
Soc ia l s upport  
for olde r 
migra n t s  a nd  
re fuge e s



“I used to worry about my new life 
here  as  I a rrived a t  a  ve ry la te  age  of 
64  years  old and my English  was  ve ry 
poor. I was  fee ling homes ick unt il I 
joined the  Indochinese  Elde rly 
Refugees  Associa t ion. There  is  a  
s t rong sense  of community he re  and 
now I’m taking English  c las ses  and 
compute r c las ses  in  my nat ive  
language  of Vie tnamese .”

Mr Lan
Indochinese  Elde rly Refugees  
Associa t ion, VIC



Digital skills needed to access online vaccine 
certificates: a learners pathway

Basic Essential for 
services





1 in 4 
Australians  

digitally 
excluded

(ADII 2021)

80% seniors: 
it’s hard to 

keep up with 
tech changes

(ACMA 2021)

Digital 
inclusion 
supports 

social 
inclusion

(Be Connected 
Evaluation 2020)

Older migrants and 
refugees are at higher risk 
of being digitally excluded

New migrants & 
refugees: Low 

digital skills 
and access are 

barriers to 
services 

(SCoA & GTF 2021)



Be Connected has reached 1 million  pe op le
through a  ne twork of funded community 
organisa t ions , skilled digita l mentors , and 
quality online  learn ing content .

Swinburne  Univers it ies ’ Socia l Impact  
Evaluat ion  indicated that  Be  Connected  
has  increased: 

● Digita l skills
● Confidence  us ing the  in te rne t
● Online  s afe ty
● Socia l connect ion

Created a $4 social return on 
investment for every $1 invested

Be  Conne c t e d  im pa c t

Catalys t  Foundat ion , SA



1,0 0 0 +
Ne t work Pa rt ne rs  in  

Vic t oria

Our ne t worke d  a pproa c h

6 77
Ne t work Pa rt ne rs  from 
CALD c ommunit ie s  in  

VIC



LEARNING: Communit y ba s e d  d ig it a l 
me n t ors  a re  e ffe c t ive  in  c los ing  t h e  
d ig it a l d ivide .

● We have over 14,000 digital mentors 
acros s  Aus t ra lia  

● They come from all walks  of life  -
often  volunteers

● Don’t  need to be  “tech  expert s ” -
online  learn ing resources  support  a  
blended learn ing model

● They build connect ion  be tween 
people  not  jus t  skills .

● Digita l mentors  need support : 
funding, upskilling & resources



Afforda b le  a c c e s s
LEARNING: De vic e s  a nd  c u rre n t  in t e rne t  
a fforda b ilit y op t ions  a re  e s s e n t ia l 

● With support from Be Connected we 
ran  a  loan  digita l device  program for 
over 50 ’s  during COVID

● Despite  the  loan  program, 74% of our 
ne twork sa id the ir community s t ill do 
not  have  adequate  in te rne t  acces s  a t  
home

Educat ion  Cent re , VIC



He a lt h  My Wa y: d ig it a l h e a lt h  lit e ra c y progra m

92% increased 
their awareness 
of digital health 
resources and 
apps

79% have 
greater access 
to digital health 
literacy support

Increased 
knowledge and 
confidence in 
My Health 
Record

92% increased their 
social connection



Our Expanding Digita l Health se ries  
recommended:

1. Pat ients  and consumers  need targe ted 
digita l lit e racy support  and educat ion

2. Re liable  and affordable  technology 
and connect ivity for equitable  acces s  
is  e s sent ia l

3 . Health  care  providers  need support  on 
us ing digita l health  technologies .

LEARNING: The digital divide has 
exacerbated the social and economic 
factors which create barriers to health 
care delivery and well - being.

https://www.goodthingsfoundation.org.au/news/expanding-digital-health/


LEARNING: Specially designed, tailored 
digital inclusion programs are needed to 
build on existing essential digital skills 
programs

● A tailored digital inclusion program for 
new migrants and refugees in Victoria 
would assist with the provision of 
settlement services

● These would need to include skilled 
bilingual digital mentors, access to 
appropriate devices and affordable 
internet, translated resources, and be 
linked to the individual’s motivations

Ethnic Communities Council NSW



Our c a m pa igns

LEARNING: Many people still do not know 
about the support already available to 
them and campaigns can help to raise 
this awareness.

● Finding a motivation is key to inspiring 
people to upskill and ask for support

● People want to hear about people like 
them

● Many don’t know all the things tech 
can do

● Program marketing needs to include 
offline channels

1K+
community events  he ld 
across  Aus t ra lia

15.4K
people  a t tended a
Get  Online  Week event

95%
of event  a t tendees  wanted to 
lea rn more  about  what  you can 
do online  a fte r an event

Get Online Week 2021



Re c om m e nda t ions

● Ensure everyone in Victoria has 
affordable  acces s  to the  in te rne t  and 
appropria te  devices . 

● Co- des ign  digita l- firs t  government  
support  s e rvices  with  s eniors  from 
re fugee  and migrant  backgrounds . 

● Expand on  succes s ful digita l skills  
programs  and community 
infras t ructure  of the  Be  Connected 
Network, to provide  digita l mentoring 
and socia l support  s e rvices  t arge ted 
a t  older Vic torians  of migrant  and 
re fugee  backgrounds

Hallam Park Turkish  Seniors  Club, VIC



“I would like to inspire 
people to be online. They 
don’t have to be scared.”
Mama Fe 
Get Online Week 2021 hero & digital skills 
learner
Australian Filipino Community Services, 
VIC



www.good t h ings founda t ion .org .a u

T: @goodt h ings a us
F: Good  Th ings  Founda t ion  Aus t ra lia
L: Good  Th ings  Founda t ion  Aus t ra lia
P: 0 2  90 51 9292

http://www.goodthingsfoundation.org.au
http://www.goodthingsfoundation.org.au
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