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Submission to Parliament of Victoria: Family and Community Development
Committee
Thank you for providing our organisation the opportunity to respond to allegations made in
the submission of Mrs Barbara Dixon, dated 26 November 2015 (Submission s100).
Given her submission is being published in redacted form, our response is offered in the
form of a public submission, subject to any redaction you should deem necessary.
VALID submits that:
1. The allegations are being made by Mrs Dixon and not by our former client, Deanna.
2. Fresh allegations are being made four years after these matters were heard and dealt
with.
3. The allegations have been made to support
funded family advocacy.

case for independently

4. The allegations are without merit, proof or credibility.
Accusation 1
Mrs Dixon states I met with her and her daughter, Deanna, in 2006, to discuss issues she
was having with the service being provided to her by EW Tipping. She alleges I did nothing
other than suggest I would have a chat with the Tipping CEO and nothing happened as a
consequence.
Our records show that Mrs Dixon did indeed contact VALID with the complaint that 'a
violent resident had attacked three of the other residents'. She indicated she had spoken
to EW Tipping and sent a strong letter to the regional director.
As ten years have passed, I no longer have my case notes for the meeting in question.
However, I do recall meeting with Mrs Dixon and explaining that VALID would be reluctant
to advocate for the removal of any client from their home, and would prefer to see the
provider held accountable for managing behaviour and keeping people safe.
Based on my usual practice, I believe I would have advised that the police should be
called to respond to incidents of abuse or assault, and that a Support Plan review meeting
(then a General Service Plan) should be convened to get accountability from the service.
My usual practice would also have been to advise that VALID would be available to
provide support to Deanna should she wish to go to the Police, and/or to Mrs Dixon if she
wanted support to address the issue in a Support Plan meeting. From memory, I believe
Mrs Dixon did not agree with this course of action and did not seek further assistance.
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Accusation 2
Mrs Dixon alleges VALID's focus is to tread softly so they don't jeopardise their funding.
Given that VALID receives no funding from EW Tipping - the service in question - we fail to
see the relevance of the accusation and see no need to respond.
Accusation 3
Mrs Dixon alleges that the VALID advocate,
was party to bullying and
intimidating her daughter into making a decision not to have contact with her.
This is the first time such an allegation has been put to VALID. Mrs Dixon's complaint to
the Disability Services Commissioner in 2012, which was effectively mediated, focused on
the hurt caused to her by VALID's lodging of a VCAT application. There was no suggestion
at the time that our advocate was being accused of intimidation or bullying Deanna. His
entire involvement, in fact, was based on her freely given direction, as evidenced in the
Advocacy Action Plan (below) dated 18/04/2012.

SITUATION
Deanna is expressing that she is having significant difficulty with her mother. She has
expressed that she does not like some of the ways her mother acts toward her and states that
some of these actions make her very upset. Deanna has also stated that she does not want to
have any contact with her mother at the moment.
GOALS
 To help Deanna understand her rights and responsibilities
 To help Deanna understand such a big decision such as ceasing contact with a
family member
 For Deanna to be respected to make her own decisions
 For Deanna to feel confident and able to make her own decisions independent of
anyone else
STRATEGY
 Provide information and advice to Deanna to help her understand her rights and
responsibilities
 Provide Deanna with information about potential consequences of any action or
decision to assist her to understand her options and the likely outcomes
 Meet with Deanna regularly to make sure she feels supported to make whatever
decisions she likes
 Reinforce to Deanna that if she chooses to not have contact with any family
member, she can change her mind at any time
 Advise the disability professionals involved how to appropriately support Deanna to
make her own decisions.

Mrs Dixon has not previously disputed that her daughter had independently expressed this
decision.

At no time during the complaint process did Mrs Dixon - nor indeed her advocates,
, make any suggestion that Deanna's position prior to the sudden turnaround had been subject to intimidation or bullying. At no time during the complaint
process, either, did Mrs Dixon make any suggestion that
might have been
party to the deliberate manipulation of her daughter. Yet she now has chosen to imply
gross and illegal misconduct on behalf of the advocate with the comment: 'a few days later
the VALID advocate met with Deanna and the following day I received an email allegedly
from her saying she didn't want to see me...' (our italics)
The implication that our advocate would have been party to any misrepresentation of a
client's view is a highly offensive and defamatory statement. It was not raised by Mrs Dixon
four years ago and is a contradiction of her own view that Deanna had changed her mind.
We are greatly concerned at the raising of such accusations on the public record without
evidence or accountability, and encourage the Committee not to be distracted from its
important work.
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