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Delivering for Victorians

* 67.7% Code 1 cases responded to in 15
mins between Jan-March 2024, over 2%
better than same time last year

» Average Code 1 response time between
Jan-March 2024 was 30 seconds faster
than the same time last year

* In 2022-23, Victoria compared favourably
to NSW across response time and cardiac
measures
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A growing service and workforce

(5M) Additional investment in ambulance services Workforce growth

2500 7000
m On road staff (FTE) mTotal staff (FTE) 5055.4
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Connecting people to the right care

$146.3 million to deliver the care people need, when they need it, by relieving pressure on our
paramedic workforce.

I

Priority Primary  Secondary Triage  Victorian Virtual Medium Acuity Timely
Care Centres Services Emergency Transport Emergency Care
Department Collaborative ™=
$34.4 million to $27.2 million to $235 million to $81.3 million to $3.3 million to
continue 19 state  continue 43 referral double the capacity continue 22 crews  continue work with |
funded clinics practitioners health servicesto |

reduce pressure on &
ambulance and ED
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