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Local Government Performance Indicators by category 
Aquatic Facilities Animal Management Food Safety Governance 
Health inspections of aquatic 
facilities 

Time taken to action animal 
management requests 

Time taken to action food 
complaints 

Council decisions made at 
meetings closed to the public 

Utilisation of aquatic facilities Animals reclaimed Food safety assessments Satisfaction with community 
consultation and engagement 

Cost of aquatic facilities Animals rehomed Cost of food safety service Councillor attendance at 
council meetings 

 Cost of animal management 
service per population 

Critical and major non-
compliance outcome 
notifications 

Cost of elected representation 

 Animal management 
prosecutions 

 Satisfaction with council 
decisions 

 

Libraries Maternal and Child Health Roads Statutory Planning 
Physical library collection 
usage 

Infant enrolments in the MCH 
service 

Sealed local road requests Time taken to decide planning 
applications 

Recently purchased library 
collection 

Cost of the MCH service Sealed local roads maintained to 
condition standards 

Planning applications decided 
within required time frames 

Active library borrowers in 
municipality 

Participation in the MCH service Cost of sealed local road 
reconstruction 

Cost of statutory planning 
service 

Cost of library service per 
population 

Participation in the MCH service 
by Aboriginal children 

Cost of sealed local road 
resealing 

Council planning decisions 
upheld at VCAT 

 Participation in 4-week Key Age 
and Stage visit 

Satisfaction with sealed local 
roads 
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Waste Collection Financial Performance Sustainable Capacity  
Kerbside bin collection 
requests 

Expenses per property 
assessment 

Expenses per head of 
municipal population 

 

Kerbside collection bins 
missed 

Average rate per property 
assessment 

Infrastructure per head of 
municipal population 

 

Cost of kerbside garbage bin 
collection service 

Current assets compared to 
current liabilities 

Population density per length of 
road 

 

Cost of kerbside recyclables 
collection service 

Unrestricted cash compared to 
current liabilities 

Own-source revenue per head 
of municipal population 

 

Kerbside collection waste 
diverted from landfill 

Loans and borrowings 
compared to rates 

Recurrent grants per head of 
municipal population 

 

 Loans and borrowings 
repayments compared to rates 

Relative Socio-Economic 
Disadvantage 

 

 Non-current liabilities 
compared to own source 
revenue 

Percentage of staff turnover  

 Asset renewal and upgrade 
compared to depreciation 

  

 Adjusted underlying surplus (or 
deficit) 

  

 Rates compared to adjusted 
underlying revenue 

  

 Rates compared to property 
values 

  

 


