
























Why it was developed

• Prompted by VAGO findings 

• Parliamentary support for the framework

• Integrated into the planning and accountability 

framework

• Aims to provide information that meets the needs 

of the community, council, regulators and 

government



Planning & Accountability Framework



How it works



What it offers



What are the most viewed pages?

As at 11 March 2016:

• Most people visit the homepage primarily (50,307 page views).

• 36,000 page views are dedicated to users finding their council, or the 

council they are looking for.

• The third most viewed page type is a council’s summary report (22,885 

page views) on the 48 service indicators, 12 financial indicators and 6 

sustainable capacity indicators as well as the Governance and 

Management Checklist. Moreland, Boroondara and Wyndham City 

Councils have the most viewed summary reports.

• Users have also sought to compare councils performance data (20,738 

page views).

• After this, users view the Guide to Councils or look at their council’s profile 

for information such as contact details, localities, councillors, population 

and finance data. The council profiles with the most page views are 

Melbourne, Casey and Boroondara City Councils.
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