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Department of Government Services
Bringing services together to improve people’s experience with government

Digital and ICT
• Digital Victoria 
• Cenitex
• Telecommunications

Community Services
• Service Victoria
• Life event registrations
• Worker screening

• Consumer Affairs
• Local Government
• Public Record Office Victoria

Shared Corporate Services
• DPC and DTF corporate 

services
• Whole -of -government 

shared services



OFFICIAL

Digital Wallet
Growing the success of a one -stop app for everyday life

• More than 134 services accessed through 
the website and app

• Around 50,000 people use the app each day

• More than two - thirds of Service Victoria 
traffic is from a mobile device

• 5.5 million interactions with promotional tiles 
or push notifications for effective 
government messaging

• Victorian Government - issued credentials 
can be trusted because they are easy, 
secure and private.

The easy, secure and private 
digital wallet for everyday life.

Very quick and easy to use, 
the codes were sent to my 
inbox and I was finished in 
less than 5 minutes.
— Ad d  d ig ita l WWCC ca rd

“
”
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Digital Wallet (cont.)

Working with Children Check

• Australia’s first end - to -end digital 
process for Working with Children 
Checks

• Almost 17,000 digital WWCC cards 
have been added to people’s 
wallets since February this year

• Customer satisfaction with 
adding a digital card is 98%.

“Very quick and easy to use, the 
codes were sent to my inbox and I 

was finished in less than 5 
minutes.”

— Ad d  d ig it a l WWCC ca rd

Digital driver licence

• 80 % of c us tom e rs  ‘like ly’ or ‘h ig h ly 
like ly’ to  use  a  d ig ita l lic e nc e

• Pilo t  b e g inn ing  in  Ba lla ra t  ne xt  
m on th
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• Adoption of the Australian Signals Directorate’s 
Essential 8 Maturity Model a c ross  g ove rnm e n t

• Vic toria 's  firs t  Expert Advisory Panel on  
Cyb e rc rim e

• Vic toria ’s  firs t  Security Operation Centres with  
a u tom a te d  th re a t  in te llig e nce  sha ring  p rog ra m s

• More  tha n  75 g ove rnm e n t  board members 
trained on  s t ra te g ic  cyb e r se cu rity risk 
m a na g e m e n t

• Re le a se  of the  Digital Inclusion Statement in  
Oc tob e r 20 22.

• Keeping WiFi free in  Me lb ou rne ’s  CBD a nd  in  
se le c te d  loca t ions  a c ross  re g iona l Vic toria .

• The Conne c t ing  Vic toria  p rog ra m  ha s  d e live re d  
40  p roje c t s  to  improve broadband access a nd  
con t ra c te d  m ore  tha n  120 0  p roje c t s  to  improve 
mobile coverage a c ross  Vic toria .

• He lp e d  10  m illion+ use rs  na vig a te  g ove rnm e n t  
se rvice s  with  30  m ore  we b s it e s  t ra ns it ione d  on to  
vic.gov.au , b ring ing  the  to ta l to  ove r 120

Safe and inclusive digital services

Protecting personal information Improving access to digital services



OFFICIAL

The 2023-24 Victorian State Budget in ve s t s  in  d ig it a l s e rvice s  to  m a ke  
life  e a s ie r for Vic toria n s  - cu t t in g  cos t s  a n d  re d  t a p e  for b u s in e sse s , 
a n d  sa vin g  b u sy Vic toria n s  t im e  a n d  m on e y.

$90m
to  m od e rn ise  a nd  d ig it ise  
g ove rnm e n t  se rvice  d e live ry

$34.7m
to  s t re ng the n  the  cyb e r 
d e fe nce  sys te m s  a c ross  the  
Vic toria n  p ub lic  se c tor

$10m
to  m a ke  Vic toria n  Gove rnm e n t  
in form a t ion  e a s ie r for the  
com m unity to  a cce ss  a nd  na vig a te

$1.5m
to  ke e p  the  p ub lic  Wi-Fi a cce ss  
fre e  a nd  a va ila b le  in  Me lb ou rne ’s  
CBD un t il Ap ril 20 25

$2.7m
for Soc ia l Procu re m e n t  Re form  
to  s t re a m line  a nd  s im p lify 
p rocu re m e n t  for b oth  b uye rs  
a nd  sup p lie rs
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Thank you.
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