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“Pharmacists are highly trained, have 

deep expertise in medicines, and are 

located in communities throughout 

Australia. But their role is far more limited 

in Australia than in many other countries.”  
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What pharmacists can do 
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Pharmacists in the community 
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Pharmacists: a key part of the picture 
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Effective primary and community health 

help to keep people out of hospitals 

• Time to act is now, as across the broader health picture, 

increases are being observed in: 

– potentially preventable hospital admissions for acute 

conditions 

– vaccine-preventable conditions  

– overweight and obesity rates, potentially leading to 

future peaks in type 2 diabetes and other chronic 

diseases 
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Role of pharmacists in primary care 

• Minor ailment schemes have the potential to redirect 

care of minor ailments away from general practice and 

other high cost settings such as emergency 

departments as intended 

• Pharmacists are being incorporated as part of the 

solution in some Medicare Local After Hours initiatives, 

but much more can be done 
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Policy alignment 

• Victorian Government’s goal to “deliver better patient 

care through better utilisation of a skilled health 

workforce”  

• Shared by PSA, the peak pharmacy body representing 

over 18,000 pharmacists in Australia 
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Pharmacists in the community 
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Improve public health 

Reduce emergency department presentations for 
minor ailments 

Improve medication use in chronic diseases 

Support and reduce pressure on GPs 

Reduce hospital readmissions 

Fill rural health service gaps 


