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• Consumer Affairs Victoria established a 
dedicated floods hotline to  he lp  re n te rs  a nd  
o the r p e op le  im p a c te d  b y the  flood s

• Financial counselling support ha s  b e e n  
p rovid e d  to  198 flood  vic t im s  s ince  d e d ica te d  
se rvice s  com m e nce d  in  J a nua ry 20 23

• Ove r 4,000 reviews of rent increases

• Ove r $20 million provided for financial 
counselling, tenancy and retirement 
housing services to  sup p ort  Vic toria ns  with  
re n t ing  a nd  cos t  of living  p re s su re s

Key achievements
20 22/23

Support for Victorians
• Ne w minimum standards for rooming houses 

we re  m a d e  in  Fe b rua ry 20 23

• Exp a ns ion  of CAV’s  modern digital portal to  
inc lud e  a d d it iona l s che m e s , such  a s  Motor Ca r 
Tra d e rs , Se cond  Ha nd  De a le rs  a nd  Pa wn  Broke rs

• Retirement Villages reforms consu lta t ion  to  
im p rove  how villa g e s  a re  re g u la te d

• Com m e nce m e n t  of ne w electrical safety 
minimum standard for re n ta l p rop e rt ie s  on  29  
Ma rch  20 23.

• All re n ta l p rop e rt ie s  m us t  now ha ve  a m in im um  2-
s ta r e ne rg y e ffic ie n t  fixe d he a te r in s ta lle d  a s  p a rt  
of full commencement of the heating minimum 
standard on  29  Ma rch  20 23.

Regulatory reforms
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• Consumer Affairs Victoria achieved seven court and tribunal 
outcomes , a g a ins t  re a l e s ta te  a g e n ts , a  m otor ca r t ra d e r a nd  a n  
un re g is te re d  b u ild e r

• Consum e r Affa irs  Vic toria  will re sp ond  to  ove r 300,000 
contacts th is fina nc ia l ye a r, p rovid ing  in form a t ion  a nd  a d vice  to  he lp  
consum e rs

• Consum e r Affa irs  Vic toria  e s ta b lishe d  a dedicated 
underquoting taskforce , wh ich  ha s m onitore d  sa le s  ca m p a ig ns  
a nd insp e c te d  e s ta te  a g e nc ie s  to  id e n t ify im p rop e r p ra c t ice s

• Consum e r Affa irs  Vic toria  s e cu re d  a  national recall of baby rattles 
which  d id  not  m e e t  s a fe ty d e s ig n  s ta nd a rd s  a nd  p ose d  a  choking  
ha za rd  for young  ch ild re n

Key achievements
20 22/23

Protecting consumers and their rights



OFFICIAL

$15m
to support customers affected by 
the Porter Davis Homes collapse

Budget estimates
2023/24

$1.7m
for specialist financial 
counselling for survivors of 
family violence 

$1m
to supplement existing funding 
to community agencies to assist 
with cost pressures

The 2023-24 Victorian State Budget includes investment in financial 
counselling and support for Porter Davis Homes customers
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Thank you.
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