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Th e  De p a rtm e n t  of Gove rn m e n t  Se rvice s ’ p u rp ose  is  to  im p rove  h ow Vic toria n s  
a n d  b u s in e ss  e n g a g e  with  g ove rn m e n t , a n d  to  a cce le ra te  d ig it a l t ra n s form a t ion  
a n d  corp ora te  se rvice s  re form  a c ross  th e  Vic toria n  Pu b lic  Se rvice . 

Department of Government Services

Accelerating digital enablers
• Te le com m unica t ions

• Cyb e r

• Da ta

• Ce n ite x

Services to Victorians
• Se rvice  Vic toria

• Life  e ve n t  re g is t ra t ions

• Worke r sc re e n ing

• Consum e r Affa irs

• Loca l Gove rnm e n t

• Pub lic  Re cord  Office  Vic toria

Services to Government
• DGS, DPC a nd  DTF 

corp ora te  se rvice s

• Whole -of-g ove rnm e n t  
sha re d  se rvice s

Ke y Ach ie ve m e n t s  in  20 23-24
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• Ne w onlin e portals on Service Victoria for e m e rg e ncy se rvice s , 

re n te r rig h t s , a nd  liq uor lice nce s , to  m a ke  it  q u icke r a nd  e a s ie r 
for p e op le  to  a cce ss  the  se rvice s  a nd  in form a t ion  the y ne e d .

• Ne w d ig ita l ca rd s  in  the  Se rvice  Vic toria  wa lle t  inc lud ing  
Digital Driver Licence.

• Ne w consolid a te d  whole -of-g ove rnm e n t contact centre (132 VIC), 
m a king  it  e ve n  e a s ie r for p e op le  to  con ta c t  g ove rnm e n t .

• Im p rove d  Births, Deaths and Marriages services  with  
a p p lica t ions  for ce rt ifica te s  a sse sse d  in  4  d a ys  on  a ve ra g e  a nd  
ca lls  for a ss is ta nce  u sua lly a nswe re d  with in  le ss  tha n  1 m inu te . 

• Protected new home buyers and renters th roug h  re n t ing  ta skforce  
a nd  m in im um  s ta nd a rd s  a s  p a rt  of the  Hous ing  Sta te m e n t .

• Strengthened council governance a nd  $51.4m for libraries 
to  sup p ort  the m  to  a d a p t  a nd  e volve  with  the ir com m un it ie s . 

Ke y Ach ie ve m e n t s  in  20 23-24

Making it easier for business and 
individuals to engage with government
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• Con t inue d  to  ro ll ou t  VicGov  People -  ou r ne w whole -of-
g ove rnm e n t  HR p la t form .

• Esta b lishe d  6 IT state purchase contracts e nsu ring  
va lue  for m one y for g ove rnm e n t .

• 1,900  sup p lie rs  re g is te re d  on  the  Digital Marketplace , 
a nd  b uye rs  ca n  sort  b y ca p a b ility, re g ion , ce rt ifie d  soc ia l 
e n te rp rise s  a nd  Ab orig ina l-owne d  b us ine sse s .

• 13 a d d it iona l we b s ite s  now und e r the  ‘vic .g ov.a u ’ d om a in .

• Vic toria n  Gove rnm e n t  Grants Centre e xp a nd e d  to  now 
d e live r ke y g ra n t  p rog ra m s  for 6  d e p a rtm e n ts .

Strengthening services to government
Ke y Ach ie ve m e n t s  in  20 23-24
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• Fa s t  t ra cking  b e t te r m ob ile  a nd  b roa d b a nd  cove ra g e  th roug h  
the  Connecting Victoria p rog ra m , d e live ring  462 up g ra d e  p ro je c t s .

• Cyber Defence Centre e s ta b lishe d  a nd  re sp ond e d  to  1,60 0  th re a t  
in te llig e nce  a c t ivit ie s  or inc id e n ts  d u ring  20 23/24 . 

• The  ce n t re  p rovid e s  24 /7 incident response  sup p ort , a u tom a te d  
threat intelligence  sha ring  a nd  ta rg e te d  cyber uplift  for Vic toria n  
g ove rnm e n t  e n t it ie s . 

• A new cyber internship program wa s  in t rod uce d , wh ich  re c ru ite d  
it s  firs t  in ta ke  of Ce rt ifica te  IV Cyb e r Se cu rity g ra d ua te s  th is  ye a r.

• Pilo t s  of new and emerging technologies to  inc re a se  p rod uc t ivity 
a nd  in form  how we  d e p loy AI in  a  sa fe  a nd  e th ica l wa y.

Accelerating digital transformation
Ke y Ach ie ve m e n t s  in  20 23-24
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