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1. Executive Summary
In the 2016 Census, 24,817 Victorians were classified as experiencing homelessness of some
form,1 representing 0.42 percent of the total Victorian population.
The Australian Institute of Health and Welfare has found that people in contact with the criminal
justice system experience disproportionately higher levels of homelessness, with approximately:
•
•
•

one third of people entering prison identifying as homeless four weeks prior to being
incarcerated
28 per cent residing in short term or emergency accommodation
five per cent residing in unconventional housing or sleeping rough.2

The Magistrates’ Court of Victoria’s (MCV) Specialist Courts and Programs (SCP) deliver a range
of supports and programs, established on the principles and practices of therapeutic
jurisprudence. The cohort of people accessing MCV’s SCP commonly present with a range of
intersecting vulnerabilities, including experience of recent or ongoing homelessness.
For example:
•
•
•

in 2018-19, approximately one-third of people receiving support from MCVs Court
Integrated Service Program (CISP) reported some form of housing instability at the time
of referral3
approximately 60 per cent of Drug Court participants were at risk of, or were experiencing
homelessness, at the time they commenced their Drug Treatment Order (DTO)
based on a five-year review of participant needs, the Neighbourhood Justice Centre
(NJC) reported a 64 per cent increase in participants requiring housing support and
assistance.

The aim of MCV’s SCP are to improve community safety by offering therapeutic interventions
that are designed to reduce reoffending, increase compliance with court orders, improve
participants’ health and wellbeing and promote pro-social behaviour. The MCV’s SCP are
solution-focused initiatives that look to reconnect participants to family, community and service
systems.
In this submission, MCV outlines existing SCP responses to homelessness and makes three
recommendations designed to help break the cycle of homelessness for those in contact with the
criminal justice system. Critical to achieving this outcome, MCV recommends an increased focus
and investment in:
•
•
•

early intervention services for those with social and clinical unmet need
established specialist housing support services for those at risk of, or currently
experiencing homelessness
intensive outreach support for participants with complex needs.

Australian Bureau of Statistics, (2016), Census of Population and Housing: Estimating homelessness, Cat. No 2049.0
https://www.abs.gov.au/ausstats/abs@.nsf/mf/2049.0 viewed 2 March 2020.
2 Australian Institute of Health and Wellbeing 2019, The Health of Australian prisoners 2018, Cat No PHE 246. Canberra,
AIHW https://www.aihw.gov.au/getmedia/2e92f007-453d-48a1-9c6b-4c9531cf0371/aihw-phe246.pdf.aspx?inline=trueviewed on 8 January 2020.
3 Calculated based on total number of 1285 from 3967 CISP participants reviewed in 2018-19. Calculations should be
viewed with caution and are likely to represent and underestimate. Participants referred may not consider themselves as
being homeless (according to the definitions) and so producing meaningful data in support of this proves somewhat
challenging.
1
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2. Recommendations
Recommendation 1: Establishment of Triage and Assessment Function
MCV recommends the establishment of a Triage and Assessment Function (the TA function) that
would support and facilitate the early identification of need and risk for people in contact with our
mainstream and specialist courts. The TA function would be ideally delivered by an appropriately
qualified interdisciplinary team, skilled at identifying and responding to a range of risks, including
risks associated with homelessness.
MCVs SCP submit that there is a current gap in early intervention services for court users who
present to the court with unmet social and clinical need who are yet to reach the threshold to
engage in Court Support Service (CSS) programs. This is because typically, referrals to CSS
programs occur once a person has an established criminal history and requires more intensive
support.
The TA function would be designed to:
•

create clear pathways intended to maximise the ‘window of opportunity’ presented by a
participant’s contact with the justice system

•

provide participants with timely engagement and access to appropriate services to
address a range of complex psychosocial issues, including homelessness, that may
otherwise be overlooked

•

improve justice outcomes through the facilitation of access to services aimed at reducing
the risk of reoffending and increase community safety.

MCV submits that the TA function could potentially improve justice outcomes, particularly for
those experiencing or at risk of homelessness. Early identification of participant needs could
significantly streamline and improve the ‘at-court’ experience and reduce ‘in-court’ time for the
participant, and cost for the court. Early intervention has been found to increase participant
access to medium-to long-term services, reduce the risk of reoffending and increase community
safety.

Recommendation 2: Establishment of a Court Housing Support service
MCV recommends establishment of a Court Housing support service that offers state-wide
support to CSS participants via the provision of housing and/or housing services for those
experiencing or at risk of homelessness.
The Court Housing support service could be modelled on the existing Initial Assessment and
Planning (IAP) service, which is currently provided onsite at four court locations at Melbourne,
Sunshine, Latrobe Valley and the Neighbourhood Justice Centre. The IAP service offers CSS
participants a range of supports, including:
•
•
•
•
•

completion of assessments to determine homelessness-related needs, risks and options
for safe housing
development of housing crisis intervention plans and longer-term housing support plans
arranging short-term emergency accommodation
facilitating access to Housing Establishment Fund (HEF)
assisting with referrals for crisis accommodation and transitional housing.

The establishment of a Court Housing Support service would enable state-wide housing support
for a participant in contact with the justice system to gain access to other support services that
may be required to progress their rehabilitation.
4
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MCV notes that establishment of a Court Housing support service will be limited in terms of its
effectiveness without commensurate investment in housing stock across the homelessness
service system.

Recommendation 3: Intensive Outreach Support to enhance the Court Integrated
Services Program
MCV recommends that the existing in-reach Court Integrated Service Program (CISP) be
expanded to allow delivery of an intensive outreach service for participants who would benefit
from a more proactive form of support.
The Intensive Outreach Support – CISP model could sit within the current CISP model,
complementing it by delivering enhanced support and access to services for a participant with
complex needs, such as those at risk of or experiencing homelessness and a:
•
•
•

previous history of disengagement from court orders or services
limited adaptive skills
limited independent living skills.

And could include the following enhanced services:
•
•
•

home or site visits for outreach appointments
home or site visits with other service providers
assistance with managing appointments through assisted transportation.

MCV submits that the intensive outreach support CISP model would have the following potential
benefits:
•
•
•
•

improved community safety
reduced levels of disengagement as a result of proactive support
proactive engagement by outreach workers with local service providers to identify gaps in
service delivery
improving the prospects for high risk/complex needs participants accessing and
remaining in stable and safe housing.

5
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3. Introduction
Magistrates’ Court of Victoria
The Magistrates’ Court of Victoria (MCV) was established under section 4 of the Magistrates’
Court Act (Vic) 1989. It exercises jurisdiction in criminal, civil, family law and intervention order
matters. MCV plays a major role in Victoria’s justice system, hearing over 90 per cent of all
matters (criminal and civil) that come before Victorian courts.
MCV has 124 Magistrates who preside over courts in 51 venues across Victoria. A total of 718
staff deliver administrative, registry and specialist court-based clinical/practitioner services. MCV
is organised into 12 administrative regions, each region consisting of a headquarter court and
many also including satellite courts.4 There are 10 Magistrates’ courts in the metropolitan area
and 41 in regional Victoria.
MCV has responded to the steady increase of criminal matters in our justice system with
innovation. Since 1998, MCV has introduced a range of specialist courts and court support
programs to improve the effectiveness and efficiency of the court system to meet the needs of
vulnerable and disadvantaged people, and to reduce crime by addressing the underlying reasons
for people’s offending behaviour.

Specialist Courts and Programs
These initiatives respond to population-level and individual factors that contribute to criminal
behaviours and are a critical part of MCV’s contemporary approach to delivering justice. They
include programs to encourage or divert to appropriate treatment and services, people whose
mental illness, cognitive impairment or substance use has contributed to their offending. They
also encompass place-based community justice initiatives where the court works in partnership
with community organisations to prevent crime by reducing the impact of social disadvantage
and building community resilience. These initiatives organised under MCV’s SCP include:
•
•
•
•
•
•
•
•
•

Court Integrated Services Program (CISP)
CISP Remand Outreach Program (CROP)
CISP at the Bail and Remand Court (CISP BaRC)
Assessment and Referral Court (ARC) List (specialist response for people with
mental health or cognitive impairment)
Drug Court (a post sentence response for people who would otherwise be service a
term of imprisonments who are released on an intensive Drug Treatment Order)
Koori Court (indigenous sentencing court)
Neighbourhood Justice Centre (NJC) (a location specific community court in
Collingwood, Melbourne)
Specialist family violence responses including Specialist Family Violence Courts
(SFVC)
Victims of Crime Assistance Tribunal (VOCAT).5

The purpose of MCV’s SCP is to increase participants’ (both victims and offenders) health and
wellbeing, improve pro-social behaviour and compliance with court orders, reduce reoffending
and improve community safety. They are solution-focused initiatives, established on the
principles and practices of therapeutic jurisprudence, procedural fairness and restorative

4
5

See Appendix 2 for list of all Magistrates’ Court locations in Victoria.
See Appendix 1 for a full description of each court and program
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justice—recognised as humane, just and effective. The efficacy of therapeutic, solution-focused
and restorative approaches to justice have been proven locally and globally as ‘smart on crime’.6
MCV’s SCP are aligned with evidence-based best practice globally. Their court procedures and
services utilise participants' contact with the justice system to engage them with treatment and
support services under supervision of a Magistrate. MCV’s specialist programs are not available
at all court locations.7
Depending on the specialist court/program, participants can access support during their bail,
remand or pre-sentence period. The period of engagement depends on the participant’s needs
and the court/program model.

4. Homelessness in the criminal justice system
In 2016, 24,817 Victorians were classified as experiencing homelessness of some form,8
representing 0.42 percent of the Victorian population (as at 2016 Census).
For people who have been in contact with the criminal justice system homelessness is very
common, with approximately:
•
•
•

one third of people entering prison stating they were homeless four weeks prior to being
incarcerated,
28 per cent residing in short term or emergency accommodation, and
5 per cent in unconventional housing or sleeping rough.9

This overrepresentation of people experiencing homelessness in the criminal justice system is
also experienced by the MCVs SCP.
In the 2018-19 period, 1285 CISP participants reported some form of housing instability at the
time of referral. This represents approximately one third of all CISP participants (3967
participants referred in 2018-19 period).10 Approximately, 60 per cent of Drug Court participants
are at risk of, or experiencing homelessness, at the time they commence a Drug Treatment
Order (DTO) and the Neighbourhood Justice Centre (NJC) reported a 64 per cent increase (from
2015 to 2019) in participants requiring housing support and assistance.
The nexus between criminality and housing is complex, with research suggesting that ‘the
relationship between criminality and homelessness can be broadly understood in terms of
profound and often compounding forms of social and economic disadvantage’.11
The social and economic disadvantage associated with homelessness and mental-ill health
increases the risk of police contact and engagement in the justice system. In 2004, the New

6 Lee,

C.G. et al, (2013), A community court grows in Brooklyn: a comprehensive evaluation of the Red Hook Community
Justice Center, National Center for State Courts, viewed 18 June 2019,
https://www.courtinnovation.org/sites/default/files/documents/RH%20Evaluation%20Final%20Report.pdf
7 See Appendix 2 for locations of Specialist Courts and Programs.
8 Australian Bureau of Statistics, (2016), Census of Population and Housing: Estimating homelessness, Cat. No 2049.0
https://www.abs.gov.au/ausstats/abs@.nsf/mf/2049.0 viewed 2 March 2020.
9 Australian Institute of Health and Wellbeing 2019, The Health of Australian prisoners 2018, Cat No PHE 246. Canberra,
https://www.aihw.gov.au/getmedia/2e92f007-453d-48a1-9c6b-4c9531cf0371/aihw-phe-246.pdf.aspx?inline=true, viewed
on 8 January 2020.
10 Nb. participants referred may not consider themselves as being homeless (according to the definitions used in this
submission) and so producing meaningful data in support of this proves somewhat challenging.
11 Bevitt, A. et al, (2015), Journey home research report no. 6: complete findings from waves 1 to 6, The University of
Melbourne Faculty of Business and Economics, p. 65, viewed 8 January 2020,
<https://melbourneinstitute.unimelb.edu.au/__data/assets/pdf_file/0007/2202865/Scutella_et_al_Journeys_Home_Resea
rch_Report_W6.pdf> p. 74.

7
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South Wales Department of Corrective Services reported that people experiencing comorbid
homelessness and mental health are 40 times more likely to be arrested than those in stable
accommodation.12 For example, rough sleeping13 increases the visibility of any problematic
behaviours associated with those suffering from comorbidity and those that are homeless are at
increased risk of public order offences or charges.14
While homelessness does not directly cause crime and/or re-offending, it can impact a
participant’s ability to maintain necessary pro-social networks and participate in treatment and
support programs.
Data collected from both the CISP and ARC programs shows that homeless participants,
completed their respective programs at lower rates than non-homeless participants. For ARC,
59 per cent of homeless participants were not able to continue to engage with the program, and
for CISP 76 per cent of homeless participants disengaged from the program due to
homelessness. These figures demonstrate the importance of having stable accommodation in
place, as well as therapeutic supports, for positive health, social and justice outcomes to be
achieved.

Bail and homelessness
The Bail Act 1977 (Vic) does not state expressly that a person must have an address in order to
be granted bail, however, homelessness can be a significant consideration for Magistrates
hearing bail applications.
Without appropriate accommodation, participants may present as an unacceptable risk, resulting
in refusal of bail.
Research from New South Wales suggests that ‘homelessness alone does not tend to result in
refusal of bail, but a combination of homelessness with another factor, such as mental health or
substance issues or intellectual disability is correlated with refusal of bail’.15

Council to Homeless Persons, Messaging guide to the Royal Commission into Mental Health: housing, homelessness and
mental health, viewed 8 January 2020, <https://chp.org.au/wp-content/uploads/2019/06/Council-to-Homeless-Personsguide-to-housing-homelessness-and-the-Royal-Commission-into-Mental-Health-2019.pdf>.
13 According to the Brotherhood of St Laurence, the term ‘rough sleeping’ refers to people who have no shelter or access to
conventional dwellings. It may include sleeping in parks, on the streets, in cars, railway carriages, or derelict buildings, or in
improvised dwellings such as tents.
14 See Section 49A of the Summary Offences Act 1966 (Vic).
15 Ayres, s. et al, (2010), Bail Refusal and Homelessness Affecting Remandees in NSW Corporate research, Evaluation and
Statistics, Research Digest Corrective Services NSW, No. 4.
12
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CASE STUDY
In regional Victoria, Andrew (a young man) with schizophrenia, experienced a major lapse in his
mental health, which was characterised by difficult behaviours. Police were called to the house
after allegations that Andrew has assaulted his father. He was removed from his house and
served with a family violence safety notice. The next day at Court, a family violence intervention
order was made excluding Andrew from his home/address. Andrew was unable to stay with
friends or family. He had no-where safe to sleep. He returned to his family home in breach of the
family violence intervention order for shelter and safety.
Andrew was subsequently remanded in custody for the charges of contravention of family
violence intervention order by attending his home. He applied for bail, however the Magistrate
determined that Andrew posed an unacceptable risk of continuing to breach the intervention
order without a stable address and denies bail.
Andrew was remanded in custody for a period of over 28 days. He was ultimately sentenced to a
good behaviour bond with a condition to engage with his area mental health service and previous
treating physicians.

Participants with complex needs
People involved with the justice system often have multiple and complex needs and helping them
maintain stable housing and address mental health, trauma and addiction and offending
behaviour is vital to reducing recidivism and promoting community safety.
The Australian Institute of Criminology reported that people experiencing homelessness were
more likely to test positive for at least one drug at the time of their arrest.16 Contact with the
justice system (though unfortunate) can provide an opportunity to connect people with the
support services they need to help break the cycle of homelessness and ultimately their
involvement in the justice system.
Participant complexity can include an interplay of multiple factors including acquired brain injury
(ABI), intellectual disability (ID) or cognitive impairment co-occurring with mental health and/or
other psychosocial issues. Participants with a cognitive disability can face greater challenges
when engaging with the criminal justice system than other cohorts.17 Research has shown that
then participants’ capacity to participate in the legal process or comply with court orders,
programs and sentencing requirements is limited, offending behaviours18 can escalate to a cycle
of recidivism.19
People in contact with the criminal justice system often have long histories of being failed
by and excluded from the community sector as a result of their complex support needs.

80% of the primary homeless population tested positive to at least one drug, 74% tested positive for at least one drug
which was significantly higher that those not experiencing homelessness (64%). Australian Institute of Criminology Trends
and Issues in crime and criminal justice No 492 February 2015 pg 6 – 7.
17 Victorian Ombudsman, Investigation into the rehabilitation and reintegration of prisoners, para. 535.
18 Centre for Innovative Justice & Jesuit Social Services Recognition 2017, Respect and support: enabling justice for people
with acquired brain injuries, viewed 27 June 2019, https://cij.org.au/cms/wpcontent/uploads/2018/08/rmit_cij_rrs_short_170823_01.pdf.
19 Victorian Ombudsman, Investigation into the rehabilitation and reintegration of prisoners, para. 535.
16
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Exclusion from community sector agencies is ‘both a reason why people go into prison
and also one of the biggest barriers for participants when they come out’.20
An interconnection between court, community and participant allows for a deeper understanding
of an individual’s needs and how they have contributed to the circumstances that brought them
before the court, the service responses needed to holistically address the participant’s needs,
and the environmental context in which those needs and circumstances have arisen.
Appropriate housing for participants with complex needs frequently requires access to services to
assist them to achieve and maintain housing stability, whether developing basic life skills to
transition to independent living within the community or managing complex behaviours and
reducing the risk of police re-engagement.

5. Specialist Courts and Programs: current responses to homelessness
5.1. CISP, CROP and ARC – Court Support Services
The MCV and its Court Support Services (CSS) programs; an umbrella term for the CISP, CROP
and ARC programs have one housing initiative currently in place; the Justice Housing Support
Program (JHSP). The MCV, together with Corrections Victoria and Launch Housing established
the Justice Housing Support Program (JHSP) in 2007.
The JHSP assists people within the criminal justice system who are experiencing homelessness,
or at risk of homelessness, access housing information, assistance and advice. The JHSP
provides access to identified Transitional Housing Management (THM) properties, accepting
referral of criminal court participants into the program which seeks to support participants
transitioning to long term accommodation. The JHSP also provides:
•
•
•

case management support
referrals and access to community-based support services
assisting participants to secure and maintain longer term social or private housing.

Currently, 40 THM properties (with 10 dedicated to women) are available for participants who
engage with CSS programs.
As part of the program, the JHSP also provides an Initial Assessment and Planning (IAP)
response at four MCV locations; Melbourne Magistrates’ Court, Neighbourhood Justice Centre,
Sunshine Magistrates’ Court and Latrobe Valley Magistrates’ Court21. At each court entry point,
the IAP response is provided by specialist homelessness support services to assist people to
access financial support, stable housing and treatment to reduce risk of police re-engagement
and ongoing homelessness.
At MCV, referrals to JHSP services are facilitated by CSS case managers.
The MCV and Launch Housing consistently face issues with a lack of THM participant exits and
replacement of properties. Launch Housing, in their 2018-2019 Annual Report, identify significant
issues in the supply and replacement of properties, often due to THM providers not having the
available stock to provide/replace the properties. Properties may need to be replaced for several
reasons, some of which include loss of properties due to damage, neighbourhood fatigue, and

20

Schwartz, M., (2020), Obstacles to Effective Support of People Released from Prison: Wisdom from the Field, Rethinking
Community Sanctions Project, UNSW Sydney.
Support providers at each court are Launch Housing at Melbourne Magistrates’ Court and Neighbourhood Justice Centre,
SASHS at Sunshine Magistrates’ Court and QSS at Latrobe Valley Magistrates’ Court

21
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delays with maintenance and repair.
In the 2018-2019 reporting period five fewer properties were allocated to the JHSP, which had a
significant impact on the housing opportunities available to JHSP participants. In 2018-19, the
JHSP reported 38 referrals to the THM component of the JHSP, for a total of 10 vacancies. This
represents 74% of participants referred were unable to be housed by the JHSP. This
demonstrates a demand for the JHSP that far exceeds its capacity.
The average length of tenancy in the THM properties is 2.25 years. The lack of timely exits, in
conjunction with THM properties not being replaced limits the capacity for other program
participants to access the service. It is also indicative of the absence of suitable and affordable
long-term housing options that are available for this cohort, and signifies the importance of
providing case management support within the THM model, helping participants address and
improve their life skills necessary to be able to move forward and obtain long-term
accommodation.
CASE STUDY
Barbara has a history of trauma from prolonged childhood sexual abuse. Since a young age,
Barbara has struggled with polysubstance abuse and commenced stealing to fund her addiction.
Recently, the Department of Health and Human Services removed her children from her care
due to concerns regarding her polysubstance use and concerns regarding the safety of the
children.
Barbara is remanded in custody for theft offences. She has a minor criminal record and is willing
to address her substance use in order to reunify with her children. Barbara was recently vacated
from her housing as she was in arrears and has been unable to access any specialised support
services due to her chaotic lifestyle. The Magistrate grants Barbara bail with the condition to
participate in the Court Integrated Support Program (CISP). As part of the CISP, the IAP worker
can secure 3 nights emergency accommodation for Barbara and she is referred to the local
specialised housing service for further assistance.
She attends regularly; however, she is advised that no suitable housing for her and her children
is available. CISP are also unable to secure a THM property due to a lack of available stock.
She is offered rooming house accommodation surrounded by drug use in unsafe and unclean
conditions. Barbara continues to attend her CISP appointments, however, discloses that she is
homeless and living in a park and therefore is struggling to address her issues and make
significant changes. The IAP worker continues to explore longer term housing options, but
unfortunately, at this stage are unable to provide Barbara with any suitable medium-long-term
options.

5.2. Neighbourhood Justice Centre
The NJC’s jurisdiction includes the residents of the City of Yarra and people who are homeless
or in short-term accommodation. The City of Yarra contains the oldest public housing estates in
Victoria, has a high proportion of the state’s housing services and crisis accommodation, and has
a relatively high proportion of the state’s affordable community housing. In the City of Yarra, 9.5
percent of households live in social housing, compared with 2.6 percent of households in the
Greater Melbourne Region. Due to a range of factors including the concentration of services in
the area, location, and social connections, the City of Yarra experiences one of the highest rates
of homelessness in Victoria. The rate of homelessness in the City of Yarra is 3.5 times the
Victorian average. The median house price in the City of Yarra is almost double the Victorian
state median. However, the growth in affluence this represents has not been shared equally
across the community. Housing stress, experienced by nearly 10 per cent of Yarra households,
is contributing to increasing rates of homeless and social polarisation in the City.

11
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The extent of housing and homelessness issues experienced among the NJC’s participants are
indicated in Figure 1 below. In the five-year period from 2015 to 2019 the NJC provided 5,631
distinct housing-related participant contacts to 2,489 unique participants. The number of unique
participants receiving assistance from the NJC increased by 64 percent from 2015 to 2019,
reflecting the growing rate of housing and homelessness issues in the community.

Figure 1: Neighbourhood Justice Centre housing assistance, 2015-2019

Participants of the NJC experience a range of housing issues that are common to participants at
other Magistrates’ courts locations and programs and Victoria more broadly. The most
fundamental of these is a shortage of available housing stock. This has many impacts on court
participants, including limiting access to bail, reducing opportunities to escape family violence,
and impeding the capacity of participants to fully engage with services and pursue employment,
education and training opportunities.
Often, the court’s only available response to people experiencing homelessness is to crisis
accommodation or short-term motel accommodation, which is costly, can be unsafe and does not
provide an adequate base for broader rehabilitative aims. Substandard crisis accommodation
can exacerbate feelings of social marginalisation and isolation.
The NJC currently funds two THM properties under the JHSP and has an IAP worker, as a part
of the broader MCV contract. Previously, the NJC funded up to five properties under this
scheme. However, due to an ongoing shortage of public housing stock, lack of THM replacement
properties and a significant increase in the mean period that referred participants are residing in
THMs, the NJC now only fund two properties. This has led to a significant downturn in the
availability of long-term accommodation for other NJC participants.
The NJC is the only MCV location where specialist housing support is provided to the Victorian
Civil and Administrative Tribunal (VCAT) and participants appearing before VCAT with residential
tenancy cases. Through its service partnership with Launch Housing, the NJC through the IAP
worker, can provide independent advice on the appropriateness of housing repayment plans
being contemplated by VCAT. This role is also available to provide additional support to
participants in order to stabilise and maintain their tenancy and prevent them falling into

12
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homelessness. Under the NJC’s multijurisdictional court approach and the operation of VCAT at
the NJC, this role is also able to understand and support participants across jurisdictions and
therefore identify the interplay of risks and court activities which contribute to housing insecurity.
The case study below provides an example of the kind of support the NJC can deliver through an
integrated response.
CASE STUDY
‘Bill’ lived in public housing with his partner, ‘Sue’. Bill has multiple physical and mental health
issues that limit his mobility and make him reliant on Sue as a carer and unable to live
independently.
Bill came before the NJC as the subject of an intervention order resulting from family violence
against Sue. The intervention order excluded him from the home he shared with Sue, presenting
him with a housing crisis and facing insecure housing or homelessness.
Through the NJC’s community justice model, Bill received support from the NJC’s IAP worker.
The IAP worker based at the NJC was able to secure a night’s accommodation in a motel and
assist him with transportation to get to the accommodation.
The next day the IAP worker was able to link Bill in with a supported housing provider, giving him
medium-term stability while the IAP worker pursued longer-term housing options. The IAP worker
was also able to link him with the Neami mental health service worker based at the NJC who
provided mental health support aimed at building his capacity to maintain longer-term housing
when it became available.
The IAP and Neami workers jointly prepared a public housing application for Bill. This was in
progress at the time of writing and the services were working together on longer-term options for
assisting Bill through a range of support needs and providers, including through the National
Disability Insurance Scheme.

5.3. Drug Court
As part of its service delivery, MCV Drug Court provides support to participants at risk of, or
experiencing, homelessness. Approximately 60 per cent of Drug Court participants are at risk of
or experiencing homelessness at the time they commence a Drug Treatment Order (DTO). As
part of the Drug Court program, housing support initiatives are available for those participants
experiencing homelessness.
It has been the Drug Court’s experience that housing instability can hinder a participant’s
treatment and/or rehabilitation progress. A lack of safe, secure and suitable housing can affect a
participant’s ability to attend appointments on time/at all or to engage in treatment during those
appointments. Not having stable accommodation can lead to not sleeping, increased anxiety and
associations with undesirable peers.
The Drug Court program requires significant engagement with treatment and support services
and participants must comply with core conditions, program conditions and judicial monitoring;
therefore, the need for accommodation is vital to meaningful engagement and successful
completion of a DTO.
MCV Drug Court has two response options for those experiencing homelessness or housing
instability, these include:
1) Drug Court Housing Assistance Program (DCHAP); and

13
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2) Head Lease Agreements.
The DCHAP, operating at Dandenong includes a total of 30 THM properties provided by DHHS,
which is made up of both public and privately-owned properties. DTO participants pay a
subsidised rent whilst residing in a THM property. Attached to this initiative are outreach housing
support services.22 The provision of support services while participants reside in THM properties
enables them to engage in treatment and comply with obligations under their DTO.
Outreach housing support workers provide a broad range of support including, but not limited to:
•
•
•
•
•
•

access to other homelessness support services,
completion of and support with paperwork for housing preferences,
assistance with sourcing and applying for private rentals,
delivery of living skills programs such as cooking programs,
funding support in the form of shopping vouchers and rental bond, and
assistance in addressing underlying factors that contribute to Participant homelessness,
beyond AOD dependency, such as financial hardship, family breakdown and illness.

When a DTO participant living in a THM is preparing to finish their DTO, the housing support
service will focus on an ‘exit plan’ to support the transition from a THM to the next
accommodation – often private rental or other housing option if the participant has a public
housing application pending.
Once a participant has completed their DTO, it is expected they exit their THM and move on to
longer term accommodation. However, it is not uncommon for an exited participant to remain in
their THM for a few years, due to the lack of accommodation options available and lengthy public
housing waitlists. This can severely impact the availability of THM supported accommodation
options for current and future participants. The Drug Court at Dandenong has a participant load
of 60 at full capacity; with the lack of participant exits, loss of properties due to damage,
neighbourhood fatigue, and delays with maintenance and repair, this means that not all DTO
participants, experiencing homelessness are able to access housing under the DCHAP.
In Melbourne, Launch Housing currently provide housing and support services through Head
Lease Agreements mediated through DHHS. Launch Housing have up to 45 Head lease
properties available to DTO participants (Melbourne DC have a participant load of 120 at full
capacity). This arrangement also includes outreach support services (as outlined above).

22

Outreach service is currently being provided by Westernport Accommodation Youth Support Services (WAYSS)
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CASE STUDY
Cassandra is 41 years old and has been sleeping rough for 2 years; she regularly uses ice. She
is currently on bail for a charge of trespass for residing in an abandoned factory for shelter and
safety. One of her bail conditions is not to attend the CBD. Cassandra steals clothes from a store
within the CBD and is charged with the offence of theft commit an indictable offence whilst on
bail and contravening a condition of her bail. Cassandra is remanded in custody.
An MCV court support service case worker advised that if she attended a Crisis Centre by 3pm,
she would be able to obtain emergency housing. Her lawyer applies for bail and she is released
after 5pm. She attends the centre and is turned away.
Cassandra realises she has no option but to sleep rough. She purchases ice to stay awake as
she has learnt that in order to remain safe, she must remain awake and vigilant at night. She
comes to the attention of police due to her visibility, who locate the remaining drug in her
possession. She is charged and remanded the next day. Her application for bail is refused as risk
cannot be mitigated without appropriate housing and supports.
The Magistrate suggests she may be a good candidate for Drug Court as she requires support
around housing and significant support around AOD. The Magistrate suggests she talks to her
lawyer about making an application for Drug Court, which she does. She is assessed as suitable
for Drug Court and following a plea of guilty, is released back into the community with significant
supports, including access to housing through the Drug Court Housing Assistance Program, to
help support her to engage. Cassandra believes the combination of housing, case management,
regular drug testing and social support will assist her to stop her offending behaviour and get her
life back on track.
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6. List of Recommendations
Recommendation 1: Establishment of a Triage and Assessment Function
MCV recommends the establishment of a Triage and Assessment Function (the TA function) that
would support and facilitate the early identification of need and risk for people in contact with our
mainstream and specialist courts. The TA function would be ideally delivered by an appropriately
qualified interdisciplinary team, skilled at identifying and responding to a range of risks, including
risks associated with homelessness.
MCVs SCP submit that there is a current gap in early intervention services for court users who
present to the court with unmet social and clinical need who are yet to reach the threshold to
engage in Court Support Service (CSS) programs. This is because typically, referrals to CSS
programs occur once a person has an established criminal history and requires more intensive
support.
The TA function would be designed to:
•

create clear pathways intended to maximise the ‘window of opportunity’ presented by a
participant’s contact with the justice system

•

provide participants with timely engagement and access to appropriate services to
address a range of complex psychosocial issues, including homelessness, that may
otherwise be overlooked

•

improve justice outcomes through the facilitation of access to services aimed at reducing
the risk of reoffending and increase community safety.

MCV submits that the TA function could potentially improve justice outcomes, particularly for
those experiencing or at risk of homelessness. Early identification of participant needs could
significantly streamline and improve the ‘at-court’ experience and reduce ‘in-court’ time for the
participant, and cost for the court. Early intervention has been found to increase participant
access to medium-to long-term services, reduce the risk of reoffending and increase community
safety.

Recommendation 2: Establishment of Court Housing Support Service
MCV recommends establishment of a Court Housing support service that offers state-wide
support to CSS participants via the provision of housing and/or housing services for those
experiencing or at risk of homelessness.
The Court Housing support service could be modelled on the existing Initial Assessment and
Planning (IAP) service, which is currently provided onsite at four court locations at Melbourne,
Sunshine, Latrobe Valley and the Neighbourhood Justice Centre. The IAP service offers CSS
participants a range of supports, including:
•
•
•
•
•

completion of assessments to determine homelessness-related needs, risks and options
for safe housing
development of housing crisis intervention plans and longer-term housing support plans
arranging short-term emergency accommodation
facilitating access to Housing Establishment Fund (HEF)
assisting with referrals for crisis accommodation and transitional housing.

The establishment of a Court Housing Support service would enable state-wide housing support
for a participant in contact with the justice system to gain access to other support services that
may be required to progress their rehabilitation.
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MCV notes that establishment of a Court Housing support service will be limited in terms of its
effectiveness without commensurate investment in housing stock across the homelessness
service system.

Recommendation 3: Intensive Outreach Support to enhance the Court Integrated
Services Program
MCV recommends that the existing in-reach Court Integrated Service Program (CISP) be
expanded to allow delivery of an intensive outreach service for participants who would benefit
from a more proactive form of support.
The Intensive Outreach Support – CISP model could sit within the current CISP model,
complementing it by delivering enhanced support and access to services for a participant with
complex needs, such as those at risk of or experiencing homelessness and a:
•
•
•

previous history of disengagement from court orders or services
limited adaptive skills
limited independent living skills.

And could include the following enhanced services:
•
•
•

home or site visits for outreach appointments
home or site visits with other service providers
assistance with managing appointments through assisted transportation.

MCV submits that the intensive outreach support CISP model would have the following potential
benefits:
•
•
•
•

improved community safety
reduced levels of disengagement as a result of proactive support
proactive engagement by outreach workers with local service providers to identify gaps in
service delivery
improving the prospects for high risk/complex needs participants accessing and
remaining in stable and safe housing.
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Appendix 1: Specialist Courts and Programs
Assessment and Referral Court List
The Assessment and Referral Court (ARC) List is targeted people presenting at court with h a
mental illness (and/or cognitive impairment) and is currently available in six courts in metropolitan
and regional Victoria (Melbourne, Frankston, Moorabbin, Latrobe Valley, Korumburra and
Wonthaggi).
ARC was established in 2010 through an amendment to the Magistrates’ Court Act. The initiative
is a specialist therapeutic and solution-focused court that involves active court supervision,
assessment, and case management for up to 12 months. To be eligible for ARC, a person must
be in the community, consent to participate in ARC and meet the diagnostic criteria by:
•
•
•

having a mental illness, intellectual disability, acquired brain injury, autism spectrum
disorder, and/or neurological impairment, including (but not limited to) dementia
having substantially reduced capacity in self-care, self-management, social interaction, or
communication due to the condition (functional criteria)
being likely to benefit from receiving coordinated services and participating in a problemsolving court process (needs criteria).23

ARC assists a participant if their disorder, or combination of disorders, causes substantial
reduced capacity in the areas of self-management, social interaction and/or communication.
The aim of ARC is to address the needs and circumstances of the individual to bring about
recovery and stabilisation. By assisting a person to access support within the community in the
areas of mental health, disability services, drug treatment, housing, physical health and other
services if required, the program can address underlying factors that contribute to offending
behaviour.
Once a referral is accepted, the ARC case manager, together with the participant, develops an
Individual Support Plan (ISP) based on a comprehensive psychosocial assessment of the
participant’s needs. This plan identifies areas where the participant may have unmet needs that
have contributed to their offending behaviour and sets out goals and outcomes to promote their
recovery or stabilisation. Formal acceptance into ARC occurs when the Magistrate approves the
ISP. Together, the participant, Magistrate, case manager and sworn police member continue to
work together for up to 12 months to achieve the goals outlined in the ISP.
Hearings in ARC are conducted in a less formal manner than a mainstream Magistrates’ Court,
with the participant and their family sitting at the same table as the Magistrate, police prosecutor,
case manager, legal representative and other supports, to review their participation and progress
towards the ISP goals. ARC is a problem-solving court, providing a coordinated response and
strengthening the participant’s confidence and engagement with support services within the
community. Successful participation in ARC is considered by the Magistrate at completion of the
participant’s episode in determining an appropriate sentence.
The ARC List provides a participant-centred and problem-solving environment that empowers
participants to engage with their rehabilitation and achieve positive behavioural change. The
participant is an active participant in their own recovery, and in turn, becomes responsible and
accountable to complete and engage with their ISP with the help of justice supports. Consistency
of Magistrate, case managers and sworn police members are essential to the ARC process,
providing direction and encouraging the participants to engage with the process. The presence of

23

s.4T of the Magistrates’ Court Act 1989
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a sworn police member creates a relationship between the offender and Victoria Police, which
can change perceptions, and assist in the participant’s rehabilitation, further reducing
engagement or contact with the Victoria Police in the community. This positive interaction results
in participants being successfully diverted away from the criminal justice system.

Court Integrated Services Program (CISP)
CISP was established in 2006 as a state-wide court-based support program to assist participants
to address their health and/or social needs, with the aim of reducing the likelihood of reoffending.
CISP is a voluntary program, working with eligible participants during the bail (or pre-trial) stage
of their criminal proceedings.
CISP is available to people charged with a criminal offence on bail, summons or remand pending
a bail hearing, with a history of offending or the current offences indicate a likelihood of future
offending. Further eligibility for CISP includes mental or physical illness, intellectual disability or
acquired brain injury, alcohol or other drug dependency, family violence issues and inadequate
social, family or economic support that contributes to the frequency and severity of offending.
CISP participants are provided with an individualised case management to support access to
treatment and community support services (for example, drug and alcohol treatment, crisis
accommodation, disability services and mental health services) to address their needs and
reduce their risk of reoffending and risk to the community.
Case managers review the progress of participants to ensure they are ‘kept in the court’s view’
and Magistrates are provided with a progress report at each hearing during the period of case
management. If the court deems it appropriate, participants may be required to appear regularly
before the same Magistrate for a review of their progress.
CISP is available at 20 Magistrates’ Court venues across Victoria (see Appendix 2).

CISP Remand Outreach Program (CROP)
CROP is a collaborative program between Corrections Victoria and MCV. It commenced as a
pilot in 2014 and was funded on an ongoing basis in the 2017–18 State Budget. CROP extends
CISP into prisons to work with individuals on remand. The objective of CROP is to support
participants who are on remand and wish to apply for bail.
Keeping people in custody on remand when they may be suitable candidates for bail is unduly
costly and has significant negative consequences, such as exacerbating mental health conditions
and disrupting employment, family situations and accommodation. CROP proactively identifies
people in custody who may be eligible for bail if appropriate supports are in place. Program staff
liaise with prisoners and their legal representatives to identify eligible individuals in custody and
address barriers to receiving bail, such as mental health issues, homelessness, and
alcohol/other drug use.
Eligibility is prioritised for Aboriginal and Torres Strait Islander people, women, people in custody
for the first time with complex mental health or cognitive functioning issues, homeless people, or
those with extensive alcohol/other drug history.
CROP Assessment and Referral Practitioners (ARP) conduct assessments, develop case plans
and undertake brief participant interventions for people who are ineligible for CISP case
management (in custody and for one-month post release) and set up immediate communitybased supports (existing support or new referrals). The case plan is included in a report to the
court for the participant’s bail application. If the bail application is successful, the participant will
be supported by a case manager from CISP.
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CROP is available at the following locations (see also Appendix 2):
•
•
•
•
•
•
•

Metropolitan Assessment Prison
Metropolitan Remand Centre
Port Phillip Prison
Dame Phyllis Frost Centre
Marngoneet Correctional Centre
Ravenhall Correctional Centre
An outreach service to HM Barwon Prison, Hopkins and Fulham Correctional Centres is
available via audio visual link.

CISP at the Bail and Remand Court (CISP BaRC)
In response to Recommendation 29 of the Coghlan Review, the Bail and Remand Court (BaRC)
commenced at the Melbourne Magistrates’ Court on 30 April 2018. The model expands the night
and weekend court operations that were introduced in January 2017 following the Bourke Street
incident, and includes key stakeholders such as Victoria Police Prosecutors, Victoria Legal Aid,
Protective Services Officers, Community Correctional Services and CISP.
Following judicial approval, CISP case managers undertake assessments and may provide an
‘on-call’ service for Magistrates and judicial registrars seeking advice on treatment options,
system navigation and referral options for participants.
CISP provides advice to legal practitioners regarding appropriate treatment options, information
regarding current CISP participants’ past and current program and service engagement, program
reports to relevant stakeholders, as well as support for participants exiting custody (such as the
provision of material aid, Myki cards, identification of and referral to accommodation services).
The BaRC model creates a more efficient process for those participants who are brought before
the court in custody. In addition to providing greater access for participants who are arrested to
first appear before the court, they now also have access to legal representation as well as
assessments for bail support services.
BaRC has sittings at Melbourne Magistrates’ Court from 10 am to 4 pm and from 4 pm to 9 pm
seven days a week, and hears after-hours applications from across the metropolitan area, with
police bringing participants to Melbourne for the hearings.

Criminal Justice Diversion Program (CJDP)
The CJDP is a statewide program available at all MCV locations. It commenced in 1996 and is
governed by Section 59 of the Criminal Procedure Act 2009 (Vic).
Diversion allows participants to redress their low-level offending behaviour by undertaking and
completing appropriate court-imposed conditions, tailored to ensure victim involvement,
reparation, community work, relevant counselling, donations to charities and rehabilitation
programs.
To be eligible for the CJDP the participant must acknowledge responsibility for the offending,
which must be an offence that can be determined by the Magistrates’ Court and that is not
subject to a minimum or fixed sentence or penalty.
In 2018, Koori Diversion was implemented at five locations including Melbourne, Mildura,
Shepparton, Geelong and Latrobe Valley Magistrates’ Courts.

21

21 of 27

LC LSIC Inquiry into Homelessness in Victoria
Submission 303

Koori Court
The Koori Court was first established as a pilot in Shepparton Magistrates’ Court in 2002 and
Broadmeadows Magistrates’ Court in 2003. The Children’s Koori Court was established in 2005
to assist young Koori people who have been found guilty of committing a criminal offence. Koori
Court is the largest funded initiative of the Victorian Aboriginal Justice Agreement.
MCV’s Koori Court is enshrined in legislation; the Magistrates’ Court (Koori Court) Act 2002 (Vic)
amended the Magistrates’ Court Act, although this legislation provided only a basic framework for
its establishment, leaving the Koori Court to ‘regulate its own procedure’.
Koori Courts are specialist sentencing courts for Koori participants who plead guilty and have
agreed to have their matter heard in the Koori Court. Cases involving breaches of family violence
intervention orders or sexual assault cannot be heard in the Koori Court.
An evaluation of the Koori Court found that the two pilot locations achieved reductions in
reoffending and greater awareness of the justice system within the Koori community. The Koori
Court involves Elders and Respected Persons who are responsible for providing cultural advice
to judicial officers and participants appearing in the Koori Court along with helping the Court
understand the underlying issues impacting the participants offending behaviour. The Koori Court
operates in an informal manner in a culturally appropriate hearing room. The magistrate,
Aboriginal Elders and Respected Persons, Koori Court Officers, prosecution, community
corrections officer, the lawyer and family can sit around the table to encourage all parties to take
part in a conversation prior to the magistrate determining a sentencing outcome that is culturally
appropriate and reduces the likelihood of reoffending.
To be eligible for Koori Court, the participants must:
•
•
•

•
•

be an Aboriginal and/or Torres Strait Islander person
be charged with an offence that can be heard in the relevant court
not be charged with a breach of family violence intervention order, interim intervention
order or sexual offences (except Mildura Koori Court where breaches of family violence
intervention orders are being piloted)
plead guilty to the offence
be willing to participate in the Koori Court sentencing conversation.

The main aims of the Koori Court are to:
•
•
•
•
•
•

increase the accountability of the Koori community and participants
reduce the number of breached court orders and the recidivism rate
increase community awareness about community codes of conduct
explore sentencing alternatives prior to imprisonment
create a court system that is culturally responsive
ensure greater participation by the Aboriginal community in the sentencing process to
increase Koori ownership of the administration of the law.

Neighbourhood Justice Centre
The NJC is Australia’s first community justice centre. It commenced in January 2007 as a pilot
and was funded on an ongoing basis in the 2013–14 State Budget. The NJC was established
‘with the objectives of simplifying access to the justice system and applying therapeutic and
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restorative approaches in the administration of justice’.24 Referred to as a ‘one-stop-justice-shop’,
the NJC comprises a multi-jurisdictional court, community lawyers, police prosecutors, a
Community Correctional Services team, a broad range of treatment and support services, and
specialist teams focused on crime prevention, justice innovation and education.
The goals of the NJC are to:
•
•
•

prevent and reduce criminal and other harmful behaviour in the Yarra community
increase confidence in, and access to, the justice system for the Yarra community
strengthen the community justice model and facilitate the transfer of its practices to other
courts and communities.

As per section 40 of the Magistrates’ Court Act, people eligible to have their criminal matter dealt
with by the NJC include those (adults or children) where the participant:
•
•
•
•

resides in City of Yarra
is homeless and offence allegedly occurred in City of Yarra
is homeless or residing in short-term accommodation in the City of Yarra
is an Aboriginal person (including non-City of Yarra residents who demonstrate a close
connection for social or community support within the City of Yarra) and offence allegedly
occurred in City of Yarra.

Family violence/personal safety matters which meet one of the following criteria are also heard in
the NJC Court:
•
•

main cause of action occurred in City of Yarra
either party resides in City of Yarra, is homeless or is an Aboriginal person (including nonCity of Yarra residents who demonstrate a close connection for social or community support
within the City of Yarra).

Specialist Family Violence Courts (SFVC)
MCV is a frontline service in the response to family violence in Victoria. A total of 39,570 family
violence intervention orders were finalised in financial year 2017–2018.25 It is therefore critical
that MCV provides an effective response to ensure the safety of victims and accountability of
perpetrators; MCV operates within legislative frameworks to create a responsive court process
and support broader systemic reform.
In 2005, Victoria was the first jurisdiction in Australia to establish a separate court division to
respond to family violence; the Family Violence Court Division (FVCD) was established at
Ballarat and Heidelberg Magistrates’ Courts as ‘one-stop-justice-shops’ for both survivor/victims
and perpetrators.
On 28 September 2015, the State Coroner released his Finding—Inquest into the Death of Luke
Geoffrey Batty (the Finding). Recommendation 6 of the Finding called for the existing FVCD to
be expanded across Victoria. It recommended:
•

specialist family violence case management for all matters involving families at high
risk of family violence

Section 1(b) of the Courts Legislation (Neighbourhood Justice Centre) Act 2006.
Crime Statistics Agency, Magistrates’ Court data tables, 2017–18, Table 1: Finalised Family Violence Intervention Order
applications by type of application, July 2013 to June 2018, accessed 3 July 2019,
https://www.crimestatistics.vic.gov.au/family-violence-data-portal/family-violence-data-dashboard/magistrates-court.
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•
•
•
•
•
•
•

a senior specialist family violence registrar to coordinate the listing of all matters for
the one family and manage the family violence team of registrars
registrars interviewing and initiating/processing in-person applications have core
competencies in family violence, including risk assessment
family violence applicant and respondent support workers and family violence trained
Court Integrated Service Program (CISP) case managers at all courts
the capacity to mandate respondents’ timely access to, and participation in, men’s
behaviour change programs (MBCP)
dedicated police prosecutors and civil advocates, family violence outreach workers
and access to legal representation (for applicants and respondents)
resourcing of the system to meet the requirement for legal representation (free legal
aid), commensurate with demand at court locations
ensuring availability of CISP at the FVCD.

As a result of this inquest, in 2016 the Royal Commission into Family Violence (RCFV) made 227
recommendations to strengthen family violence prevention and responses. Twenty-five of these
recommendations are led by MCV, including the development and creation of a state-wide
specialist court response to family violence.
As a result of significant Victorian Government investment, MCV have implemented extensive
reforms in response to these recommendations including the establishment of Specialist Family
Violence Courts, improved information sharing and risk management protocols.

Victims of Crime Assistance Tribunal (VOCAT)
VOCAT is a scheme established by the Victims of Crime Assistance Act 1996 (Vic) to provide
financial assistance to victims of violent crime. This includes primary victims (a person directly
injured or killed by the act of violence), secondary victims (a person who witnesses a violent
crime and suffers a resultant psychological injury) and related victims (close relatives of a person
killed by an act of violence).
The types of awards include special financial assistance, and a range of services designed to
assist in the recovery from the act of violence (including psychological services, medical
services, loss of earnings, security expenses) and in exceptional circumstances a broader range
of services that will assist in recovery.
Assistance is available to people who have suffered a physical or psychological injury as a result
of an act of violence within Victoria. Evidence of the act of violence is collected in each case from
police. Evidence of injury must be proven by a medical report or a psychologist’s report. There
are limiting provisions such as:
•
•
•

the need to have regard to the character of the victim when considering if or how much to
award
the victim must report to, and cooperate with police
awards or assistance from other schemes must be taken into account when considering
awards at VOCAT.

In 2006, the Koori VOCAT List was established to assist in breaking down cultural barriers and to
provide culturally sensitive responses for Aboriginal people.
VOCAT assistance is available online and at all 51 MCV locations. Approximately 90 per cent of
matters are finalised based on documentation only and 10 per cent are finalised at a hearing.
The 2018 Victorian Law Reform Commission report into the Victims of Crime Assistance Act
recommended that a new administrative financial assistance scheme be established outside of
the court system. The Victorian government has accepted these recommendations in principle.
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Appendix 2: MCV Specialist Courts and Programs by location, March 2020
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KEY
Headquarter court
Satellite court
A

Koori Court, adult jurisdiction (Magistrates’ Court)

C

Koori Court, children’s jurisdiction (Children’s Court)

F

Future court/program

O

The LGBTI applicant and respondent FV workers from NJC also do outreach at Melbourne
and Heidelberg Magistrates’ Courts

PT

Part time

R

Diversion service provided by general registry staff

!

NJC provides a comparable service onsite (CSV employee)

!

NJC provides a comparable service onsite (specialist community service organisation)

*

Warrnambool Koori Court circuit (available on rotation)

^

CISP:
^Sunshine CISP provide outreach to Werribee every Monday

1

Ballarat and Heidelberg are current Family Violence Court Divisions; Frankston and Moorabbin
are ‘relevant’ courts; Shepparton has been gazetted as a Family Violence Court Division

2

CISP Remand Outreach Program (CROP) has 13 FTE positions in Victorian prisons

3

Koori VOCAT list at Melbourne Magistrates’ Court
In addition to the services indicated in table, NJC also provides the following services onsite
via staff from specialist community service organisations:

4

• housing
• new arrivals support
• financial counselling
• general case worker
• victim support
• chaplaincy
All services are available to participants of the NJC Court and City of Yarra residents
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