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Dear Environment and Planning Committee,
RE:

INQUIRY INTO
COMMUNITIES

TACKLING

CLIMATE

CHANGE

IN

VICTORIAN

Hume City Council welcomes this inquiry into how Victorian communities are tackling
climate change and how the Victorian Government should support these communities.
Hume City is a large and diverse growth-area municipality and Hume's demograph ic
profile shows a large degree of overlap with households who have been identified as
vulnerable to energy pricing and people vulnerable to cl imate change impacts. While
a relatively small number of Hume residents are actively engaged in sustainability and
climate change (e.g. through the Council delivered program Hume Enviro Champions,
the community group Hume Climate Action Now, and through Coun cil's Live Green
workshop series and programs), most of our residents are less directly engaged on this
issue and/or 'hard to reach'.
Between 2014 and 2016 Hume was able to employ a Community Energy Efficiency
Officer to work with Hume residents to increase energy literacy and energy efficiency,
help improve thermal comfort and better manage bill costs. More than 3,900 residents
were engaged during this time. This position was largely funded through the Australian
Governm ent's Community Energy Efficiency Program. A range of projects and outreach
activities were delivered, including a pa rtnership program with an accredited Victorian
Energy Efficiency Scheme supplier to deliver si mple and free home retrofits, including
halogen downlight replacements to Hume households. Through this program alone
1,290 tonnes of greenhouse emissions I year were abated and $344,357 in community
savings achieved. The activities and outcomes from this officer's work are summarised
in Attachment A.
Energy continues to be one of the key priorities of Hume's Live Green Plan but without
a dedicated officer, programs and support that Hume can deliver are significantly
constrained. Translated videos around home energy efficiency have been well received
with more than 7,400 views of the Arabic/Assyrian video suggesting a strong interest and
need in translated information.
Councils are very well placed to engage with local comm unities to add value to Victorian
Government projects and support com munities to tackle climate change. Municipalities
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like Hume with demographic profiles with high vulnerability to climate change
impacts and energy pricing should be priorities for funding support for officer
positions to support household energy and climate change action.
In terms of climate adaptation and urban growth, the current planning scheme guidelines
are resulting in new suburbs with little if any room for mature trees on private land and
constrained space for trees in road reserves. These suburbs and their residents will be
particularly vulnerable to the urban heat island effect and heat waves that are projected
to increase in frequency, duration and intensity with climate change. There is currently
significant focus on the benefits and need for urban greening and urban forests in more
established areas of the metropolitan area but urgent attention needs to be given to
Victorian Planning Scheme amendments to ensure that new suburbs are designed
to retain existing canopy trees (native and planted) and include provision for
appropriate canopy cover in the public and private realm to mitigate the impacts
of increasing average temperatures, the urban heat island and heatwaves and to
share in the multiple benefits provided by trees and vegetation.
Hume City Council has been involved for a number of years in the Sunbury Integrated
Water Management project led by Western Water and Melbourne Water. We welcome
the Integrated Water Management approach with community engagement to addressing
water supply and waste water services in developing areas and note the pressing need
for the review of policies and processes to enable solutions for regional collection,
treatment and reuse of stormwater.
Hume City Council has a number of strategic documents that guide climate responses
across operational areas. The Greenhouse Action Plan 2018-2022 aims to significantly
reduce greenhouse gas emissions primarily in Council operations but also with the Hume
community. The Climate Change Adaptation Plan aims to increase Hume's resilience to
climate change impacts - in its operations, within the community, and of the natural
assets of Hume. Council has allocated significant financial and staff resources to
achieving the goals of both these programs.
Council has been a member of the Northern Alliance for Greenhouse Action since 2002
- a regional group of councils in the north of metropolitan Melbourne working together
towards a low carbon, climate adaptive future. Hume has also supported the work of the
One Million Homes Alliance to advocate for equitable access to efficient, healthy housing
and affordable clean energy.
In addition to the three key priorities outlined above I encourage the Committee to also
give serious consideration to:
• development of resources for community engagement on adaptation; what are
the key messages and opportunities for proactive community engagement and
involvement
• development of engaging materials in languages other than English on cli mate
change action and adaptation responses
• large sca le energy efficiency upgrades for low income households
• introduction of mandatory disclosure of energy efficiency ratings for households
• improved public transport delivery and integration particularly in growth areas
• state-wide Environmental Sustainable Design requi rements within the planning
scheme
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•
•

planning and policy to optimise the opportunities for greenhouse reductions
presented by electric and driverless vehicles and
involving local governments at both the individual Council and all iance I peak
body level, as key stakeholders and potentia l delivery agents on this issue.

If you would like further detail about Hume's commu nity climate change initiatives please
contact Michelle Bennett, Coordinator Sustainable Environment on
.
Yours sincerely

BERNADETTE THOMAS
ACTING MANAGER SUSTAINABLE ENVIRONMENT AND WASTE

Attachment A: Hume City Council energy and climate change related community education programs

Household Projects
Program /
Activity

Description

Partners / External
Resourcing

No. of Households
Engaged
(since July 2014)

Outcomes

Past Programs 2014- 2016 with a Community Energy Efficiency Officer
Hume Energy
Savers

Free energy efficiency
products supplied by Energy
makeovers to concession card
holders promoted via a direct
mailout to all rate payers in
Hume.

Funding for promotions
through the Australian
Government’s Community
Energy Efficiency Program
(CEEP) Hume Lighting the
Way.

More than 2,000
Hume households
received free product
installations for the
duration of the
program.

 11,596 energy inefficient
halogen downlights replaced
with efficient LED alternatives.
 Estimated to save
$384,357/year and 1,290
(CO2e) / year in greenhouse
gas savings.
 Free in-home displays provided
to more than 160 concession
card holders.

54 Residents split
over 3 groups:

Outcomes include:

Energy Makeovers –
accredited through the
Victorian Government’s
Victorian Energy Efficiency
Target (VEET) Scheme
Energy Smart
Neighbourhoods

Use of ‘in home displays’ to
increase residents’ knowledge
and understanding of how and
what used electricity in their
homes by providing information
on the cost of their electricity
usage and a series of meetings

Jemena
Funding from the Australian
Government’s Community
Energy Efficiency Program
(CEEP)




Sunbury Knitters
Tullamarine
Mens’ Shed

 Average energy savings of
around 15% on electricity bills
and as much as 39%.
 Participants have reported
dramatic increases in their
understanding of energy bills

Household Projects
Program /
Activity

Description

Partners / External
Resourcing



and workshops to support
improved efficiency measures.

Hume Heatwave
Help

Retrofit of 100 homes per year
for Hume residents receiving
Home and Community Care
(HACC) services to improve
heatwave resilience in
vulnerable residents. In home
assessments were conducted
to identify what measures
would be appropriate based on
the individual needs.

No. of Households
Engaged
(since July 2014)

Funding from the Department
of Environment, Land, Water
and Planning for the first pilot
roll-out.
Some funding in Round 2
through the Australian
Government’s Community
Energy Efficiency Program
(CEEP)
Department of Health and
Human Service’s, program
with Archicentre for home
assessments

Broadmeadows
Community Hub

214 retrofits
completed \

Outcomes

and how their energy
consumption impacts their
budget.
 Knowledge sharing with family
and friends and others in the
community to understand their
energy bills.

From year 1 survey evaluation:
 93% of respondents were
satisfied or very satisfied with
the project
 Respondents who felt
comfortable in a heatwave
increased from 44% pre-retrofit
to 75% post retrofit
 80% of respondents indicated
they felt better able to manage
in a heatwave.
 The number of respondents
who indicated that they turned
off fans despite feeling hot in
order to save money reduced
from 89% to 17%

Household Projects
Program /
Activity

Description

Partners / External
Resourcing

No. of Households
Engaged
(since July 2014)

 Port Phillip Regional Director’s
Award 2014 for Climate
Resilience.
 Project replicated by Central
Victorian Greenhouse Alliance,
Hobsons Bay City Council,
Yarra Energy Foundation and
Moonee Valley City Council.

Linkages with Western
Water’s water retrofit
program.

Bring Your Bills
Days

Bring Your Bills Days aim to
assist, inform and support
residents who may be
experiencing financial hardship
and struggling to pay their
energy bills. Energy efficiency
information is also on hand to
help with ongoing bill
management.

Kildonan
Jemena
Energy and Water
Ombudsman Victoria
Water Utilities
CentreLink
Consumer Affairs
Energy retailers hardship
teams
Tele communications
Ombudsmen
Kildonan Legal Service

Outcomes

 Broadmeadows
130
 Sunbury - 50
 Meadow Heights 84

 Residents provided with
personalised assistance with
energy bill problems
 Increased awareness of energy
efficiency and energy literacy
 Liaison with community hubs
and vulnerable groups to
address barriers and increase
participation

Household Projects
Program /
Activity

Description

Partners / External
Resourcing

No. of Households
Engaged
(since July 2014)

Outcomes

Financial Planning
Australian Government’s
Community Energy Efficiency
Program (CEEP)
Energy
Efficiency and
Energy Literacy
workshops

Festivals and
Events

27 Energy efficiency and
Energy Literacy workshops
have been conducted since
July 2014 covering a range of
topics and at a range of
venues including:
summer/winter proof your
home; understanding energy
bills; how to switch energy
providers; understanding
energy and the costs for new
arrivals; solar PV.

Australian Government’s
Community Energy Efficiency
Program (CEEP)

Attendance at a range of
festivals

Australian Government’s
Community Energy Efficiency
Program (CEEP)

 SunFest with 63 sign-ups
for further information
 Lights of Culture – 39
sign-ups

 627

 Increased energy efficiency
knowledge and literacy amongst
participants
 Residents using the Switch On
internet site to compare prices
and change energy retailers
accordingly

Switch On (State
Government)
Jemena

 Partnerships with other
organisations such as Spectrum
 Assisting new arrivals to
acclimatise to Australian energy
context.

Personal Heatwave Kits
made possible through the

 688

 Sign-ups for Live Green e-news
or newsletter so that residents
receive information regarding
energy efficiency workshops

Household Projects
Program /
Activity

Description

 Roxburgh Park Cultural
Festival – 18 sign-ups
 Seniors Festival 2014 and
2015 (550 attendees)
Other events – 18 sign-ups

Partners / External
Resourcing

No. of Households
Engaged
(since July 2014)

Outcomes

 Discuss energy problems and
potential solutions with
individuals

Victorian Government VASP
funding.

 Provision of around 200
personal heatwave kits at 2014
Seniors Festival
More than 3,800
residents engaged
over two years.

