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Inquiry into Abuse in Disability Services
Life Without Barriers appreciates the opportunity to provide a submission to Stage 2 of the
Parliament of Victoria’s Inquiry into Abuse in Disability Services.
Background
Life Without Barriers is one of the largest not-for-profit organisations in Australia, delivering services
in over 260 communities across Australia. We offer a range of programs and services to support
over 5,500 clients, many with high and complex needs. Our services include family support and out
of home care, disability support, community-based aged care, and support to refugees and asylum
seekers. We also work in the areas of mental health, homelessness and youth justice.
Life Without Barriers is committed to the sensitive delivery of services reflecting our clients’ previous
life experiences, abilities, age, gender and cultural background. Relationships come first at Life
Without Barriers. We are imaginative in our thinking and courageous in our convictions. We are
respectful and caring in our dealings, and we are responsive to needs. These values place a
fundamental emphasis on challenging systemic disadvantage and the protection of rights for the
people we support and their wider communities.
Life Without Barriers’ services are underpinned by key research and evaluation mechanisms to
ensure we deliver a best practice approach.
In Victoria, Life Without Barriers has been delivering services for over five years and has a workforce
in the state of over 300 staff. We deliver services in several metropolitan and rural areas. Our
services include:












supported accommodation for older adolescents and adults who have a disability throughout
Victoria
individual support services to people with a disability
out of home care
host family care
host family respite
weekend and school holiday programs to children and young people
case management and residential support to refugee and asylum seeker minors and to
vulnerable families who are awaiting the outcome of a visa application on behalf of the
Department of Immigration and Border Protection across Melbourne
home care support to veteran soldiers and their spouses
home care packages to older people
sub-acute short term residential support for people experiencing mental health distress
outreach-based Individual Client Support Packages to people with mental health
experiences.
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LEGISLATION/ POLICY:
We believe that this is an opportunity to build on and enhance Victoria’s existing quality assurance
and safeguards. We support NDIA Provider Registration that requires self-assessment and an
independent certification that includes basic legal / probity requirements, a requirement to have a
Complaints Handling System and NDIS Code of Conduct as a condition of registration.
Continuous improvement should be recognised as an essential component of disability supports;
processes and systems that use information gained from complaints, incidents, feedback, audits and
reviews in service design and delivery should be considered business as usual and the baseline
rather than best practice.
LWB encourage the adoption of National Disability Standards by the Victorian government. We
support independent and external accreditation, for example every three years as is currently in
place in Victoria against disability standards as a conditional element of NDIA Provider registration.
INDEPENDENT OVERSIGHT:
We support the role of an independent external oversight body/ bodies that would have the authority
and power to:
• Oversee and investigate critical incidents, to include root cause analysis as undertaken in
the health system, to identify areas of deficiency/ areas for improvement
• Authorise and monitor review of restrictive practices
• Manage, conciliate and/or investigate complaints
• Manage community visitor or similar scheme
• Oversee screening checks such as Working with Vulnerable Person check and the current
Disability Worker Exclusion Scheme
• Provider registration, ensuring current accreditation
MANDATORY REPORTING:
Life Without Barriers suggests consistent national policy and procedures for mandatory reporting of
abuse, neglect and/or standards of care concerns as well as protection for Whistle Blowers.
We suggest that requirements similar to current DHHS’ “Responding to Physical and Sexual Abuse”
are continued, particularly with respect to mandatory reporting to police.
We suggest continuation of the recently refined Quality of Care Reviews following any incident of
alleged abuse or unexplained injuries.
WORKFORCE:
The implementation of any NDIS quality and safeguarding system will be strengthened by the
provision of professional development resources for support staff, including consideration of
minimum qualifications, and specialty training around critical elements such as identifying early
indications of abuse.
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As people with a disability exercise greater choice about who will be providing their support and a
potential increase in sub-contracting arrangements consideration needs to be given to the impact of
a regulator and accreditation requirements (including screening requirements) that only applies to
registered NDIS providers. The rigour of this process may become diminished if more participants
over time take up self-managed options to purchase their supports, as under the legislation they are
not obliged to use registered providers. Conversely, if the industry regulator is responsible for all
providers of disability supports, this becomes an exceedingly large function to administer.
We propose that Kendrick’s developmental, preventative and corrective approaches to safeguarding
and risk is worth the committee’s consideration:


Developmental:–socially desirable conditions for the inclusion and protection of people with
a disability, supporting their valued status in community, developing supports through family
and intentional relationship building



Preventative- focussed on service design and cultures to prevent abuse and neglect and
actively address risk for individuals



Corrective- offers redress and trauma support after incidents occur

Kendrick, Michael. J: “Self Direction” In Services And The Emerging Safeguarding and Advocacy
Challenges That May Arise, 2005
ADVOCACY:
Safeguarding is a community responsibility. Resourced, well informed inclusive communities with
well-defined referral pathways, informal supports, accessible information and optimum universal
services that support people with disability are essential.
We suggest a national independent body, with chapters in each state that has responsibility for
advocacy and community capacity building. This body would look at systemic advocacy, linked to
individual or family advocacy, instead of the current individual by individual, case by case situation
with parties across the state often facing similar barriers, promoting learning across the sector.
A model such as that used by the Create Foundation, would be beneficial, as it focusses on the
capacity of the clients themselves, having the best insight into the system, how it works and their
experiences of it – and supporting them to be their own voice with their service provider and
government. Create Foundation enables clients to connect with each other, empowers them to have
their own voice and works with the clients to improve the care system.
This body can link with NDIS’ Information, Linkages and Capacity Building arm to assist with building
the community’s knowledge and value of people with a disability. This will assist to have members
of the general population understand the potential vulnerability of people with a disability and provide
a sense of responsibility that if they haven’t seen “John” on his daily walk to the milk bar for a few
days they should go to his house and knock on the door to check if all is OK.
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Beyond community capacity building, we suggest that this body should additionally facilitate and
reinforce families in their capacity to support and advocate in the best interests of people with a
disability.

For further information on matters raised within this submission, please contact Teresa McClelland,
Victorian Operations Manager,
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