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SURVEY QUESTIONS
Drag the statements below to reorder them. In order of priority, please rank the themes you believe
are most important for this inquiry into homelessness to consider::
Public housing,Housing affordability,Mental health,Family violence,Employment,Rough
sleeping,Indigenous people,Services
What best describes your interest in our Inquiry? (select all that apply) :
Other (please describe)
Whitelion has 20 years' experience supporting at risk youth across a range of cohorts including youth justice,
out of home care, and homelessness.
Are there any additional themes we should consider?
- Youth Homelessness
- Couch Surfing as homelessness
- The link between employment and homelessness
- The link between isolation and homelessness
- Homelessness post Out of Home Care experience
- Homelessness post Youth Justice experience
- Pregnancy, Parenting and Homelessness
- Limitations with safe and affordable housing
- Rental affordability with particular reference to inadequate Centrelink allowances
- Service coordination for housing: repetition of information, wait times for housing/service support, access
to presentation sites.

YOUR SUBMISSION
Submission:
Whitelion is a national not for profit whose vision is a world where no young person is left behind. Where
all young people have the right to equal opportunities to reach their full potential. Our purpose is to build
positive connections and pathways to work for young people aged between 14 and 24 who are at risk, see
further at www.whitelion.asn.au
Whitelion is a proud member of the Southern Homelessness Services Network (SHSN), the Mornington
Peninsula Housing Network and the Health, Housing and Homelessness Network (H3- Wyndham Region) in
Victoria. These networks actively engage in their respective communities to create sustainable and
coordinated change in regards to youth homelessness. These networks provide front line service support as
well as advocating for systemic change. We believe that collaboration and partnership is key to creating
effective and long-lasting change for young people experiencing homelessness.
Many of the young people Whitelion supports have experienced homelessness and unstable housing. This
experience can entrench young people in cycles of disadvantage and significantly limit life choice and
opportunities.
Whitelion has assisted a number of young people to escape homelessness and build a stable future. For
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example, one of our support workers helped a young person who had left the family home due to conflict.
He was couch surfing with a friend and struggling financially. Access to employment was limited. Whitelion
supported the young person with regular appointments to complete their VCAL, apprenticeship and manage
their living situation. The young person was also given access to Whitelion funding to purchase work tools.
This enabled them to be apprenticeship ready and continue with full employment. The young person was
also referred to the Whitelion employment program. They continue to be in full time employment.
All young people have the right to safe housing and we would like to encourage this inquiry to focus on the
long standing and growing issue of youth homelessness.
The following information and data has been captured from Whitelion service records throughout the 2019
calendar year:
In 2019:
• 24% of young people who commenced a support program with Whitelion were experiencing unstable
housing.
• 22% of these young people were couch surfing and 13% were living with friends or extended family.
• Other unstable housing experiences included: sleeping rough, transitional housing, refuge, boarding house
etc.
• 53% of young people who sought short term support (brief intervention) from Whitelion in 2019 were
experiencing unstable housing at the point of intake.
• There was a higher proportion of young females experiencing homelessness (as high as 70.7% in the
Western programs and 60.3% in the Southern programs).
• There is a correlation between homelessness and young people being born overseas (around 41%
correlation in the Western programs).
• There is a correlation between homelessness of young people who are also parents/carers for children
(around 31.6% correlation in the Western programs and 15% correlation in the southern programs).
• There is a notable link between unstable housing and mental health complexities in young people.
The voice of young people- In 2019, the Whitelion Younglions Advocacy and Ambassadors Program
(YAAP), a group of young people who are passionate about creating change, coordinated an event called
‘Headed Home.’ This event aimed to raise public and political awareness of the prevalence of youth
homelessness and the impact it has on the lives of 41,000 young people in Australia. In preparation for this
event, the team surveyed a range of young people about homelessness. This is what they had to say:
• What do you think are some of the main reasons for youth homelessness?
o Life in general –lack of support, family issues
o Money issues
o Drugs
o Lack of housing for youth, lack of funding, lack of support from services
o Complicated circumstances -- services that are unwilling to help
o Government doesn't prioritise homelessness
• What would you say are the biggest needs for young people experiencing, or at risk of experiencing,
homelessness?
o Support – from family and others
o Stable housing
o Mental and physical health support
o Drug and alcohol support
o Affordable meals
o Workers that are open to being approached for help and that young people are comfortable to ask for help
from
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o Assistance with employment
o Increased age limit for young people in care
• What advice would you give to someone who wants to get involved in helping young people experiencing
homelessness?
o Try to understand their point of view and help in any way possible.
o Give back to the community and volunteer whenever possible.
o Approach the situation carefully and take the time to find out the reasons why they are at risk or homeless.
o Put yourself in their shoes. Homelessness is stressful and exhausting..
o Sleep on the streets for two months with no assistance.
• If you were given a cheque for one million dollars to combat homelessness, how would you allocate the
money?
o Better accommodation support that will be less about funding and more about keeping our community in
safe places.
o Give the money to shelters to allow them to house people with mental health issues.
o I would build a house for young people to have a safe place to live and stay. It would be stocked up with
the necessary items. Everyone would be welcome there.
o Build self-contained units/affordable housing.
o Fund crisis support services and prevention outreach.

• What would you like to say to a minister who can influence policies?
o Homelessness should be in the top 5 priority list.
o Hang out with the homeless community and have a meal and chat.
o Try living the way our homeless community does, even just for a night, to see how it feels.
o It’s time to treat people experiencing homelessness with dignity, respect and compassion, instead of as an
“inconvenience".
Sharon was a 17 year old female who was referred to Whitelion by another community service organisation
in Melbourne’s west. Sharon was experiencing family violence and significant domestic conflict when she
first came in contact with Whitelion. Sharon was also disengaged from school due to stress in the home.
Sharon wanted to continue her schooling, however the circumstances at home made this too difficult. Sharon
told her Whitelion worker that she had made the decision to leave home. Sharon faced multiple barriers in
her attempt to gain independent living. Being 17, Sharon was eligible for a Centrelink Youth Allowance,
however this barely provided enough income to afford a share house, let alone a private rental. Even with
rent assistance and a claim of ‘unreasonable to live at home allowance’, Sharon’s financial situation was a
barrier to obtaining a positive housing outcome. Even with advocacy from her Whitelion worker, Sharon’s
claim to further allowance was declined.
Still wanting to finish school, Sharon had to make the difficult decision to find part-time work in order
afford accommodation. With Whitelion’s support, Sharon was able to find part-time employment and
accommodation in a share house, however having to work part-time has meant Sharon’s education has
suffered.
While there are positive outcomes to Sharon’s story, it also highlights the barriers that young people face.
These challenges are particularly faced by young people who are in the gap. These young people are too old
for Child Protection but too young to be fully independent.
Attachments:
- Youth2 Campaign Flyer
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- Photographs from ‘Headed Home’ event

Do you have any additional comments or suggestions?:

FILE ATTACHMENTS
File1: 5e3206d0153b2-Youth2 Campaign - Youth Version Flyer.pdf
File2: 5e3206d0180fa-IMG_0996.jpg
File3: 5e3206d01861c-IMG_0997.jpg
Signature:
Rowena Middlemiss
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Youth2 Campaign
Young people become homeless for many reasons. These include family violence or breakdown in
family relationships, housing stress, mental illness, alcohol and drug use, unemployment and an
unaffordable housing market.

At any point in time approximately 220 young people are experiencing
homelessness in the Frankston and Mornington Peninsula region.
What is the issue?
When a young person becomes homeless and seeks help, there is no crisis accommodation in the
Frankston and Mornington Peninsula region to provide temporary housing and support to address the
immediate problem.
To access crisis accommodation, many young people are forced to move outside the region. They are
forced to leave behind their community, friends, family, school and work. This disrupts their education
and employment and negatively impacts their safety, physical and mental health, and general
wellbeing.
There are lots of good support services in Frankston and Mornington Peninsula such as mental
health, employment, education, family support and alcohol and drug services. The only thing missing
is temporary crisis accommodation to support young people to have safe housing while they work to
find a longer term, safe and local housing solution.

How do we solve this problem?
First, we build and operate two supported crisis accommodation facilities located close to youth
services in Frankston and Rosebud. This means young people would not have to leave their area to
access crisis accommodation and can be linked to existing youth support services.
Next, we build and operate a Youth Foyer connected with education providers. This foyer will support
young people to remain engaged with education, whilst providing secure and affordable housing.

Youth2 Campaign
The Youth2 Campaign is advocating to end youth homelessness in the Frankston and Mornington
Peninsula region. We are a group of ten local community organisations and service providers working
with young people experiencing, or at risk of homelessness, in the Frankston and Mornington Peninsula
region. Young people from the region who have directly experienced homelessness are leading the
campaign with us.

To find out more about the campaign and join the community movement,
please visit youth2.org.au

“Homelessness is more than just rooflessness.
It’s not having a place to call home.”
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