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TAC Clie n t  Me t ric s

43,018
Clients supported with 

accident claims in 2021 -22

839
Seriously injured 

clients returned to 
work

$1.54 billion
Funding for supports, 

services, and compensation

1,286
Common law 
settlements 

under protocols

90% 
Independent of 

scheme 
36 months

6.87
Client satisfaction

score
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TAC Fina nc ia l Pe rform a nce
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WorkSa fe  Me t ric s

42,80 0 +
visits and enquiries 

und e rta ke n

9,0 0 0 + 
im p rove m e n t  not ice s

Issue d

173, 460+
ca lls  to  WorkSa fe 's  

Ad visory Se rvice

5 Million +
vis it s  to  WorkSa fe ’s  we b s it e  

for In form a t ion

90,000+
in ju re d worke rs  ha ve  b e e n  
sup p orte d  with  t re a tm e n t  

a nd /or we e kly b e ne fit s  

28,632
ne w c la im s  ha ve  b e e n  
re ce ive d  b y WorkSa fe  

22,000+
in ju re d  worke rs  ha ve  b e e n  a ss is t e d  b a ck to  

work

96%+
c lie n t  se rvice  re su lt  for ne w WorkSa fe  t e a m  

d ire c t ly m a na g ing  the  sup p ort  ne e d s  of 
in ju re d  worke rs

with  com p le x ne e d s

Source: WorkSafe Annual Report 2021 -2022
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Ensuring  t he  fina nc ia l sus t a ina b ilit y of 
Vic t oria ’s  WorkCove r sche m e

• The financial sustainability of the WorkCover Scheme 
(Scheme) has been under increasing pressure in recent 
years due to:
 m ore  in ju re d  worke rs  s t a ying  on  the  Sche m e  for long e r;
 ra p id  g rowth  in  m e n ta l in ju ry c la im s ; a nd
 a  p re m ium  ra te  tha t  p rior to  the  re ce n t  a nnounce m e n t , ha d  

not  inc re a se d  for 20  ye a rs .

• This  ha s  re su lt e d  in  s ig n ifica n t  short fa lls  b e twe e n  a nnua l 
p re m ium  re ve nue  a nd  Sche m e  cos t s  in  re ce n t  ye a rs .
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