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Wednesday, 23 March 2022
The PRESIDENT (Hon. N Elasmar) took the chair at 9.34 am and read the prayer.
Announcements
ACKNOWLEDGEMENT OF COUNTRY
The PRESIDENT (09:35): On behalf of the Victorian state Parliament I acknowledge the
Aboriginal peoples, the traditional custodians of this land which has served as a significant meeting
place of the First People of Victoria. I acknowledge and pay respect to the elders of the Aboriginal
nations in Victoria past, present and emerging and welcome any elders and members of the Aboriginal
communities who may visit or participate in the events or proceedings of the Parliament.
Papers
PAPERS
Tabled by Clerk:
Auditor-General’s Report on the Effectiveness of the Navigator Program, March 2022 (Ordered to be
published).
Commissioner for Environmental Sustainability Victoria—Strategic Audit: Implementation of environmental
management systems in Victorian Government, 2020–21.
Parliamentary Committees Act 2003—Government Response to the Electoral Matters Committee’s Report
on the Inquiry into the impact of social media on elections and electoral administration.
Planning and Environment Act 1987—Notice of Approval of an amendment to the Victoria Planning
Provisions—Amendment VC219.

A proclamation of the Lieutenant-Governor in Council fixing an operative date in respect of the
following act:
Service Victoria Amendment Act 2022—Whole Act—9 March 2022 (Gazette No. S115, 8 March 2022).

Business of the house
NOTICES
Notices of motion given.
Members statements
CHRISTIAN COLLEGE
Mr GEPP (Northern Victoria) (09:40): The recent terrific spate of education news continues in
Shepparton, where on Friday, 4 March, I was delighted to be able to turn the first sod on Shepparton
Christian College’s $2 million upgrade funded by the Andrews Labor government’s Non-Government
Schools Capital Fund. The project will deliver three new classrooms and a wood technology room for
secondary students. The work also includes constructing a toilet block, a large connecting corridor and
covered outdoor spaces. The college is a growing school with close to 300 enrolments, and I would
like to thank them for the terrific reception and welcome I received from students, leaders and the
principal, Chris Aiton. It is a really exciting time for education in the Goulburn Valley as this is on top
of the $140 million investment the government has made in the Greater Shepparton Secondary College
space. Education is benefiting greatly from the Andrews Labor government’s education policies, and
I look forward to continuing this great work.
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SENATOR KIMBERLEY KITCHING
Mr GEPP: On a more sombre note, I would also like to extend my condolences to the family and
friends of the late Senator Kimberley Kitching. I knew Kimberley. She was a wonderful person, a
wonderful Labor person, and this is a great loss to the Labor Party but also to the nation. Vale,
Kimberley Kitching.
EMERGENCY SERVICES TELECOMMUNICATIONS AUTHORITY
Ms CROZIER (Southern Metropolitan) (09:42): Yesterday the Premier, Daniel Andrews, misled
Parliament, and last night he doubled down, refusing to apologise for the comments that he made in
this place. He told question time that:
… ESTA met every one of its monthly benchmarks between 2016 and just before the pandemic.

This is simply not true. Here is the minister—
Ms Symes: I said the same thing yesterday.
Ms CROZIER: Yes, you did. The facts are for the ESTA Ambulance Victoria code 1 dispatch
from 2016–17 the benchmark was 90 per cent and the outcome was 83 per cent—
Members interjecting.
Ms CROZIER: The Premier said:
… ESTA met every one of its monthly benchmarks between 2016 and just before the pandemic.

That is untrue, and the Premier will not apologise to Victorians who have lost their lives. This is years
of mismanagement—
Ms Symes interjected.
The PRESIDENT: Ms Symes, please!
Ms CROZIER: by this government—systematic failures. There are Victorians who have lost their
lives and yet this government refuses to acknowledge that. The Premier refuses to acknowledge that
he misled the Parliament yesterday, and he refuses to apologise to those Victorians. He should hang
his head in shame. He has got form on this. He refuses, he has got cover-up—
Members interjecting.
The PRESIDENT: Thank you! Members, this is not acceptable interjection at all in this house.
Mr Finn: On a point of order, President, on previous occasions when there has been significant
interjection on members, particularly during member statements, you or whoever has been in the chair
at the time has directed that the clock be restarted and the member be given the full opportunity to
have their 90 seconds worth. That did not happen on this occasion. I suggest very strongly that that
might be something that you reconsider now and give Ms Crozier her full 90 seconds worth.
The PRESIDENT: Thank you, Mr Finn, for your point of order. It is true that in the past I did that.
I was allowing Ms Crozier to continue even if the clock had stopped. I did not stop her. That is for
your information. Even when they called to me, ‘Time has run out’, I did not stop her. I let her finish,
and when she finished, I said, ‘Thank you’. I hope that was clear, Ms Crozier.
Ms CROZIER: President, just to say, no, it was not, because I was looking—
Members interjecting.
Ms CROZIER: President, I did not know the clock had run out. I was watching the clock run out.
I was not given the opportunity to start again after the consistent—
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The PRESIDENT: You were not given the opportunity, but I did not stop you. You stopped. I did
not stop you. I was going to give you extra seconds.
Ms CROZIER: Because the clock stopped. I did not know you were going to give me extra
seconds. I would have taken them.
The PRESIDENT: You have got another 10 seconds to do it. Continue.
Ms CROZIER: I would say that the Premier has form on the cover-ups—the curfew decision,
hotel quarantine inquiry, ADF decisions and 4000 intensive care beds. There are cover-ups that he has
done. The spin, the excuses are enough. Victorians deserve the truth.
DUCK HUNTING
Mr MEDDICK (Western Victoria) (09:46): Once again the annual festival of gun violence and
blood sport that is duck-killing season is underway. In spite of the majority of the public and even
most members of Parliament wanting a permanent ban, here we are. Once again we see the joke of an
authority that is the Game Management Authority, backed up by police officers completely out of their
depth, banning and fining duck rescuers immediately but letting shooters who have clearly broken the
laws be subject to non-existent investigations.
On the second day of wildlife slaughter a rescuer was banned and fined by GMA officer Ashley
Turkenburg for standing next to a puddle that was over 50 metres away from where the actual wetland
began. I am told he was belligerent, argumentative, and he clearly does not know his job or the area.
The same officer with partner Jacinta Smith refused to fine a shooter who was overheard admitting to
shooting a full 36 minutes before opening time—the only shooter on the wetland at the time. Dedicated
wildlife rescuers no longer pursue complaints about biased behaviour because they are routinely
dismissed, while blatant cruelty and breaches of the law by shooters are completely ignored. The only
solution to end this corruption of the state is for the government to ban duck shooting immediately.
SICK PAY GUARANTEE
Ms TERPSTRA (Eastern Metropolitan) (09:47): I rise to update the house on the Andrews Labor
government announcement of the Victorian sick pay guarantee. The thing that is really important about
this announcement is that it will benefit so many workers in my region, in the Eastern Metropolitan
Region, because I know I have many people who work as casual hospitality workers; in foods or
trades; in preparation assistance; as supermarket workers; as supply chain workers; as retail and sales
assistants; as aged and disability care workers—care workers are so important to our economy; as
cleaners; as laundry workers; and as security guards. These people will all be eligible for the program.
What really happened during the pandemic was the pandemic exposed the fault lines in the toxicity of
insecure work. What we know is casual employees were too scared to say, ‘I need to have time off’,
because they would definitely not get paid for having a day off but they might even face getting
dropped from the roster. What we know is that if you turn back the clock and look back 20, 30 years
ago, there was barely anybody employed as casuals, but what we see now is that there has been an
explosion of casual and insecure work. Unscrupulous employers have been doing that to avoid paying
award obligations such as sick leave and annual leave.
I am really proud to be a member of this government that is supporting workers—supporting workers
who are not and will not be forced now to turn up for work when they are sick. Workers should be
encouraged to go and apply for the sick pay leave scheme, and they will be assessed as to whether
they are suitable or not. I know there have already been 2000 people that have applied for this scheme.
I look forward to many people in my region doing the same.
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STATE TAXATION
Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (09:49): Many people will have
seen the figures of the increase in the cost of housing over the recent period, and there are further
figures out in the last few days that make it clear the cost of housing is surging. This government’s,
the Andrews Labor government’s, solution to that is a big new tax on housing, a massive new tax on
housing—$20 000 on the median house price in metropolitan Melbourne and $12 000 on the median
house price in the country. These are massive increases. We saw the Treasurer in the last few days
make the bizarre comments about how he was going to cut the cost of living with more taxes. Actually,
more taxes will increase the cost of living. People understand that. The costs feed through. And in the
case of housing and our young people and their ability to get into housing, young families trying to
get into housing, putting new taxes on housing will not lower the cost of housing. Already up to 40odd per cent of housing cost in a new house is actually taxation of various types. So we have got a
windfall gains tax coming through, which will hit even further, and the government’s plan to bring
back its big housing tax. All of these new taxes will make it more expensive for young families, will
make the cost of living higher and will depress the standards of living. Businesses will be hit too, and
the growth of the economy will be slowed. Big new housing taxes are not the way to keep the cost of
living down.
MEDICINAL CANNABIS
Ms PATTEN (Northern Metropolitan) (09:50): Medicinal cannabis is the only prescription
medication that if taken by a patient excludes them from driving. It is not because it is more dangerous.
In fact with many CBD medicines that is quite the opposite. It is because of stigma and
misunderstanding, like the misunderstanding of the fact that the average medicinal cannabis patient in
Victoria is a 52-year-old woman with a chronic illness for which conventional medicines have not
worked. Now, I am not suggesting we should allow people who are impaired to drive, I am saying that
people who have been prescribed a legal prescription medication and can drive safely should be
allowed to drive. This is how we treat every single other prescription medication. Too often Victorians
who would benefit from medicinal cannabis are forced to choose a less effective or more dangerous
and addictive medication, such as an opioid or a benzodiazepine, simply because driving with a
residual amount of THC could mean the loss of a drivers licence or criminal penalties. We must find
a path forward. The path I propose is a discrete trial of maybe 100 Victorian medicinal cannabis
patients. Let us measure the effects of this medicine on them and track their driving performance. Let
us show it is safe.
CARRINGTON PARK, KNOXFIELD
Dr KIEU (South Eastern Metropolitan) (09:52): Last week I received the opportunity to visit
Carrington Park in Knoxfield on behalf of the Honourable Lily D’Ambrosio, Minister for Energy,
Environment and Climate Change. I was delighted to see the park’s transformation, with new nature
and adventure play spaces and more trees. It is one of the 41 parks being given a new lease on life
across Melbourne through our $155 million suburban parks program. I would like to extend my
gratitude to the mayor of Knox City Council and the CEO of the council for their wonderful
cooperation with the project and their gracious hospitality.
SCIENCE, TECHNOLOGY, ENGINEERING AND MATHEMATICS EDUCATION
Dr KIEU: On another matter, I also had the pleasure of visiting the Ecolinc Science and
Technology Innovations Centre and the Victorian Space Science Education Centre as the Victorian
government’s STEM education ambassador. It was wonderful to explore the diverse, engaging and
innovative ways in which each STEM centre is working to engage students and the local community
in numerous facets of bioscience and space science. I look forward to continuing to visit Victoria’s
18 cutting-edge STEM specialist centres and tech schools over the coming months. I am up to number
eight so far, so 10 to go. I extend my sincerest appreciation to both STEM centres for their hospitality
and valuable insights into these ever-growing fields of study.
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COST OF LIVING
Mr HAYES (Southern Metropolitan) (09:53): I am concerned about the cost of living across
Victoria, particularly its impact on those on a low income. The rising cost of living is outstripping
wage increases, with recent reports showing the average worker is more than $800 worse off in 2021.
Inflation expectations are already at a seven-year high. Victorians are struggling. The rising cost of
groceries and fuel is of huge concern, and how families already under pressure are going to manage is
questionable. Top this off with record-low vacancies in the rental market, and with our borders
reopening it is going to be much harder for people to find somewhere to live. Housing affordability is
driving people into a spiral of disadvantage, homelessness is on the increase and then under the
Andrews government we have Victorians paying the highest taxes in Australia—high taxes that
continue to prioritise construction jobs over other industries. The government needs to support hightech renewable energy and local manufacturing to improve our self-sufficiency, rather than wasting
$24 billion in major project cost blowouts. Spending should be redirected to support the people of
Victoria; support public housing, public transport and hospitals; and support local manufacturing and
food production. The Victorian people have been let down by the government’s lack of leadership in
the health and wellbeing of our community.
MARYBOROUGH EDUCATION CENTRE
Ms TIERNEY (Western Victoria—Minister for Training and Skills, Minister for Higher Education)
Incorporated pursuant to order of Council of 7 September 2021:
I’m very pleased to report that last week I visited a fantastic example of a modern, inclusive educational
precinct—Maryborough Education Centre—that is testimony to the priority that Labor governments have
always given to education in this state.
Recognising that the Central Goldfields shire region faced significant challenges in delivering opportunity
and equity to its young people, successive Labor governments have ensured, since 2001, that MEC has been
provided with great facilities and programs that encourage students to engage in education, support them in
their endeavours and help them to overcome hurdles.
There are state-of-the-art facilities, but very importantly these are supported by great personnel too.
Congratulations to the teachers and support staff of Maryborough Education Centre and to principal David
Sutton for leadership of a school with 1000-plus students spanning P–12 and special education.
This school encompasses many of the initiatives that are a hallmark of the Andrews Labor government,
including breakfast club, doctors in schools, mental health support and respectful relationships, and
importantly a particular focus on individual learning programs that are keys to student success in this setting.
I was particularly impressed by MEC’s excellent trades skills centre that caters for all students in the school,
as well as those undertaking specific VET and VCAL studies.
It’s really clear that this school is committed to valuing every student, aiming to tailor its educational delivery
to the needs of each, and to keep its young people at school so that they can reach their potential.
I am absolutely proud to be part of a government that delivers what it promises in education.

Bills
WILDLIFE AMENDMENT (DUCK HUNTING) BILL 2022
Statement of compatibility
Mr BOURMAN (Eastern Victoria) (09:55): I lay on the table a statement of compatibility with the
Charter of Human Rights and Responsibilities Act 2006:
Opening paragraphs
In accordance with section 28 of the Charter of Human Rights and Responsibilities Act 2006, (the Charter),
I make this Statement of Compatibility with respect to the Wildlife Amendment (Duck Hunting) Bill 2022.
In my opinion, the Bill, as introduced to the Legislative Council, is compatible with human rights as set out
in the Charter. I base my opinion on the reasons outlined in this statement.
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Overview of the Bill
The Bill seeks to make amendments to two sections in the Wildlife Act 1975 and consequential amendments
to other relevant sections, and to the Regulations within that that Act, to provide for increased protections of
attendees to the annual duck hunting season and, to ensure a reasonable timeframe is set out for any Ministerial
Notice announcements of modifications to the annual duck hunting season arrangements and the opening of
the season.
Proposed Amendments
The Bill proposes to amend;
(i)

Section 58D of the Wildlife Act 1975 increasing the buffer zone afforded to hunters participating
in an open duck season from 10 metres to 100 metres, which is intended to ensure better safety for
all persons attending wetlands during the annual duck season.

(ii) Section 86(1) by inserting subsection (1A) which is intended to outline a consistent and reliable
timeframe for producing Ministerial Notices pertaining to the modifications of the annual duck
hunting season arrangements. That being, announcements of any modifications specifically
concerning the season open and close dates and bag limits are to be made before January 1st each
year relating to the upcoming annual duck season.
(iii) Section 86(4A) by inserting subsection (1) ensures only Ministerial Notices regarding the taking,
destroying, or hunting of game that is waterfowl are affected.
(iv) Regulations section 87(9) by inserting subsection (10) which ensures any regulations made for the
taking, destroying, or hunting of game that is waterfowl will have no effect if made between the
period of January 1st in any year and the final day of the open season for duck in that year.
The fact that the regulations, notice, and offence referred to in the Bill already exist in legislation and that the
Bill serves to improve the safety of participants and, ensure regional communities, businesses, and employers
of all involved will have adequate notice in which to prepare, it is for these reasons in my view, that the Bill
is compatible with the Charter and the amendments impose no limitations on human rights.
Jeff Bourman MLC
Member for Eastern Victoria Region

Second reading
Mr BOURMAN (Eastern Victoria) (09:56): I move:
That the bill be now read a second time.

I rise to speak on the Wildlife Amendment (Duck Hunting) Bill 2022, a bill to make a couple of minor
changes to the Wildlife Act with regard to duck hunting.
Duck hunting is quite a controversial activity, but to be honest, I don’t understand why. I hear all sorts
of reasoning as to why it’s cruel, but no-one can really tell me how hunting is crueller than farming
animals for meat. I hear about wounding rates yet no one can quantify that rate. I hear shrill
exclamations about hunters breaking the law, yet those that express outrage at that law-breaking,
openly encourage others to break the law because they feel morally justified in breaking a law they
don’t like.
I need to talk about hunting. Anyone that eats meat is hunting; the difference is some people hunt in a
supermarket, with the little pads to absorb the blood to salve their conscience, and others take the more
direct approach, the honest approach, and get their meat themselves, be it with a fishing rod, a bow or
a gun. It is the same thing. Our society has got to the point where something as natural as hunting is
being attacked and reviled, and that is cause for concern as it means we are forgetting our true nature
as omnivores.
So we have the current situation where the hunting of ducks and other animals has become contentious.
Most people are finding their information from the propaganda machine of the activists, the push
polling, the cute animals on billboards and the lobbyists working away with their romanticised,
Disneyfied view of the world.
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The actual truth is that animals aren’t people. Animals may or may not be sentient but that is irrelevant
as the food chain means that some animals will eat other animals. It is nature, and to suggest anything
else is just farcical. We eat some animals and, given the chance, some animals will eat people. So, for
us to say we shouldn’t eat meat is the same as telling a shark it shouldn’t eat fish or a lion it shouldn’t
eat a zebra. It is not the natural state of affairs and it is really a First World flight of fancy, where some
people can have their heads in the sand and don’t concern themselves about where their meat is coming
from because they can pay for others to harvest their food for them.
Those who bother to try to understand the hunting of waterfowl, rather than just believing the stories
of blood lust and wanton killing, will find there are many aspects to a hunt. The actual killing of the
animal is the end of the hunt and can be a celebration of that end and at the same time a cause for
sadness because the hunt is over.
Hunting is what you make of it. Hunting for me and for those that I talk to is about getting together
with friends; it’s about a tradition that has been handed down from the times when mankind could
pick up a rock and kill an animal to eat. Hunting is also about family bonds and teaching our little ones
where food we eat actually comes from and, more importantly, how we get it.
I won’t guarantee Becky will be a hunter, but she will be exposed to hunting when it is appropriate
and will always know how to get her own food. It is the responsible thing to do even if it’s not
politically correct.
This bill has two parts.
The first part is about having any seasonal arrangements for the upcoming duck season announced by
1 January pertaining to the forthcoming season. Although the act states that there will be a full season
and full bag each year, it allows for the agriculture minister and the environment minister, in
consultation, to make changes based on environmental and sustainability factors. There is a whole
speech alone in that but I will concentrate on the timing for now.
Too many times we have been made until wait mere weeks to the start of the season announced. That
compressed time frame makes it difficult for businesses in rural areas to purchase what stock they need
for the increase in tourism traffic in their region, as they can’t even be sure they will get a season until
those changes are announced. This means the extra stock—of food, drinks, gas and other fuel,
ammunition, tents, socks, decoys, sunscreen, insect repellent and so on—is not purchased as these
remote regional small businesses will not be able to move the stock if there is no season. As too,
business will need to locate staff for servicing increased patronage, which is made harder by minimal
notice. An employer should have sufficient notice, when annual leave is requested, to take part in the
annual duck season to enable seamless business operations. There is conjecture as to how much
hunting is worth to the economy but there is one thing I can guarantee you, and that is that hunting
brings in more money to the coffers of businesses and states than birdwatching does. If you need proof,
look at the Winton wasteland. It used to be the Winton Wetlands until the water was drained, hunting
was banned and a ‘walk’ was put in. Anyone that is being honest with themselves will admit it has
been a disaster financially and has cost the area untold revenue as hunters are forced to go elsewhere.
The next part of my bill will cause some people to get all indignant as it is relevant to the protesters’
behaviour.
I have been shooting and hunting since I was 13 years old and still to this day cannot understand how
a protester is legally allowed to close in on a hunter with a loaded firearm to a minimum distance of
10 metres. I can assure you that should someone take a load of number 4 steel shot at 10 metres they
are going to be severely injured at best and most likely killed.
How the government has allowed this situation to continue is mind boggling. I can’t think of any other
time where a scenario such as this would not be met with a serious police response to evacuate the
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protester for their own safety. There is a duty of care that the state owes protesters and in my view and
any other rational person’s, that duty of care is not being discharged and I can only guess as to why.
There are plenty of those in government, not to mention the opposition too, that don’t like duck
hunting. Ironically they tend to be from the urban and inner-urban areas that have no reliance on the
income hunting generates and have constituents with no skin in the game but have listened to the
propaganda and decided that hunting is cruel, whilst going off to their favourite local Chinese
restaurant to eat their Peking duck.
There’s a word I’m thinking of to describe these people. We all know what that word is, but for the
sake of Hansard I’ll be clear: it’s ‘hypocritical’. Those people in their ivory tower dwelling are
sanctimonious hypocrites.
I am proposing, for the protesters’ safety, that they not be allowed to approach within 100 metres of a
hunter in a wetland partaking in hunting. After all, if the Game Management Authority says we
shouldn’t shoot ducks over 30 metres to ensure a clean kill, for a human to be any closer than
100 metres is a recipe for disaster—because of course should the unthinkable happen, we know that
the hunter will always be the one to cop the blame, regardless of the protesters consistently breaching
our public safety laws, like they do.
I commend this bill to the house and urge those who are going to vote for this to think a little deeper
than what they have about their anti-hunting propaganda and support this bill based on fairness to
regional communities and for the safety of our hunters.
I desire to move, by leave:
That the debate be taken forthwith.

Leave refused.
Ms TAYLOR (Southern Metropolitan) (10:03): I move:
That the debate be adjourned for two weeks.

Motion agreed to and debate adjourned for two weeks.
Production of documents
TIMBER INDUSTRY
Mr BOURMAN (Eastern Victoria) (10:03): I move:
That this house, in response to the Attorney-General’s letter of 8 March 2022 and in relation to the house’s
resolution of 13 October 2021 requiring the production of certain documents relating to the closure of the
Victorian native timber industry, requires the Leader of the Government, in accordance with standing
order 11.01, to table in the Council within 14 calendar days of the house agreeing to this resolution:
(1) the information, advice and evidence produced by, or held in the custody of, the government or
VicForests that was provided to any minister from 1 January 2016 to 7 November 2019 that both
substantively underpinned the government’s decision to close the Victorian native timber industry and
substantively informed the measures outlined in the Victorian Forestry Plan that was announced on
7 November 2019, including information, advice and evidence which:
(a) discloses the expected effect of the closure of the Victorian native timber industry on:
(i)

regional employment losses, both direct and downstream, and future employment
opportunities for those affected;

(ii) timber supply options and how replacement timber plantations factor into this aspect;
(iii) the environment of the locations from which any replacement timber will be sourced;
(b) explains how these impacts are accounted for by the transitioning measures outlined in the
Victorian Forestry Plan; and
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(2) all correspondence received by the government or VicForests regarding the future of the Victorian native
timber industry, from 1 January 2016 to 7 November 2019, from persons or groups having an interest
in either the commercial or environmental consequences of the closure of the Victorian native timber
industry.

I am going to be awfully quick about this one. This is the timber industry documents motion that was
passed a little while ago. In consultation with the government I have come up with something that may
or may not work for them which includes a time frame—without going through the whole thing
again—of all the documents from 1 January 2016 to 7 November 2019. Look, that is basically it. It is
substantially the same, but it is just putting a date on it. I urge the house to support that.
Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (10:04): I will be very brief. We
will strongly support Mr Bourman’s motion here. We would generally support documents motions of
course in any event, but this motion is simply an adjustment in response to a government request. It is
not, as I understand it, precisely what the government has requested, but he has been responsive to the
material presented to him by the government. In that sense we think it should be entirely
uncontroversial and would support the documents motion passing expeditiously.
Ms TAYLOR (Southern Metropolitan) (10:04): With regard to this documents motion, firstly I
would just like to express that the government has to take a number of very important issues into
account when considering the release of documents: whether documents would reveal directly or
indirectly the deliberative processes of cabinet; reveal high-level confidential deliberative processes
of the executive government or otherwise generally jeopardise the necessary relationship of trust and
confidence between a minister and public officials; reveal information obtained by the executive
government on the basis that it would be kept confidential, including because the documents are
subject to statutory confidentiality provisions that apply to Parliament; reveal confidential legal advice
to the executive government; otherwise jeopardise the public interest on an established basis, in
particular where disclosure would prejudice national security or public safety; prejudice law
enforcement investigations; materially damage the state’s financial or commercial interests, such as
ongoing tender processes or changes in taxation policy; prejudice intergovernmental and diplomatic
relations; or prejudice legal proceedings.
Having acquitted that, there are just a few points that I wish to mention with regard to this motion. It
is important to factor in that our Victorian Forestry Plan is a long-term plan for Victoria’s forest
industry. While native timber harvesting on public land is ending in 2030, the plan’s focus is much
longer than that, with the establishment of plantations to create a dedicated alternative supply for
decades to come. We are thinking not only for jobs now but jobs into the future—sustainability. Since
the 1980s the amount of native timber available for harvest has more than halved and is increasingly
vulnerable due to the impact of bushfires, which I think all Victorians have very poignant reminders
of. It is sort of carved into our memory. We understand and we know the pain of bushfires, but also
pragmatic elements when it comes to timber supply and environmental protections. That is why this
government committed to delivering a significant change so that the industry can actually face the
future without the issue of ongoing native timber supply. Our government is creating a stronger and
more secure footing for the industry through long-term investment in plantations and farmed timber.
We cannot just think of today. We cannot just say, ‘Well, let’s sit on our hands and hope. Let’s just
hope there are some trees around for the future’. That ain’t gonna work; that old paradigm ain’t gonna
work.
With our government support, the native timber industry, its workers and dependent communities have
the opportunity now to respond to the change. Isn’t that fair? Isn’t that right? Isn’t that just? There is
support available to assist impacted businesses and communities to transition. Support will be
available for workers that may be impacted in the future. It is not a gift to say, ‘Keep sailing on and
hoping’. The $120 million Victorian Forestry Plan is the biggest ever forestry package delivered by a
Victorian government, and most importantly it will support workers, it will support businesses and it
will support communities through their transition away from the native timber industry. It is very
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important to establish the premise upon which this very important transition plan has been established
by our government—because we are being very pragmatic, we are being very realistic and we
understand that simply sitting and hoping and telling people fairytales about trees that will magically
materialise into the future and forests that are never ending is not helpful.
The Victorian government has released all documentation that is available under the Freedom of
Information Act 1982 pertaining to the requests received. Real-life evidence of the need for transition
is being seen here and now, with mills and harvest and haulage contractors not having surety of
consistent timber supply or work and a decline in the number of mills and jobs over recent decades
due to the decreased availability of timber.
Now, the major causes and the major forces behind the decreased supply are bushfires, increased
environmental protections—with good reason, I should say—and litigation, and the native forest
timber industry is vulnerable to the next major fire. This decline is real and irrefutable, and we want
to give the industry a clear pathway ahead and the support that communities, businesses and workers
need through the transition.
And because it is a Labor government, we always tie the whole circle into the situation, always
factoring in jobs now and jobs into the future—sustainability, environment and jobs, and a sustainable
supply. Our focus is on supporting the individuals, businesses and communities that will be impacted
by the transition of our native timber industry. No-one is resiling from the very evident elements of a
transition. There are hard decisions that have to be made through this period. But we are making sure
that those workers and businesses are fully aware and given the appropriate support to be able to
transition to ensure sustainability into the future.
Transition has started and will continue over the next 10 years with a step-down approach that offers
opportunities for the industry to move away from using native forest timber and diversify into different
industries and ways of working. What is so bad about that, I ask you. To me it sounds like a very
pragmatic but appropriate decision. Business transition vouchers and the Victorian Timber Innovation
Fund are currently available to support some early thinking about how businesses might respond to
the change as well.
We know this is difficult. These are life-changing decisions that are having to be made, so no-one is
underestimating the magnitude of having to come to those realisations when you are looking at a
resource that does not have an infinite supply. You have to put measures in place. You cannot just
hope, like those opposite want to do, live in fairytales and try to tell people furphies that are not real.
That is why we have put all this planning into transitioning for the future.
Mr Ondarchie: The opposition haven’t spoken yet.
Ms TAYLOR: We have had this debate many times in the chamber. We are reprosecuting and
reprosecuting and reprosecuting this point.
Ms Symes interjected.
Ms TAYLOR: You had the opportunity. Mr Davis has already spoken. That is an excellent point
made by the Attorney-General—he has already spoken. He had his opportunity; he did not transact
much though.
We know that economic transitions are challenging for local communities. I know sometimes they
say, ‘Oh, well, you live in the city. You couldn’t understand’. Well, let me tell you, we are very realistic
about this because we also have members who live in regional areas. Who knew? But you do not have
to live in a regional area to have compassion and understanding for the difficulties of having to make
job change or business change or otherwise. There are certain elements that are specific to a location,
granted, but there are certain other elements which have a universal element.
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Local development strategy grants aim to assist communities significantly impacted by the Victorian
Forestry Plan to undertake economic diversification planning to support their local economy and
transition to new sustainable industries. Again I say: what is wrong with that? I do not understand a
way of thinking that does not want to plan appropriately for the future and to facilitate a transition that
supports particularly those persons most impacted—I do not get it. Basically we are placing power in
community hands. The grants are available to local groups that can work through their local council
and Victorian Forestry Plan transition team to help plan for their future. This just sounds like common
sense to me, whether you are an environmentalist or not. I mean, I am particularly passionate about
the environment, but it sounds pretty pragmatic. Targeted mental health support is also currently
available to those working in the forestry sector.
Hence we have thought of the whole gamut, the whole impact of this transition. But what is really
important is that we are putting the appropriate supports in place to facilitate the best possible outcome,
particularly for those most impacted, and to facilitate a sustainable industry into the future.
Mr BOURMAN (Eastern Victoria) (10:14): Please vote for this.
Motion agreed to.
Motions
DUCK HUNTING
Mr BOURMAN (Eastern Victoria) (10:15): Firstly, I must thank Dr Ratnam for giving me the
opportunity to speak on this subject twice. This motion substantially duplicates my bill, but obviously
being in motion form it is a little different, so I will bring the house through this. I move:
That this house:
(1) notes that:
(a) the data used to decide seasonal arrangements for duck hunting is sent to the government in
December of the preceding year;
(b) the seasonal announcements are coming so late now that it is extremely difficult for those wishing
to hunt to get leave and make arrangements;
(2) further notes that:
(a) protesters are currently allowed within 10 metres of a duck hunter, a hunter who has a loaded
firearm in their possession;
(b) at 10 metres, it is very likely that anyone shot by a shotgun will be killed or seriously injured;
(c) the Game Management Authority has recently recommended that ducks not be shot any further
away than 30 metres to ensure a humane kill;
(3) calls on the government to:
(a) finalise and announce any changes to the next season by 1 January of each year; and
(b) immediately make legislative changes to allow protesters no closer than 100 metres from a hunter
for the protesters’ own safety.

Having gone through all that I will not re-read my whole bill speech, but I will go through it in a bit of
a shorter way. Duck hunting does annoy some people, and it is funny how many people it annoys that
actually eat duck. There is a social licence problem, I am told. We get told about wounding rates and
all these things, but no-one can actually tell me what the wounding rate is, because as of recently I
believe there is only one study that has ever been started and it is an ongoing study. I have heard
anecdotal evidence of how it is going, but in the interests of not getting in the way of that study I am
not going to mention the stories that I have heard, but I am going to make a prediction that the whole
wounding thing is going to be not as big a deal as we are led to believe. Having said that, I do not want
to see any animal that has been shot at wounded. If it is going to be shot at, it should be killed quickly
and it should be over. There are regulations that are being talked about at the moment going towards
ways of trying to reduce wounding, and I have yet to see the regulations in their final form, but

MOTIONS
938

Legislative Council

Wednesday, 23 March 2022

anything that makes a change towards reducing wounding rates has got to be at least considered. We
will wait and see what we get from that.
The irony of this whole thing of hearing about how duck hunters break laws and this, that and the other
is that the people that want this are quite supportive and have actually encouraged people to break laws
themselves. This goes back to something that I said in a recent debate: if we all just did not obey the
laws we did not like, there would be anarchy. People come into this place for many reasons and for
their own reasons, but it is generally to change something—to change laws. Whether I agree with it or
not is immaterial, but coming in here is how you deal with this. You work with the government of the
day and you try and get something done. But at no time have I encouraged and at no time will I
encourage people to break a law that I do not like. There are lots of laws in this world I do not like, but
I still obey them because that is how you have a proper society, and I think everyone should do that.
This bill is about changing some of the arrangements and not necessarily the laws.
How a protester can get within 10 metres of someone with a loaded firearm beggars belief. A
shotgun—a 12-gauge shotgun, which is what most people use, whether loaded with no. 4 shot or
smaller, no. 7 or whatever it might be—at 10 metres I am pretty confident will be lethal. As a police
officer I saw many things and part of the training is they show you some stuff you would rather not
see, and I have seen what happens to people that are shot with shotguns—and it is not pretty.
They really, really should have dealt with this a long time ago. People can protest. I do not like them
protesting, but if they have got a game licence—whatever they need to do to get on the wetlands, as a
lot of the protesters will do—well, sadly, they have obeyed the law and that is how it goes. But when
the law is putting people at risk of death or serious injury, that law needs to be changed and needs to
be changed quickly. I cannot think of any other situation where someone is standing there and someone
else is 10 metres away with a loaded gun that would not bring the special operations group or the
critical incident response team or something like that—but every year it is allowed. I cannot remember
when that law was brought in, but it is one of those things where 10 metres is just not enough. The
Game Management Authority says ducks should not be shot at further than 30 metres away to ensure
a clean kill. I would think at least 30 metres would be the magic number, but 100 metres would be
safer. That is what this is about; that is what I want people to consider.
I am not someone that takes a romanticised, Disneyfied view of the world, as I mentioned in my
previous speech. I know where our food comes from. I am happy that as a part of the food chain this
is how we do it. But I do not just hunt in the supermarket; I will hunt in the field. I know where the
meat comes from, I know how it was processed, I know exactly when it was killed, I know how it was
killed and I have control over that. Whereas this feeling that people can just eat farmed meat and
because it comes in a packet it means nothing—they are not being honest with themselves, they are
just fooling themselves and it is not the real world.
Hunting also is a tradition. As I alluded to earlier, since man basically crawled out of the primordial
ooze—if you are not religious—or since man has been around, we have eaten meat. The old joke is:
what is ‘vegetarian’ an ancient word for? Someone who cannot hunt. The object of this is that we eat
meat. If we do not eat meat or if we are not meant to eat meat, then sharks are not meant to eat fish
and other animals are not meant to eat other animals. For those people that believe in speciesism and
all that, it is part of the food chain. Living in our little ivory towers in suburban and inner-suburban
cities, to believe that that is not the case is just denying reality.
Hunting as a cultural activity—now, I know that this is something that a lot of people have issues with,
but like it or not, because of the fact that we, the human race, have been hunting, well, forever, it is
cultural. Our people—the people, everyone’s people—have been hunting since day one, and it is just
what has been going on. And if you want to bring it into a more modern context: what is a tradition,
what is culture? If my great-grandad hunted, my grandad hunted, my dad hunted, I hunted and I passed
hunting on to my child, is that not culture, is that not tradition? Of course it should be regulated—it
should not be a free-for-all—and of course all hunting should be made as ethical as possible. But you
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cannot just sneer at it and say, ‘Oh it’s a cultural activity’, particularly when people come over from
the European countries, where they have been hunting for hundreds of years with firearms and
thousands of years before.
Anyway, I am getting to a point where I am rabbiting on a little bit, so I am going to just finish off
with the observation that this bill does not attack anyone’s right to protest.
Mr Melhem: Motion.
Mr BOURMAN: Sorry. This motion—I stand corrected—does not attack anyone’s right to be
there. There are ways and means to do it, and they have managed to do it. This motion is purely about
safety and purely about just a sense of fairness, which I think is lacking in this whole discussion.
Mr MELHEM (Western Metropolitan) (10:24): I also rise to speak on Mr Bourman’s motion. We
have had two cracks this morning at the same subject, so he will finally get it right. This motion is not
about prosecuting whether duck hunting should be allowed or disallowed in this state. It is a very
narrow motion. It is about what is a safe distance.
My reading of Mr Bourman’s motion, whether it is 10 metres or 30 metres or 100 metres, is to make
sure it is safe for the hunter and safe for the protesters. That is the main focus of Mr Bourman’s motion.
You cannot hold this up and talk about whether or not duck hunting should continue or discontinue,
as I said earlier, but I am sure other speakers will talk about that. What I just want to go through is that
there are strong views in the Victorian community both in favour of and against recreational duck
hunting, but I want to put on the record that this government continues to support safe, responsible and
sustainable recreational duck hunting.
As many in the chamber know well, each year arrangements for duck-hunting seasons are reviewed
on the advice of the Game Management Authority to ensure that hunting is sustainable, responsible
and safe. The 2022 duck-hunting season advice is based on independent harvest modelling by two
experts in waterfowl ecology and population dynamics, professors Klaassen and Kingsford, using the
latest and most comprehensive data available, so the GMA accepted the modelling and recommended
a restricted season. All duck hunters must pass the waterfowl identification test with 85 per cent in
order to obtain a game licence and correctly identify all non-game species, including protected species.
Illegal hunting and irresponsible behaviour will not be tolerated, and I want to echo the comments
made by the Premier yesterday to that point, about making sure all illegal behaviours are basically
stopped and put an end to on both sides of the argument. Arrangements have been put in place in
recent years to ensure that those that engage in lawful duck hunting during the declared season can do
so without the sometimes dangerous and irresponsible interference from those opposed to this activity.
But I go back to what I said earlier. Let us be clear that people are very much entitled to be opposed
to duck hunting and engage in protest activities, but they must respect that it is a lawful activity in
Victoria and not endanger themselves and others during those activities. I think Mr Bourman touched
on that, and I think we can agree on that—that protesters have the right to protest and hunters in the
state of Victoria have got the right to go about duck shooting as is allowed under the Victorian
legislation. The reason the 10-metre rule was introduced was to ensure the safety of protesters and
hunters alike. This rule was introduced by the coalition, and it is something that the Andrews Labor
government has strongly supported. We can have a debate about safety. In particular firearm safety is
one of the core priorities of the government, and maintaining safe distances between individuals while
firearms are in use ensures everyone is safe.
The GMA and partner agencies, including Victoria Police, continue to work this year, as they have
done in previous years, to ensure compliance with hunting and animal welfare laws. In the opening
days of the season the GMA patrolled 120 wetlands, checked more than 970 game and firearm
licences and inspected more than 800 hunter bags. A number of breaches of game-hunting and public
safety laws were detected, and I can assure the house that the GMA and partner agencies, including
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Victoria Police, will continue to patrol both public lands and private properties during the 2022 duck
season to ensure compliance with hunting, animal welfare and public safety laws and ensure anyone
doing the wrong thing is dealt with appropriately. The GMA and partner agencies are using drones,
off-road vehicles, boats and body-worn cameras to monitor behaviour on the wetlands this duck
season. The government reviews seasonal arrangements each year on the advice of the Game
Management Authority to ensure that duck populations remain sustainable and duck hunting is done
in a responsible and a safe manner. Based on the GMA advice the Minister for Agriculture and the
Minister for Energy, Environment and Climate Change approved a modified season for 2022,
including a daily bag limit of four birds. The season commenced on Wednesday, 16 March 2022, and
will go until Monday, 13 June, inclusive. The hunting start time was delayed until 8.00 am across the
state from Wednesday, 16 March, to Sunday, 28 March, inclusive. Also, the blue-winged shoveler and
the hardhead are prohibited from being hunted in 2022.
To go back to some of the points, we can have a debate about 10 metres, 30 metres, 50 metres or
100 metres; I think it is important to know that we all have responsibility to make sure we practise
whatever we practise lawfully and in a safe manner. For example, the 10 metres, the 20 metres or the
30 metres could be redundant if the hunter decides to shoot a bird that is already on land or on water,
and that could be quite dangerous to the person in front of them. But if you are actually shooting at a
bird up in the air in full flight, the danger is less. So there is always going to be an argument about
what is safe practice. Distance itself is just one aspect; you need to make sure that you keep that safe
distance between the activists, the protesters and the hunters. But it is also the responsibility of hunters
when they are aiming to shoot a bird to make sure they look at their surroundings. That is very
important.
I am a shooter myself. I have handled firearms in my life, and I still do. It is very important to pay
attention. There is a responsibility on hunters and firearm users to make sure they use the firearms in
a safe manner, because sometimes distance can be redundant. The distance is one measure, as a
minimum safety measure.
Duck shooting is lawful. As I said, we can have an argument about whether duck shooting should
continue or not, but that is for another debate. I am not here to debate the issue itself about whether
duck seasons should be terminated, full stop, or should continue. Whilst it is still legal to practise in
Victoria, there is a responsibility on duck hunters, on the shooters, to make sure they use safe operating
procedures and make sure that they look at their surroundings and that they do not put people in harm’s
way. Also there is an equal responsibility for the activists and animal lovers and people who want to
protect animals or save animals—and I think they do a great job—to make sure that they do not put
themselves in harm’s way. They need to make sure they maintain a safe distance, they go about their
activity in a safe manner, they respect the rights of everyone else and they comply with the rules.
I also call on the various enforcement agencies—which I am sure are doing a great job in ensuring
they are enforcing the rules and regulations surrounding duck hunting—to make sure there is full
compliance by all. I echo the comments made by the Premier yesterday, and I go back to that point:
should some duck hunters or shooters fail to observe these rules and break the rules, the full force of
the law should apply to them and equally to the activists who do not comply with the rules. I think the
law should apply equally to everyone. With those comments, I will leave my contribution at that.
Mr RICH-PHILLIPS (South Eastern Metropolitan) (10:34): I am pleased to rise to speak on this
motion this morning and reiterate that the Liberal-National coalition’s support for the Australian
tradition and cultural pursuit of hunting. Hunting in Victoria, and in particular duck hunting, has been
a long-term cultural and traditional pursuit for thousands of Australian and Victorian families
throughout generations. It is one of the really unique activities which is passed down from generation
to generation through children, sons and daughters, and quite often you see and hear of multiple
families—grandparents, parents, children—all participating in seasonal duck-hunting activities. It is
something that the Liberal-National coalition is unashamedly happy to support as a strong tradition in
this state.
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It was interesting to listen to Mr Melhem talking about the government’s position, because we have
seen in the last week the government’s true position come to the fore. We know the Labor Party has
already passed through its state conference a motion to ban duck hunting in Victoria. We know that a
large contingent of the Labor Party caucus in this state wants to ban duck hunting, and we know that
if this government is re-elected in November, that is what will happen. The government publicly has
tried to keep a lid on this. The Premier had to come out the other day and deny that was the intent. But
the Victorian community should be in no doubt that the Labor Party, if it is re-elected, will move to
ban duck hunting in Victoria from next year. That is something that flies in the face of what they have
said publicly and flies in the face of the interests of many thousands of Victorian families not only in
regional Victoria but throughout metropolitan Victoria for whom duck hunting is a long-held
multigenerational family tradition.
As Mr Melhem said, hunting does generate passions. It generates strong passions among the
participants, and it generates strong passions among the opponents. But it is interesting to talk to animal
welfare experts about the realities of hunting and also the realities of birdlife in this state, because so
often the opponents of hunting seem to have a rose-tinted view of the life of waterfowl in this state.
There seems to be a view that birds that are not hunted somehow spend their last days surrounded by
their family and friends in a nursing home type of environment. That is far from the truth. Birds die
through starvation, they die through disease and illness, they die through injury and they die through
being the prey of other animals, so the notion that hunting is cruel and natural death is somehow
humane ignores the reality. Every person in this state who participates in hunting understands their
ethical obligation and legal obligation for the humane dispatch of the birds they hunt, and that is
something that is well recognised by hunters and well enforced and supported by peer groups in
hunting.
This motion before the house makes a number of statements, but at its crux, at point (3), it makes two
calls on the government. The first is a call in relation to finalising and announcing changes to the duckhunting season by 1 January prior to the season in question. This is something which is absolutely
critical. We have seen time and time again government failing to indicate until the very last minute
whether it plans to vary a regulated season. Standard default arrangements for a season are set down
in regulations: it runs from March to June, with a bag of 10 birds a day and certain other limitations.
Every time the government varies that or interferes with that it throws into disarray arrangements
which are made by suppliers to the hunting industry and by retail businesses in communities which
are reliant upon hunting trade, tourism trade, as we see on opening weekend and throughout the season.
It makes it completely impractical for those businesses to make arrangements and it makes it
completely impractical for participants to make arrangements.
We have seen increasingly over the last couple of years announcements of variations to the standard
season being delayed and delayed and delayed. Of course this year we saw those announcements made
barely a fortnight—three weeks—before the scheduled season was to start. That is treating the hunting
community with contempt, and frankly it is treating the regional Victorian community with contempt.
Towns which rely heavily on participation in hunting throughout the north-east and throughout the
north-west of the state cannot make arrangements and cannot order supplies because they do not know
if they are going to have that hunting trade or not. It is simply unfair to treat those communities with
contempt in the way that this government has.
The second element of the motion calls for legislative change in respect to the barrier between
protesters and hunters. As Mr Melhem said in his contribution, the previous coalition government
increased that barrier from 3 metres to 10 metres in recognition of the need to ensure there is separation
between hunting activity and protest activity. Hunters in this state are licensed for their firearms, they
are licensed with the Game Management Authority and they are subject to substantial peer pressure
from other hunters as to their conduct in the hunting environment, as they are from police officers and
game management enforcement officers to ensure they comply with the law and to ensure they
conduct hunting activities in a safe and responsible and disciplined way.

MOTIONS
942

Legislative Council

Wednesday, 23 March 2022

To have that hunting activity, when they are conducting it in a safe, responsible and disciplined way,
interfered with through random protest activity—people running into water, running into where birds
are being hunted—does create an unsafe environment, and it is not the environment for protest. Noone is suggesting that people who oppose hunting should not be able to protest, but the place for protest
is not in the middle of a hunt. People who oppose hunting can protest in Spring Street. They can protest
out the front of the Premier’s office. But to be protesting in the middle of a hunt is dangerous. It
endangers the protesters and it endangers the hunters. It is not the place for a protest. There are other,
more appropriate places for protesters to protest to get the message across without endangering
themselves, without endangering others.
One of the problems we have seen is that increasingly protest activity is becoming more an activity of
harassment and disruption rather than simply expressing a view. It is not acceptable to harass and
disrupt people going about a legal activity. They choose to do it. The fact that the protesters do not like
it does not give them licence to disrupt and harass families who are undertaking a legal activity. So the
motion calling for a wider separation between protest activity and hunting activity makes an important
point.
We have seen increasing activism around animals in this state. We saw the debacle which was the
Gippy Goat Cafe experience, and we have seen some change in respect to those types of matters. But
we have similar sorts of harassment and disruption taking place in the hunting environment, and that
is simply not acceptable. That is not the appropriate place and way to protest, and a motion which
seeks to widen the barrier between those undertaking lawful hunting activity and those who oppose
such activity is a welcome step, so the coalition will be supporting this motion.
Ms PATTEN (Northern Metropolitan) (10:44): I am delighted—well, I am disappointed that we
are not talking about a duck bill, we are talking about a duck motion. I would not say that I am
disappointed; I just wanted to be able to say ‘duck bill’. The motion does very much what the duck
bill does, which is to call on the government to announce its duck-shooting season by 1 January and
to require rescuers, protesters or even residents to stay 100 metres away from where people are
shooting.
I do not think my position on duck hunting comes as any surprise in this chamber: I am entirely
opposed to it. I would love to see an end to it. I joined my crossbench colleagues Mr Meddick and
Dr Ratnam in 2019 to call for an end to duck hunting. And this is not a new idea. Duck hunting has
been banned in New South Wales. It has been banned in Queensland. It has been banned in WA. We
are lagging behind New South Wales by 20 years.
A member interjected.
Ms PATTEN: Duck seasons. We are lagging behind New South Wales by 20 years and WA by
30 years. Now, yes, Mr Bourman is correct. Shooting ducks still occurs in those states, but we do not
call a season for it. It is a much more restricted thing, and it is not popular. Eighty-five per cent of
Victorians would like to see an end to duck hunting. I can tell you my email inbox is not being filled
by supporters of duck hunting. It is being filled by quite the opposite.
We know that this is a ban on shooting native animal birds, and studies have consistently shown us
that our Australian birds are declining, whether that is from climate change, whether it is from humans
moving into those habitats, whether it is from bushfires or whether it is for a number of reasons. And
every season hundreds of protected duck species are found shot and abandoned. We heard this in a
members statement from Mr Meddick just earlier today. Based on past seasons each year I am told
that rescuers will recover around 300 illegally shot protected species and 100 of Victoria’s rarest
waterbird, the freckled duck. Now, this is abhorrent. How on earth could we as a community, as a
society, be announcing that there should be a season on ducks? As I say, no-one—well, very few
people—in our community want to do this. Inevitably we are seeing birds like swans being shot, and
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that is despite the laws preventing this. These stories, we hear them every year, and certainly since
Mr Meddick has been in this chamber we hear them very regularly.
But I receive emails, and I am sure all of you receive email after email telling the stories. I was also
contacted by someone who is literally having bullets rain on their home, because their home is actually
within 30 metres of a prescribed killing area. With Mr Bourman’s motion suggesting that we should
limit rescuers and limit people who oppose duck killing to 100 metres, we would be asking people to
move out of their homes in some cases. I have spoken to people who are opposed to duck killing
whose homes, as I say, are within 30 metres of some of the prescribed areas. So it is not time to shore
up duck-killing dates. It is not time to remove protesters from the areas. It is time to end duck hunting
and the duck-hunting season.
Mrs McARTHUR (Western Victoria) (10:48): I rise to speak in support of Mr Bourman’s motion.
As Mr Rich-Phillips has indicated, the coalition will be supporting the motion. I would like to do so
by making a few points. Hunting is a tradition, and it is even a cultural activity. Of course it has to be
conducted in a responsible and safe manner; everybody agrees with that. But that cuts both ways. It
has got to be responsible and safe from the shooter’s point of view and responsible and safe as
protesters get involved in this activity. As Mr Rich-Phillips has said, all those who are interested in
duck shooting and hunting ought to be well aware that the Labor Party will clearly ban this activity if
re-elected. They should remember that in November.
Mr Leane interjected.
Mrs McARTHUR: Well, you have passed it at your conference, Mr Leane.
Mr Leane interjected.
Mrs McARTHUR: Mr Leane has suggested that the resolutions passed at their conferences do not
count. Well, that is news. Get that headline, everyone.
I also want to make comment about the extraordinary work done by participants in duck shooting, and
that is by Field and Game Australia and especially in my electorate of Western Victoria Region. We
have got the Connewarre wetlands, and the Field and Game group there do an extraordinary job in
making sure that all bird animals are fostered and encouraged to breed.
They run a river nesting box program which has made a huge contribution to native waterfowl
populations in the region, and they are completely reliant on volunteer manpower. This is not
government agencies getting involved in making sure wetlands are well managed or that all birdlife is
encouraged to breed; these are volunteers. They also run extraordinary education programs to help
educate, especially, children who are not living in the country about what happens with wildlife in the
wetland area, in the water and under the water and the birds who use the water. Without all these
volunteers working to ensure that we grow our bird population we would be the poorer in this state. I
know they also work with Deakin University on major research programs about the migration and
movement of birdlife, and that is an extraordinarily valuable piece of research and work that is being
done and vitally necessary if we are to really fully understand what is happening in our bird
populations.
It is all very well for people who perhaps are not in the country to appreciate what happens in the
country, outside the tram tracks of this state. There is always a lot of criticism of farmers and those
who pursue activities that people inside the tram tracks do not think are appropriate, but in many areas
of agriculture ducks do extraordinary damage. Ducks will only populate at a rapid rate when there is
water, and—surprise, surprise—there has actually been quite a lot of rain in the last few years. So
much for climate change, global warming and everything else—it is raining and, guess what, that fills
up wetlands and dams, so the birdlife grows. I have seen what happens at the Connewarre Wetland
Centre, the work they do and the programs they run, and they are vitally important.
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I would also like to say that we spent some time yesterday debating animal activist legislation which
was brought about because of the very untoward activity, if I could be polite, of animal activists who
took it upon themselves to invade people’s properties and even steal animals from those properties in
the name of animal welfare. This has of course now been called out, and we have legislation that
prevents—well, it does not prevent it happening, but certainly people who embark on that sort of
activity will be fined, hopefully, more than $1 if they proceed with this most invasive activity. As
Mr Rich-Phillips said, if you want to protest about something, protest here in the Parliament, on the
steps, outside the Premier’s office—wherever you find it important. But do not embark on the
dangerous activity of entering an area where hunting is occurring and where there are guns involved.
That is totally irresponsible.
It is interesting, the hypocrisy of some of these people. Ms Patten has suggested 85 per cent of the
population do not like duck hunting. But we might remind Ms Patten that 85 per cent of the population
also do not go to brothels, but we have not banned them. So I think we need a bit of consistency from
some members on the crossbench.
Mr Finn interjected.
Mrs McARTHUR: Yes, there might be a conflict of interest, Mr Finn. So we need to be clear on
exactly where people stand on various issues about protesting. I think she wanted people banned from
protesting within a certain distance—
Mr Finn: Half a kilometre.
Mrs McARTHUR: half a kilometre of another area of activity—protesting which she did not
support. ‘Don’t let the truth get in the way of a good argument’ would be the case I think with
Ms Patten on these matters.
I have pleasure in supporting Mr Bourman’s motion, as the coalition is doing, and saying that duck
hunting is a legal activity and therefore it should be pursued in a safe and responsible manner and those
who disagree with it should also pursue their arguments in a safe and responsible manner. You would
actually think that 10 metres is probably way too close to be protesting about something where
somebody might have a gun, so we support Mr Bourman’s motion. And I support the right of people—
as Mr Rich-Phillips said, these are often generational families—who embark on this activity. It is
lawful, it is cultural, it is historical and it is a tradition. I am not a shooter myself at all, but I totally
respect the right of those who choose to pursue this legal activity, and I think the people that oppose
this should do so in a totally responsible manner and not risk the safety of others.
Dr RATNAM (Northern Metropolitan) (10:57): I would like to make some brief comments on this
motion, which the Greens will not be supporting. Our opposition to duck shooting should be well
known to everyone in this place. In our entire 15 years in Parliament the Victorian Greens have been
calling for the end of duck shooting in this state, which we know is a barbaric practice that does not
belong in Victoria. We are only one week into this year’s duck-shooting season, and we have already
seen shooters brazenly disregarding the rules. A number of protected birds have already been illegally
shot and killed, including the blue-winged shoveler and the hardhead—both of which are prohibited
game birds this season—and the coot, which is not a listed game bird at all. Twenty-three native birds
were illegally dumped and buried near Kerang, and we have also seen some really distressing footage
of animal cruelty, like shooters stuffing wounded birds into bags while the birds are still alive. This is
an all-too-frequent occurrence in duck-shooting seasons, and as Mr Meddick pointed out yesterday,
there is a big gap between the government’s rhetoric on acting on bad behaviour and the reality on the
ground, where breaches of the law are routinely ignored. Last week the Premier said:
Some of us play golf … some people go shooting. That’s a choice they’re free to make.

That is quite a comparison to make—harmlessly hitting a ball with violently killing an animal. The
vast majority of Victorians oppose the latter and have never participated in duck shooting, and more
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than two-thirds of Victorians agree that it should be banned in our state. So the continued approval of
season after season, despite drought conditions, climate change and bushfire destroying habitat and
steadily declining waterbird numbers, suggests that the government is more concerned with keeping a
small group of recreational shooters happy than with listening to the majority of Victorians and is more
interested in looking after these recreational shooters than protecting our precious native waterbirds,
which are already dangerously at risk.
This year we have the longest season since the last state election in 2018. Despite evidence that
waterbird numbers are in steady decline, with current waterbird abundance the third-lowest in
39 years, the government has gone ahead with a full-length, 90-day shooting season. It is hard not to
be sceptical about their motives in this election year.
The Greens will always oppose the senseless slaughter of native waterbirds in our state, and we cannot
support any amendments to give shooters even more special treatment, which is what this motion tries
to do. Firstly, changing the distance a non-shooter is allowed to approach a shooter from 10 metres to
100 metres is clearly designed to protect shooters from any scrutiny of their actions. It will prevent
volunteer duck rescuers from getting close enough to rescue injured birds and from seeing and
capturing the illegal and cruel behaviour that is commonplace in the wetlands during hunting seasons.
Secondly, the attempt to have the shooting season set in stone by 1 January each year is simply locking
the state into perpetual shooting seasons. In 2020, for example, we would have had to go ahead with
the shooting season despite the devastating bushfires that swept across the state’s east, and we would
have had to go ahead with the shooting season despite the beginning of the COVID pandemic and
public health orders requiring people to stay at home. Enough is enough. Let us just end duck shooting
for good.
Mr QUILTY (Northern Victoria) (11:00): I will be brief. Many people do not like hunting. They
have never been hunting, they have never seen hunting, they probably know nothing about it but they
do not like it. That is okay. That is their right. What is not okay is that these people try to stop others
from hunting as well. Hunting is very natural to humans. Many of us now live in cities and get our
food from supermarkets, or from organic fair trade farmers markets if your wallet stretches that far,
but hunting for food is a very basic part of humanity—and hunted meat is certainly organic. Just
because you are alienated from nature and from human nature does not give you the right to force your
views on others. Yes, there is brief violence involved in the death of an animal, but that too is very
natural. Stay in the city, pursue your own interests and leave hunting alone.
Duck hunting is a cultural tradition. I have said before that we have many tens of thousands of years
of hunting tradition in Victoria, but we are not just talking about Indigenous hunting. The hunting
traditions are woven through many families in this state, something that generations have done
together. Grandfathers, fathers, sons and now daughters as well go camping and hunting, harvesting
meat for the family table. I am not a duck hunter. I have not been duck hunting. I do hunt occasionally,
but not ducks yet. But I support duck hunters’ right to pursue their activity free from harassment.
People who want to harvest their own meat should be allowed to. I have only contempt for those who
would work to remove the rights of others to enforce their own world view.
Despite claims to the contrary, duck numbers are currently very, very high. After two wet years and
the wettest summer in living memory ducks have been breeding. Ducks need to have their numbers
controlled. In boom seasons numbers shoot up, and then in bust, drought seasons starving ducks
devastate the landscape before dying. Sustainable hunting is a good way to manage numbers, and it
does not cost the government anything. It pays for itself and provides important economic activity to
regional areas.
Every year the government drags its feet on releasing information about the upcoming duck-hunting
season. Hunters want to plan leave, organise accommodation and stock up on supplies. An entire
industry supports hunting, and the lack of information makes it difficult for businesses and
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communities to plan ahead. The department has the information it needs to make these decisions in
December of the preceding year, and the duck season begins in mid-March. There is no advantage to
anyone by delaying announcements and creating uncertainty. Even animal advocates want the
decision to be made earlier.
The second part of the motion calls for a larger no-go zone around hunters. At present there is a rule
that prevents people coming within 10 metres of a hunter with a loaded firearm. The restriction exists
because it is dangerous to go near someone who is there to shoot things. Protesters see this as a
challenge. They are often there to get in the way. They want to harass hunters, scare off ducks and ruin
the activity. It is illegal to hinder or obstruct hunting, and protesters who show up to ruin hunts are
breaking the law. Shotguns, even with bird shot, still cause a lot of damage if they hit a person at
10 metres. An expanded range is a good way to keep people from being shot accidentally, by making
sure they stay a safe distance away.
This is not about restricting the right to protest or to make your voice heard. It is about keeping people
from standing close to or in front of a shotgun. The Liberal Democrats support your right to go about
your life without constant disruption and harassment. We stand with the hunters and the shooters of
Victoria. We will always fight for your rights, and we support this motion.
Mr FINN (Western Metropolitan) (11:04): I rise to support the motion moved by Mr Bourman on
duck hunting and the protesting against duck hunting, and I have to say to the house straight up that I
have never been duck hunting in my life. I am not a hunter at all, but I do not under any circumstances
deny anybody the right to hunt if that is their desire. If that is what they want to do, good luck to them.
That is a fair and reasonable thing. I know I have spoken to a number of farmers in fact who have told
me what would happen if duck hunting was banned. The ducks that would come in would destroy the
crops and cause them some considerable ruination in fact if that were allowed to happen. So I am very
happy to support Mr Bourman’s motion today. I am very happy to continue the duck-hunting season
because I think that is something that is a fair and reasonable thing.
I just wonder, particularly after listening to Ms Patten—I am loathe to call Ms Patten a hypocrite,
because, apart from the fact that that would probably be unparliamentary, I just do not want to do
that—that I think her sense of justice perhaps is way off the beam. It is entirely warped.
Mrs McArthur: It’s misplaced.
Mr FINN: Well, misplaced is an understatement, Mrs McArthur. That is way under an
understatement. Can I just say this is the same woman who came into this place and told us that
anybody praying, anybody offering help outside an abortuary, could not do so and would have to be
locked away if indeed they did that. So remember that when she gets up here, talking about ‘We’ve
got to protect the ducks, we’ve got to allow people to go in and protest against the ducks’, this is the
same woman who led the charge to ban people who were peacefully praying or offering help outside
abortion clinics in Victoria. Just a phenomenal backflip; she should be in the Olympics. It just stuns
me when I hear people offering that sort of warped logic. It is beyond me—those who think that ducks
are more important than babies. That absolutely mystifies me. When I hear people say that you can go
in and you can save a duck but you cannot stand out the front and try and save a baby—can somebody
explain the logic of that to me, because I do not understand it. I support Mr Bourman’s motion, as
indeed does the opposition, and I urge the government to do likewise, because I think it is a fair and
reasonable motion and one that we should support.
Mr MEDDICK (Western Victoria) (11:08): There are a lot of moving parts to this that are going
on right now. I just want to start, though, first by addressing a few points made by those I hear over on
my right. As my dearly departed father would be wont to say when he heard things that he thought
were a little bit off, what a load of old cobblers. The rhetoric that we have heard from those on the
right—calling people out on the wetlands protesters—has to be called out, because it is completely
incorrect. As one of my colleagues pointed out, protesters do go to places like Parliament House, they

MOTIONS
Wednesday, 23 March 2022

Legislative Council

947

do go to places like out the front of MPs’ offices, they do wave around signs—they do all those sorts
of things. The people who are out on the wetlands are not that; they are rescuers. They are people out
on the water who are licensed to go and rescue and bring back injured birds, often protected and
endangered species that have been wounded and left to die, and take them back to land to vets, to triage
units and then on to carers if they survive. Those are not protesters, they are rescuers. They are people
looking after those birds.
Having moved on from that, I want to thank my colleague for giving us this opportunity to talk at
some length about the plague that is duck shooting in Victoria. Indeed there are a number of
developments relevant to this completely hopeless motion that I wish to bring to the attention of the
house. The Premier when asked about this year’s duck season compared it to golf. Was he implying
that a stick hitting a ball is akin to bullets or pellets hitting a bird? The two are so far removed from
each other that it beggars belief that such a comparison could be made. For the Premier to make this
comparison, it suggests strongly to me that he is not familiar with what actually happens on our
wetlands. Certainly I was on the wetlands at this year’s opening and on other days, and I did not see
him there.
We are told constantly by that tiny, absolutely minuscule part of the Victorian population that kills
ducks that they abide by the rules—utter, unmitigated rubbish. The season is a week old today, and on
just the first four days we saw protected species being shot every day. We saw coots, grebes, bluewinged shovelers and hardheads all become victims of shooters who cannot even identify the birds
they are allowed to shoot, as proven by the Game Management Authority’s (GMA) own survey.
We have watched scared swans abandon nests, with cygnets taken into care and eggs therefore
becoming unviable—lives snuffed out before they had a chance to hatch. Some of those nests were
interfered with or even destroyed by shooters. Once again ducks were shot and left to die without
retrieval. Once again there was shooting before and after time without any repercussions. It is par for
the course.
We know the GMA has no interest in bringing any charges against shooters who break the law, but
look out if you are a 60-plus-year-old woman standing next to a puddle nowhere near the wetland—
then the GMA is there to intimidate and bully with all their might. Talk about gutless. This persecution
of one group and gentle tolerance of the other is nothing less than state and institutional corruption.
The number of times I have had to listen to members in this place talk about the need to adhere to the
rule of law—the Premier himself said only this week that those shooters who break the rules will face
the full force of the law. He is kidding himself. The institutions that represent his government are
stacked with shooters and do not get his memos. Those charged with upholding the law will not even
check that shooters adhere to bag limits, the most basic of rules. As far as I can see, bag limits operate
on an honour system. So long as a noble and upright member of the community that just likes maiming
small birds says they have not breached the bag limit, there is no reason to actually check. This would
be an affront to their delicate sensibilities if they actually had to open their bags and prove it.
My colleague wants to bring in a rule that would require rescuers to stay 100 metres away from any
duck shooter—whether or not they are on the wetlands, because that is the effect of it. We want to
restrict the movement and freedom of the 99.9 per cent of Victorians to ensure they do not upset the
feelings of the 0.1 per cent who are out there killing native waterbirds. It is no wonder that duck
shooters want rescuers kept well away from them; it gives them more room to behave as they like,
unpoliced and unmonitored.
Once again, this season a pit of 23 ducks illegally shot was buried, hidden, but uncovered by rescuers,
who now know what to look for. Let me just explain what an affront to decency this is. The shooters
say that they shoot these birds not for sport or pleasure but only because they are providing food for
their poor, hungry family. Indeed it is illegal to shoot ducks and not harvest their tiny breasts as meat.
So once again, pits of dead birds prove that duck shooting is based on a big lie. They do not want to
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eat ducks; they just want the thrill of the kill, and the dead body is a waste product that they do not
want and must dispose of.
On other wetlands, the EPA has made it clear that duck flesh should not be consumed because the
water bodies are contaminated by PFAS. The law is clear: you must harvest the birds you shoot. The
pollution guidance is clear: you must not harvest the birds you shoot. Why, then, is anyone shooting
birds? Not to feed their family but for the thrill of killing.
Keeping rescuers 100 metres away from shooters would hamper the ability to rescue wounded birds
that would otherwise suffer long and painful deaths. That might not matter to duck shooters, but most
Victorians would not welcome this.
I encourage all members of the house to watch a video shot on the weekend, but with fair warning: it
is highly distressing. But you need to see what is common behaviour from shooters. A duck is
wounded, forced to the water from her injuries. The shooter at first tries to scare her back up into the
air, and when this innocent duck takes flight, he shoots again. This time her bill is shattered, hanging
off by what is left of flesh and ligaments. Can you imagine the pain, the terror? If someone did this to
a dog, there would be people lined up around the block to enact mob justice. But it is not over. He
shoots the downed bird across the water not once but twice, finally ending the most painful, harrowing
last minutes of her life. A vile, disgusting, hateful creature you are, Sir.
My colleague also wants to bring certainty to the seasonal arrangements for duck shooting, in
particular every day, every year on which season arrangements are announced and finalised. The fact
is the date is immaterial—there should not be a season at all. Timing is not really the issue. In any case
shooters often ignore whatever timing is decided. We saw a few days ago that an opening time of
8.00 am did not stop some shooters from opening up half an hour before that. Victoria needs to ban
duck shooting. No other reform is sufficient, and I urge the defeat of this motion.
Dr KIEU (South Eastern Metropolitan) (11:17): I rise to contribute to the motion on duck hunting.
We recognise that with regard to duck hunting there are very, very strong views in our community
both against it and in favour of it, as has already been reflected in the passionately and hotly debated
contributions in this chamber. In the olden days, in the days of hunters and gatherers, hunting was vital
and without it people would not have survived. Now, in our modern days, hunting has become a more
recreational activity. It has been cherished by some families and members of the community while on
the other hand some people in the community are opposed to it.
I would like to put on record that our government continues to support duck hunting, but it has to be
conducted in a way that it is a safe, responsible and sustainable recreational activity. Every year the
government has the management arrangements for the duck-hunting season reviewed, and the
decisions by the authorities and the government are made on the advice of the Game Management
Authority. Particularly in this year of 2022 the hunting season advice has been based on independent
harvest modelling by two renowned experts in waterfowl ecology and in population dynamics;
namely, Professor Klaassen and Professor Kingsford. They have used the latest and most
comprehensive data available. The Game Management Authority accepted the modelling and
recommended a season for duck hunting but a restricted season with several modifications. The data
has been gathered by various means—body-worn cameras, boats, helicopters, drones and off-road
vehicles. This year the full season length is based on research that shows that reducing the bag limit
and not the season length is more effective for reducing the season harvest in order to maintain a
sustainable environment and ecology given that climate change and loss of habitat have brought big,
big challenges for us all.
In the year 2020–21, just passed, the Game Management Authority conducted helicopter surveys to
estimate the population and total abundance of game ducks in our wetlands and also to test the design
of the monitoring program to make sure that we protect the species that are in need of protection and
ensure sustainability for future generations. Also to further ensure duck hunting in Victoria is
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conducted sustainably and responsibly, a working group made up of hunting, government and animal
welfare representatives—so on opposing sides—has been established to provide advice on the
development of the action plan. The action plan also will be informed by wounding monitoring
research, which will assist in evaluating the efficacy of initiatives to reduce the rate of wounding. From
that recommendation and advice, in order to reduce wounding the duck hunters cannot shoot beyond
30 metres. The limit of 30 metres is a safe and very effective distance to reduce the wounding of
species and also will be more successful for the hunter and reduce wounding otherwise. The hunters
are also not allowed to shoot into flocks but only to target lone birds.
I have a few more minutes. The Game Management Authority has accepted the modelling and the
recommendation for a restricted season. It has to be noted and emphasised that all the duck hunters
must—and this is mandatory—pass the waterfowl identification test with an accuracy of at least 85 per
cent in order to obtain their game licence, and also they have to be able to correctly identify all known
game species, including protected species, so that those species can be protected.
Illegal hunting and irresponsible behaviour will not be tolerated. Arrangements have been put in place
in recent years and also for this season to ensure that those that engage in lawful duck hunting during
the declared season can do so without the sometimes dangerous and irresponsible interference of those
opposed to this activity. People are very much entitled to be opposed to duck hunting. We recognise
that and protect that right, and we also recognise that they are entitled to engage in protest activities.
But they must respect that this is a lawful activity in Victoria, and they should not and must not
endanger themselves and others during their activities.
When the 10-metre rule was introduced, it was to ensure the safety of protesters and hunters alike. As
has been pointed out by those opposite, the rule was introduced in fact by the coalition, but this is the
rule and the safe distance we support in order to maintain safety between hunters and protesters. Safety,
and firearm safety in particular, is one of the core priorities of our government, and the safe distance
between individuals is paramount to ensure that everyone is safe, particularly around firearms and the
discharge of firearms.
The GMA, the Game Management Authority, and other partner agencies, including Victoria Police,
continue to work together this year, as they have done in previous years, to ensure compliance with
hunting and animal welfare laws. At the opening day of the season the GMA, together with partner
agencies, patrolled 120 wetlands where hunting is allowed, checked more than 970 game and firearm
licences to make sure that the hunters had the required documentation and inspected more than
800 hunter bags to ensure that the bag limits were observed. Some breaches of game hunting and
public safety laws were detected, and those were dealt with appropriately. The police and the Game
Management Authority will continue to patrol both public land and private properties during the 2022
season to make sure that compliance is observed.
Every year the government reviews the arrangements based on the advice of the Game Management
Authority to ensure that the game duck population remains sustainable and that the hunting is safe and
responsible. In particular this year, based on the Game Management Authority’s advice, the Minister
for Agriculture and the Minister for Energy, Environment and Climate Change approved the duck
season but with some modifications, which include a daily bag limit of four birds. The government is
committed to making certain duck season arrangements clearer to reduce objections and uncertainties
about this process.
Ms TAYLOR (Southern Metropolitan) (11:27): I understand that Mr Bourman has certain wishes
with regard to duck-hunting seasons, and I get that, but obviously we have to balance many different
requirements and needs with regard to duck-hunting seasons. Therefore the requests that he has put on
the table are not able to be fulfilled as such. I know that he was requesting a 100-metre rule, which is
certainly not a pathway that we are embarking on at this juncture.
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We know that there are many strong views with regard to this matter. It is certainly an issue that is a
hot topic and is hotly debated. We know that the wetlands themselves have to be very carefully
monitored throughout the season, for obvious reasons. I note that as we are getting very close to the
end of this debate, it might be an optimal time for me to hand over to the next speaker.
Mr BARTON (Eastern Metropolitan) (11:29): I move:
That this debate be adjourned until later this day.

Motion agreed to and debate adjourned until later this day.
Production of documents
EMERGENCY SERVICES TELECOMMUNICATIONS AUTHORITY
Ms BURNETT-WAKE (Eastern Victoria) (11:30): I move motion 732 in Mr Davis’s name:
That this house:
(1) notes that since October 2021, 12 people including four children have died after those trying to save
them from critical injuries or illness made desperate calls to Victoria’s 000 service that were not
answered or were picked up too late;
(2) requires, in accordance with standing order 11.01, the Leader of the Government to table in the Council,
within 14 calendar days of the house agreeing to this resolution:
(a) all documents, briefings, submissions and reports relating to the review being undertaken by
Mr Graham Ashton into the Emergency Services Telecommunication Authority’s (ESTA)
capabilities;
(b) agendas and minutes of ESTA’s new service design and performance team within the broader
emergency communications services group and the multi-agency working group, as referred to on
page 16 of the ESTA annual report 2020–21; and
(c) a copy of the ESTA strategic plan or similar document.

I am pleased to rise to support this motion before the house today. Just last week I was contacted by
two separate constituents who had appalling experiences when calling 000 in the last month. One man
called four times. His calls were not answered. When ESTA finally called back they refused to send
an ambulance. This was the man’s first experience calling 000. He now lives with the fear that in an
emergency help probably will not come or, worse, the organisation that is supposed to help will not
even answer the phone. Another was a woman who had an offender on her doorstep while home alone
with her young child. In the early hours of the morning he tried to break into her car parked in the
driveway, so she flicked the porch light on, thinking that it would scare him off. Instead he approached
the doorstep and began shouting and banging aggressively for her to open up. She called 000 three
times for police assistance. He eventually left, but she and her child were shaken. No police ever
showed up.
I do not know what is going on at ESTA, but I do know that Victorians are being denied the medical
and emergency support they need in times of crisis. The experiences of these constituents were awful,
but sadly these stories are not the worst of it. Victoria has recently lost 12 people, including four
children, for no good reason—innocent people and children who may still have been here with us
today if the Andrews Labor government had known how to resource their emergency call system. The
Andrews government’s mismanagement of the system has cost too many Victorians their lives.
Ninety per cent of 000 calls are supposed to be answered within 5 seconds. I can guarantee Victorians
are not counting the seconds in their time of need. They are too busy trying to stay alive or keep
someone else alive in a crisis. When you need CPR or require emergency medical help, seconds count.
The 12 Victorians who have died are added proof that seconds count. It is up to ESTA to count the
seconds and to meet these targets, but that has not been happening.
Various media organisations have written articles which state that seven out of 10 calls were not
answered on time in January. Others report Victorians had to consistently wait more than 5 minutes to
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be put through to a call taker in December and January. But it is now March, almost April, and these
failures to answer calls are still happening. I know this from my own constituents. The health system
is no doubt facing unprecedented demand due to COVID-19. But COVID struck us two years ago
now, and it was only a few weeks ago we heard an announcement that $115.6 million would be
allocated to ESTA to hire more call takers. It is ironic that this government can always pull funding
from nowhere in an election year.
ESTA employees have also spoken out, as was reported by the Age on 12 January this year. These are
people who go to work every day to make a difference. They do not feel like they make a difference
anymore, as even when a call is answered there is often a shortage of ambulances available to dispatch.
Victorians deserve to know why they are being denied ambulances and why their calls are not being
picked up, and if Mr Ashton’s inquiry has been done thoroughly that information should be contained
in the documents requested through this motion. I commend the motion.
Mr ONDARCHIE (Northern Metropolitan) (11:34): I rise today to support Mr Davis’s
motion 732, which in a sense talks about the failure of 000. It talks about the failure of ESTA. It talks
about the failure of this government to deliver basic human services to people. When people ring 000
they expect attention. They expect to be transferred through ESTA. They expect an ambulance will
arrive in due course, and quite simply this has not happened. It just has not happened.
Yet Daniel Andrews stood in the Parliament yesterday and said that everything is fine. He said that
everything is done right. He said that ESTA and the ambulance service have met all their targets for
years on end. Well, he was wrong. Ms Crozier picked that up, and I suspect Ms Crozier will talk more
about that today. How dare Daniel Andrews stand up in the people’s house yesterday and give them
an assurance that everything is okay when it is not? Social media today—and I am only quoting social
media here; this is not directly from me—are calling him a bloody liar. That is what social media are
calling him today. I suspect many Victorians think that is probably right, and it is probably a view
shared on this side of the house, because the data does not suggest what Mr Andrews said is right. But
then he has a bit of a track record for just saying anything to get out of the problem of the moment. He
is the king of diversions. He is the king of spin. I at this time pay my respects to the late Shane Warne,
who I think was Australia’s true king of spin, but Daniel Andrews is catching up to him very, very,
very quickly in terms of spinning an argument. He is the king of diversions. When a crisis happens in
Victoria, one of two things occurs: the government announces something else as a diversion, or Daniel
Andrews goes missing.
In speaking about the 000 service, can I just say the ESTA call operators do an awesome job, but they
are under pressure and have been under pressure for years under this Premier, who for 11 of the last
15 years has been either the Minister for Health or the Premier of this state. Accountability stops with
him. It stops with him, but he will not accept responsibility, he will not accept accountability and he
will continue to shift the blame to somebody else. What is his latest ploy? ‘Victorians are ringing the
wrong number’ is his latest ploy. It is Victorians’ fault, apparently. It is a basic human right, and when
people ring 000 they should expect attention and should expect an ambulance to attend. It is a failure
of this government. It is an absolute failure of this government.
By way of example, I was speaking to a constituent yesterday who on the weekend suffered a
seemingly very serious spider bite. He watched this thing move up on his hand and was worried about
how it was going to play out. He put some ice on it to try and reduce the swelling. He was particularly
worried about how that could all play out, particularly worried, and he said to his partner, ‘If this goes
bad, don’t call an ambulance, because one won’t turn up. Put me in the car and take me to hospital’.
For goodness sake, what have we got to in this state when people are saying that? ‘Don’t call an
ambulance, because one won’t turn up. Put me in the car and drive me to hospital yourself’—this is
absolutely outrageous. It is absolutely outrageous, and that is why in this motion today we call for the
documents to be provided. We want to see exactly what is going on. But this government will dodge
and weave and make excuses and create diversions and tell the Parliament lies to avoid accountability,
and on this side of the house we simply do not accept it. I commend Mr Davis’s motion to this house.
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Ms TERPSTRA (Eastern Metropolitan) (11:38): I rise to speak on this motion standing in
Mr Davis’s name in regard to ESTA call taking. I want to say at the outset that there is a lot of
misinformation being prosecuted about this and we need to distinguish the facts on some of this. I am
going to go to that in a moment. There needs to be a distinction made about the ESTA call takers, who
are amazing people. They do an amazing job. I just want to give a big shout-out to them, because I
could not imagine a more difficult and challenging role, and I am going to talk about that a little bit
later on. But we hear those opposite constantly prosecuting information that is not accurate. They are
not distinguishing between the many health services that are under pressure due to COVID but also
not understanding the distinction between call takers and the line of command that is involved when
somebody rings for an ambulance. You have got someone who rings for an ambulance, that goes
through to ESTA and then there is a dispatch call made, whether it is police, fire or ambulance. Then
it is about the ambulance service that turns up, if that is what you are requiring. There is a lot of
misinformation and just blurring of the lines here, and I will talk about some of that in a second.
This is another in a long line of examples from those opposite trying to score cheap political points. It
is just really disappointing. You know, these are people’s lives we are talking about, and this
government is on record as making record investments in health. But also we are working really hard
to resolve the issues, and I note Minister Jac Symes has been very open when these questions have
been raised in this house before about all the work that we are doing to rectify these problems. There
are workforce issues, and I note Minister Symes has been very detailed and thorough in her
explanations of this.
The Premier was asked a very serious question about call delays by the member for Caulfield in the
other place, and the same question was asked in this place by a member for Eastern Victoria,
Ms Burnett-Wake. He was responding in that context, because call answer speeds have been meeting
benchmarks every year since we came to government. This is a fact that can be easily accessed in the
same annual reports that the opposition has selectively read in to try to amplify this point. The point
was made earlier, and Minister Symes responded to that. Again, I cannot verify and amplify this point
enough: it is really disappointing that these sorts of calls are being made by those opposite. As I said,
the answer speed benchmarks have been met every year since we came to government. The last time
ESTA failed to meet that target was in 2011–12, and as I am saying, it is not an issue to play politics
with. No-one wants to be in a position to call 000, but when they do they deserve a service that will
keep them and their loved ones safe. We have been very transparent about that.
As has been said before multiple times in this place but those opposite do not want to hear, we are
recruiting and training even more call takers to our hardworking emergency team to make sure people
calling 000 have the help they need when they need it. The target for code 1 dispatch times is set by
the inspector-general for emergency management at 150 seconds, and this is the time that it takes an
ESTA dispatcher to find an appropriate ambulance to respond to an emergency incident. In the last
10 years the worst code 1 dispatch performance occurred in 2013–14. ESTA’s benchmarks are
incredibly high because they strive every day to keep Victorians safe and meet community
expectations. They are constantly looking to improve, and our government has backed them in with
the funding and resources they need to get back to consistently hitting those benchmarks.
Again I cannot emphasise this enough: I really want to thank those hardworking ESTA call takers. I
could not imagine a more challenging job, and I am sure that these people when they go to work want
to turn up and do the best they can for the Victorian community. Their job is to actually help people
and connect them with those emergency services that they are really wanting to connect to. I just find
it really disrespectful for those opposite to disrespect those workers who every day turn up to do this
incredibly important job and—
Ms Crozier: On a point of order, Acting President, I think the member is verballing the opposition.
We have never criticised ESTA workers. We have never verballed the ESTA workers.
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The ACTING PRESIDENT (Mr Melhem): I am not going to get into debate about who said
what and the accuracy of the contribution. I am not in a position to verify these things, so I do not
uphold the point of order.
Ms TERPSTRA: Thank you, Acting President. Look, as I said, and I will continue to say this, it
is disrespectful to those workers who every day turn up to do this incredibly hard job, and it is
incredible that those opposite continue to come in this place and use this to politically pointscore, all
the while trying to say that it is—
Members interjecting.
Ms Pulford: On a point of order, Acting President, I would just encourage you to remind the house
that the nature of this sort of constant interjecting is out of order.
Members interjecting.
The ACTING PRESIDENT (Mr Melhem): Mr Finn, you are not helping your side. Let me
finish; let me make the response. Whilst I understand that members are entitled to interject from time
to time, can I ask that the interjections be kept to a minimum level so we can hear the speakers.
Ms TERPSTRA: As I said, I will continue to make the point that those opposite do enormous
harm and damage to anybody who is working in this sector with these constant—
Mr Ondarchie: On a point of order, Acting President, I draw your attention to the standing orders
related to repetition in debate. Ms Terpstra has just said the same thing five times in a row.
The ACTING PRESIDENT (Mr Melhem): Mr Ondarchie, sit down. There is no point of order.
Ms TERPSTRA: I will continue to make the points that I wish to make in the manner in which I
wish to make them in regard to this motion, because they are relevant to the motion. Again, what I am
saying is—
Members interjecting.
Ms Pulford: On a point of order, Acting President, I for one would very much like to hear what
Ms Terpstra has to say on this particular matter before the house. The interjections from the three
members of the opposition that are in the chamber have been constant since I walked in here about
15 minutes ago, and I think that the member is due the courtesy of the house so that she can make her
contribution. Some interjections are fair and reasonable; this is constant badgering.
The ACTING PRESIDENT (Mr Melhem): Thank you, Minister. I uphold the point of order and
I ask the house for Ms Terpstra to be heard in silence and to be afforded the same courtesy as previous
speakers. I ask members to refrain from further interruption. Ms Terpstra to resume, and I will keep
an eye on the clock and understand she might have some extra time.
Ms TERPSTRA: Yes, please. I would appreciate that, because the constant level of interjection
has meant that I have lost time on the clock that I should not have lost. As I said, those opposite, their
constant schtick on this—
Mr Finn: On a point of order, Acting President, I just want clarification on the ruling that you have
just made—that you are going to extend the speaker’s time at the end of this. I am just wondering
where that is in the standing orders and how that will be justified.
The ACTING PRESIDENT (Mr Melhem): I am happy to do that with the leader of the house if
that is what you want, Mr Finn. But what I was pointing out is that Ms Terpstra was constantly
interrupted by points of order when there were no points of order, so that is what I am basically stating.
Ms TERPSTRA: From July 2020 to the middle of 2021 ESTA recorded an increase of 6.4 per
cent in emergency ambulance calls compared to the same period for 2019–20. By late September 2021

PRODUCTION OF DOCUMENTS
954

Legislative Council

Wednesday, 23 March 2022

ESTA reported a large spike in daily emergency call activities to 3250 calls on a single day, the largest
one-day call volume since the thunderstorm asthma event of November 2016. Emergency ambulance
call volumes increased in the first week of October 2021 to over 3000 calls on all but one day.
I have got 35 seconds on the clock, and I again will reiterate the point that I made earlier: those opposite
verbal. Talk about verballing—you attack these workers who are doing their best to help Victorians.
Shame on you. Shame on all of you. You are an absolute disgrace.
Mr Finn: That is an outrageous mistruth.
Ms TERPSTRA: I will tell you who is prosecuting mistruths over there. It is an absolute disgrace.
This is a disgrace. What I will say is the level of calls for help outstripped the projected demand for
2021–22 by as much as 30 per cent at the height of the omicron wave. These people are working
incredibly hard under very difficult circumstances. This is approaching a 50 per cent increase in calls
over the same period last year. Ambulance calls averaged nearly 4000 calls a day during the peak of
the delta and omicron waves in 2021 and January 2022—the busiest period in ESTA history—and
you continue to trash these workers. Shame on you. Shame on those opposite.
Ms CROZIER (Southern Metropolitan) (11:48): I am just going to quote from an article from May
last year.
Several ESTA insiders, who spoke on the condition of confidentiality to detail the organisation’s troubles,
said the agency was understaffed and its dispatch system, which is used to log incidents and determine their
seriousness, was hampered by defects.

It went on to talk about the issues around what is happening in ESTA:
During some outages, ESTA employees revert to a handwritten process that increases the risk of inadequate
responses …

And it goes on to say:
She said there was a shortage of staff and sometimes as few as one call taker servicing emergency
organisations, such as police or ambulance, per million people in the state. “There’s constantly calls waiting.
Those calls could be your family member,” she said.

I want to just put on record the importance of this motion other than what we have heard from the
member Ms Terpstra, who was absolutely disgraceful in verballing the opposition about the concerns
we have raised on behalf of millions and millions of Victorians. Those Victorians have been let down
by the lack of services as a result of policy failures by this Andrews government, which has been given
warning after warning about the failures in ESTA—not recently, not because of the pandemic, but
years ago.
This is because the mismanagement and the lack of planning and preparation, the underinvestment,
have gone on for years—not just in recent times but for years. It stems back to 2016 and before that.
So for members of the government to come in here and accuse the opposition of blaming the ESTA
callers—we certainly are not; we want to support them. But what we are saying is the government
have failed them as much as they have failed every other Victorian and, tragically, those Victorian
family members who have lost loved ones as a result of these systemic failures.
This is an important motion, and I would hope the government—not that the government have said
they will support this—will support this, because it goes to the heart of the failures. It says that since
October 2021—that is just a few months ago—12 people, including four children, have died, but we
know that more people have died. In 2016 the storm asthma event—the unusual event—and the
difficulties there were a warning sign. What did the government do? Nothing. They sat on their hands
and did nothing. That is why these ESTA callers—the quotes I have just mentioned—have said, ‘This
is what we have got’. They had those warnings way back in 2016. The article of 1 May 2021 says,
‘Triple-zero call system failures investigated after a patient’s death’.

PRODUCTION OF DOCUMENTS
Wednesday, 23 March 2022

Legislative Council

955

We know that there have been response time failures with ambulances that have been called out, but
the government has said that they will get Mr Ashton to look at them. Well, Mr Ashton has said, yes,
he will look at them. The government will not provide that report to the Parliament. The minister
virtually said that when I asked in question time last week about whether that report will be made
public. She said, ‘No, it will go through a process, a cabinet process’. Well, of course we cannot FOI
it then, and of course it will never be made public to the Victorian community. But an article of
8 October 2021, after former police chief Graham Ashton was appointed to head a review of
emergency call operators, says:
Former chief commissioner Graham Ashton will interview stakeholders across the emergency services sector
and is due to deliver his findings to the government early next year.

That is now—so where are those findings? Where is this report? Why is this not made public now?
That is what he said back in October 2021.
This government will continue to shroud everything in secrecy. They will cover up. We have seen
that, as Mr Ondarchie referred to, with what the Premier said in the house yesterday. In fact he misled
the house, and I stand by those comments. We have seen, as I have also said, he has got form on
covering up. Back in 2009 and 2010 he doctored the elective surgery waiting lists when he was the
health minister. We have seen the cover-ups on red shirts—that scandal that has plagued our very
democratic process in this state. What a shameful legacy that is going to have for the Labor Party.
They have got a few issues running at the moment, but that is one that is absolutely disgraceful. During
the last two years when Victorians expected truth and transparency we have not had that. We saw the
obfuscation, the cover-ups, the lies that have gone on—the ADF decision, the contact-tracing decision,
the security—
A member interjected.
Ms CROZIER: Were you with Judge Coate? Well, let us just recall what the Premier and those
ministers and bureaucrats all could not recall and remember. They spent more money on the legal fees
in that Coate inquiry than they did on the actual inquiry—what a disgrace. More cover-up. They are
happy to spend on legal fees like they did with red shirts—$1 million to stop that from going to the
High Court. I mean, the curfew decision—
Dr Bach: Playgrounds.
Ms CROZIER: Well, the playgrounds I think was the chief health officer—he probably did give
that advice. But he did not give the advice, he said, on the curfew decision, so who was that? We
cannot get the truth on that either. With the 4000 intensive care beds, the Premier stood there on 1 April
2020 and said, ‘We’ll deliver these’ and then he said, ‘No, I didn’t say that’. It is there on tape. You
have got to hand it to him; he has got more front than Myer. But I do not actually think that the
Victorian community appreciate the cover-ups and the lies that continue to go on. These are very
serious matters, because they have impacted every single Victorian, and we deserve the truth. So when
the Premier goes out there and believes his own rubbish that comes out of his own mouth, then we
have got a problem in this state, because that is not the leadership that Victorians deserve nor is it the
leadership that they should have.
We cannot go on with the ongoing issues that are plaguing our health system and the 000 failures that
have gone on and have been there for many years. I say again there was a lack of preparation and
planning, and the ongoing mismanagement has cost far too many Victorians their lives. This is not
politicising this issue, it is voicing the concerns on behalf of the thousands and thousands of Victorians
who we have all been contacted by who want answers, who want a better system, who do not have
faith in the system. As Mr Ondarchie said, they are asking the question now: ‘Do we rely on an
ambulance or do we just get in the car and go to the hospital ourselves?’. We have got taxis taking
very ill people because there are not enough ambulances. But worse than that, we have got a system
that is in total disarray. And that is not a reflection on those people that are working in the system—it
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is completely false for the government to say that. This is a result of government policy decisions,
inaction and underinvestment, and I say again that the lack of planning and preparation that has gone
on over many, many years has led to so many failures. So I would hope that the government would be
very supportive of this motion in the interests of transparency, in the interests of the Victorian
community wanting to understand exactly what is going on, because we must do better.
The government thinks they are doing a sensational job. Well, they are not. They are far from doing
an adequate job at all. I think the point is that when the public do not trust or have faith in the systems,
they know it is not those people that are working in the system; they know it is government decisionand policy-making. I want to say again the comments I made at the outset, the quotes from several
ESTA insiders who spoke on the condition of confidentiality and detailed the organisation’s troubles:
… the agency was understaffed and its dispatch system, which is used to log incidents and determine their
seriousness, was hampered by defects.

That was in May of last year, almost 12 months ago. Yet we have got a government that is reacting
now because we have been highlighting these issues in the public domain. Victorians are speaking out
so bravely, and I want to congratulate them and ask them to continue to do that, and I ask the
government to support this important motion.
Business interrupted pursuant to sessional orders.
Questions without notice and ministers statements
YOUTH JUSTICE SYSTEM
Dr RATNAM (Northern Metropolitan) (11:59): My question is to the Attorney-General. Attorney,
last week the Royal Australasian College of Physicians came out and joined the campaign to raise the
age of criminal responsibility to 14. They joined over 30 other health and medical professional
organisations, including the AMA, the Royal Australian College of General Practitioners, the
Victorian Aboriginal Community Controlled Health Organisation and Orygen mental health service,
which have outlined the medical evidence for raising the age of criminal responsibility to 14 years of
age. These health professionals join legal professionals, First Nations people and social justice
advocates in the campaign to keep kids out of jail and the criminal justice system. In the government’s
response to the Our Youth, Our Way report, the recommendation to raise the age of criminal
responsibility to 14 is noted as being under review. Attorney, can you update this house on the
government’s current position on raising the age of criminal responsibility to 14 years?
Ms SYMES (Northern Victoria—Leader of the Government, Attorney-General, Minister for
Emergency Services) (12:00): I thank Dr Ratnam for her question. Dr Ratnam, the government’s
current position is to keep as many children out of custodial settings as possible. Right now we have
the lowest rates in a very long time, and it is something that we are proud of. But, like you, I think any
child in custody is one too many.
In relation to raising the age I am much more interested in, as I said, kids not getting caught up in the
justice system at all. Simply raising the age does not necessarily achieve that. The campaign to raise
the age consistently suggests that there are a lot of kids in that cohort between ages 10, 11, 12 and 13
in custody, and that is just not a fact. Right now, as of today, there are more kids than I would like and
more kids than there normally are in that cohort. I think last year you asked me a similar question. I
gave you an answer that 40-something kids in the entire year in that age bracket were in custody. Right
now there are three. They are all 13. None are Aboriginal. That is three too many, and we want to
make sure that we get the systems and the supports and the processes in place so that they are not in
there.
An amendment in an act is something that people continually talk to me about. As I said, I am more
interested in outcomes. However, there is a national process that I have been involved in at the Meeting
of Attorneys-General where all jurisdictions unanimously across the country have agreed to progress
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individual proposals in relation to raising the age from zero to 12. But, as I have just indicated, that
would not mean much here, because we have not had any kids under 12 in a very long time, even in
custodial settings—very few under 14.
We are focused on programs, support and diversion. The last thing you want to do is raise the age to
14 and anybody that is under 14 simply gets put on hold until they are 14 and goes into a custody
setting then. That is not what we want to achieve. I am much more interested in having a holistic
program, whether it is about ensuring kids are engaged in school or working when they are coming
into contact with the justice system, having a positive experience, particularly those kids that are in
out-of-home care. I can confirm that almost 100 per cent of the kids in that cohort are from out-ofhome care. These are the kids where it is not just a matter of not sending them to jail and going to the
parents and saying, ‘Hey, you’ve got to do a better job. We’ve got to be here’. These kids do not have
family support. So making sure that the state can step in and fill that gap and make sure these kids are
not ending up in prison at 13, 15 or 21 is the aim.
Dr RATNAM (Northern Metropolitan) (12:03): Thank you, Attorney, for your response. We all
support more efforts for prevention, support and diversion, but the fact is that kids under 14 are still
being locked up in jails in Victoria and right across the country. The evidence just keeps getting
stronger that the incarceration of children has serious long-term effects on their physical and mental
health and wellbeing. Have you, Attorney, received advice on the damage caused to children,
disproportionately First Nations children, from exposure to the criminal justice system from ages as
young as 10, and if so, why have you failed to act on that evidence?
Ms SYMES (Northern Victoria—Leader of the Government, Attorney-General, Minister for
Emergency Services) (12:03): I think I have touched on these points, Dr Ratnam. Again, everyone
keeps using the number 10. I have not come across a 10-year-old that has been in custody in my time
as Attorney-General. That is not to say that these kids do not come into contact with the justice system
and the police seek to have diversions. The Children’s Court are very focused on ensuring that children
under 14 are not put into custody, not remanded and have the appropriate services and support to be
able to go to.
Of course we do not want kids in jail. We know what the trajectory is. At 12, 14, if you are in custody,
you are likely to be there at 16 and you are likely to be in and out for your entire life. Of course we
understand the evidence, and that is why we are focused on diversion programs and support programs,
and we have a whole-of-government approach to this.
I do not want to see these kids. They should not get to me. We have got free universal languages and
programs in early, early childhood. This is where we need to get to these kids to support them all the
way through so that they are not stats for me. I do not want to see them. We have a concerted effort
across multiple portfolios and departments that are focused on that endeavour.
EMERGENCY SERVICES TELECOMMUNICATIONS AUTHORITY
Ms CROZIER (Southern Metropolitan) (12:05): My question is to the Minister for Emergency
Services. Minister, I refer to the Premier’s statement yesterday:
… that ESTA met every one of its monthly benchmarks between 2016 and just before the pandemic.

Isn’t it a fact that the ESTA ambulance code 1 dispatch benchmarks were not met in 2016–17,
2017–18, 2018–19 and 2019–20 and that the Premier’s claim yesterday was consequently false?
Ms SYMES (Northern Victoria—Leader of the Government, Attorney-General, Minister for
Emergency Services) (12:05): Ms Crozier, we had a little exchange earlier today about how appalling
your construction of this issue and your facts are. Your press release is just shameful. I know that the
Premier was asked an extremely serious question yesterday, because I was asked the exact question,
word for word, by Ms Burnett-Wake. It was a serious question, and I hope I gave it justice in trying to
give it a genuine, serious answer. It was clearly about call delays, and I explained, because there was
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reference to knowledge of call delay issues since 2016, that that is incorrect. ESTA met its callanswering targets of 90 per cent of calls answered within 5 seconds, and that was achieved in every
year—2016, 2017, 2018—until the pandemic. In relation to that benchmark, it was met, and the
question was in relation to call taking, which is the answer that was given. The fact that you are trying
to conflate stats to suit your political purposes is quite disgraceful.
I am focused on now. I am focused on the future. I am focused on getting real outcomes for
Victorians—$115 million. If this house wants to go back and revisit the past, let us go back to 2013
and 2014, let us go back to ambulance chaos, let us go back to the reason you guys got kicked out of
government. Do you want to have that debate? I am not sure you really want to have that debate,
because the public know which side of politics is going to be in government to deliver real outcomes
in health. It is not your side. The facts speak for themselves. We have acknowledged there are issues
at ESTA in relation to call-taking delays. We are improving because we are meeting the unprecedented
demand caused by the pandemic by supporting those staff, by providing incentives to work harder.
You guys do not seem to think people should be paid more for working overtime, which is just
outrageous. We will continue to support hardworking ESTA staff. We will continue to ensure that the
call answer speeds get better, because that is where the investment is targeted. That is what I am
focused on, it is what the organisation is working on and this government can be trusted to deliver that
outcome.
Ms CROZIER (Southern Metropolitan) (12:07): There are too many Victorians that are dying
because of the failures of this government. The Premier said that ‘every one of its monthly
benchmarks’ was met. ESTA’s 2016–17 annual report says:
dispatched 83.0 per cent of code one events across the state within the metropolitan benchmark time of
150 seconds …

And that:
… ESTA’s performance standard is 90 per cent of code one events to be dispatched within the 150 seconds …

Annual reports show that in 2017–18 it was 85.4 per cent, in 2018–19 it was 85.7 per cent and in
2019–20 it was 85.8 per cent. Minister, isn’t it a fact that the dispatch benchmarks were not met in any
year prior to the pandemic and the Premier’s claim is not true?
Ms SYMES (Northern Victoria—Leader of the Government, Attorney-General, Minister for
Emergency Services) (12:08): It is quite frustrating, Ms Crozier, because you are mischievously trying
to conflate issues and you are reflecting on the past when I really think people are interested in calling
000 now and what happens. The fact of the matter is that the question that Ms Burnett-Wake asked
me yesterday was very serious. It was related to call-taking delays. The same question was delivered
to the Premier, who answered with the exact same quote that I gave. And you are not accusing me of
misleading the house, you are only accusing the Premier, which is really quite confusing to me. But
the benchmark for call taking has been met. Again, I am really quite confused about your political
strategy of talking about the past, because you conveniently start at a year that was perfect for you. In
2013 the code 1 dispatch performance was 77 per cent, the worst in history, so I do not understand
where you think you are going with the stats. For me, I am not really interested in 2013, 2014, 2015
and 2016; I am interested in now.
MINISTERS STATEMENTS: MEDICAL RESEARCH
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business, Minister for Resources) (12:10):
I would like to update the house on my ministerial visit to Boston and San Francisco in the United
States last week. During the visit I had the opportunity of visiting world-leading medical research
institutions and organisations, including Moderna, Pfizer, Ginkgo Bioworks, CSL and Johnson &
Johnson, among others.
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I had the opportunity to visit Moderna and see their mRNA vaccination development and
manufacturing facility and to discuss with them their expansion into Victoria. This will see not only
an Australian first but the Southern Hemisphere’s first mRNA manufacturing facility right here in
Melbourne. The facility will be capable of producing 100 million doses per year and will mean up to
500 ongoing jobs for Victorians—multiple wonderful things all in one facility, as well as of course the
exciting research partnership. The work done in this facility will lead the charge in researching for
mRNA technology to help fight illnesses and save countless lives. They will not just be developing
COVID vaccines, but also we will work with them and their scientists on combatting illnesses such as
HIV, cancer and cystic fibrosis.
On my visit to Pfizer we announced a commitment to strengthening our relationship and working
collaboratively on sharing research. This will ensure Victorian researchers have access to dynamic,
top-tier information.
I also had the pleasure of touring the Boston biotech company Ginkgo Bioworks, the world’s largest
synthetic biotech company, which will also be expanding into Melbourne. I encourage all members to
familiarise themselves with the extraordinary breadth of work that they are involved in.
I met with the founders of InterVenn Biosciences, who recently announced that they will be
establishing their commercial and research lab right here in Melbourne, at St Vincent’s Hospital. They
are a cutting-edge biotech firm and will work in partnership with mRNA Victoria to develop new
technologies that will identify cancers earlier and better and support our health practitioners to provide
better and more apt treatment, something that I know is very personal for many members in this place
and so many people in the community that will provide hope and certainty for families in their toughest
times.
COMMERCIAL PASSENGER VEHICLE INDUSTRY
Mr BARTON (Eastern Metropolitan) (12:12): My question today is for Minister Pulford. Minister,
taxidrivers are among the most poorly paid and underemployed workers in the state. They have seen
their livelihoods decimated by the unequal playing field created by the rideshare services. These
vulnerable members of our community, many with families to support, need Victorian government
assistance urgently. I note that $34 million in additional state government support for the unemployed
and underemployed has recently been announced via the Jobs Victoria Fund innovation stream.
Minister, will you and your department commit to working with taxidrivers and their representatives
to ensure some of this funding is used to help address the underemployment that is rife within the
commercial passenger vehicle sector?
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business, Minister for Resources) (12:13):
I thank Mr Barton for his question and, as always, his strong advocacy for people working in this
industry. This is an industry that even prior to the pandemic had been profoundly impacted by change,
and that had very significant consequences for people who had been in the sector for a long time. Of
course compounding that then with what is now our third year in this pandemic and people’s need to
stay home and people’s desire to not be jumping into vehicles with people they do not know, it really
adds significant additional strain to this group of workers in Victoria.
Mr Barton referred to the recent $34 million announcement out of the innovation stream of the Jobs
Victoria program. Members would I think be aware that Jobs Victoria is a $619 million initiative that
in a number of different ways supports people to return to work, to enter work for the very first time
or indeed, if they are underemployed, experiencing underemployment or insecure work, to transition
into types of work where there is more security and where there are more hours. I thank Mr Barton for
the suggestion and for the initiative. The innovation stream, part of the Jobs Victoria program, as I
think Mr Barton has identified, perhaps does present an opportunity for Mr Barton and representatives
in this industry to work with me to see what we might be able to explore, and I would welcome the
opportunity to do so.

QUESTIONS WITHOUT NOTICE AND MINISTERS STATEMENTS
960

Legislative Council

Wednesday, 23 March 2022

I suggest to Mr Barton in the first instance that he and I could make a time with some industry
representatives and perhaps with one of our leaders at Jobs Victoria to explore where the demand is
and where the need is and what we might be able to do, because of course the unemployment rate in
Victoria at the moment is at a near record low and there are many, many industries that are
experiencing significant workforce and skills shortages. Difficult as that is for industries experiencing
that, it does present a unique opportunity for us to help people to transition into more secure work and
perhaps to reset their careers in any number of different ways, and that is a program that we are running
in every town and suburb and city across the state. I look forward to following this up offline with
Mr Barton, but I thank him for the initiative and for the question.
MATERNAL AND CHILD HEALTH SERVICES
Ms CROZIER (Southern Metropolitan) (12:16): My question is to the Minister for Local
Government. Minister, Wyndham City Council still does not have maternal and child health nurse
visits resuming, despite the ending of the statewide code brown, so I ask: what advice have you
received as to why this local government area is not resuming these vital healthcare checks on
vulnerable new mothers and babies?
Mr LEANE (Eastern Metropolitan—Minister for Local Government, Minister for Suburban
Development, Minister for Veterans) (12:16): As I have said before—thanks, Ms Crozier, for the
question—local government is its own autonomous level of government, and the decisions they make
around services they have the right to make without consulting me or anyone at the state government
level, for that matter, or this Parliament. I have not had any advice around why that service has not
been reintroduced. If Wyndham City Council wish to advise me about that service, I am more than
open to it. I speak to local governments every day about their challenges and their aspirations and their
services—new services and old services—and I have got to say, as I have said a number of times in
this chamber, as a whole the local government sector, particularly the 50 000-plus workers in that
sector, have done a great job during the challenges of the last two years.
Ms CROZIER (Southern Metropolitan) (12:17): Minister, thank you for that clarification and
thank you for saying that you have not received any advice as to that particular service. I am just
wondering: would you therefore find out from the Municipal Association of Victoria (MAV) how
many maternal and child health services within Victoria’s local government areas are still not
providing vital support and services to new mothers and babies?
Mr LEANE (Eastern Metropolitan—Minister for Local Government, Minister for Suburban
Development, Minister for Veterans) (12:18): I meet with MAV as regularly as I can. They send me
emails about different issues—
Ms Stitt: Every 20 minutes?
Mr LEANE: Not every 20 minutes, no, but I am always open to it. I have got a great working
relationship with the MAV, and if the MAV want to brief me on anything, including this issue, I am
more than open to it.
MINISTERS STATEMENTS: TAFE GIPPSLAND MORWELL CAMPUS
Ms TIERNEY (Western Victoria—Minister for Training and Skills, Minister for Higher
Education) (12:18): I am incredibly proud to update the chamber on how TAFE Gippsland’s Morwell
campus is better than it has ever been because of the investments made by the Andrews Labor
government. Our government is absolutely determined to give Gippsland locals access to the very best
local TAFE for local jobs, and the Morwell campus redevelopment is a testament to this.
In the 2018–19 budget we committed $35.5 million to transform the campus, and it is an absolute
transformation. Ms Shing, the Premier and I recently opened the Morwell Trade Skills Centre, and it
is simply incredible. The facility has plumbing and electrical lab facilities, a specialist workshop, skills
bays and general-purpose classrooms. The facility is already thriving, with 28 per cent more trades
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students compared to 2020–21. This brand new, fantastic facility complements stage 1, which we
opened last year. Stage 1 is a health and early childhood training centre and is going gangbusters. The
Morwell campus has absolutely been transformed. It was a right mess when we came to government,
and just look at it now. Every local can be really proud of what has been achieved by Grant Radford
and the team of wonderful people at TAFE Gippsland.
TAFE is no longer a second or a backup choice for Victorians; it is an equal first to university. When
a government builds facilities like this at a TAFE, a very clear message is sent that TAFE matters and
TAFE should be an option of choice. We are proud of TAFE and the fantastic careers that come from
TAFE, and with investments like this Victorian businesses know that they are getting the best trained
students right here in their local communities. We are very proud on this side of the chamber in terms
of all of the investments we continue to make in the TAFE and training system.
ALBURY WODONGA HEALTH
Mr QUILTY (Northern Victoria) (12:21): My question is to the minister representing the Minister
for Health. The Victorian government has created a master plan describing facilities to be built for
Albury Wodonga Health over the next few decades. Taxpayers are expected to pay for these facilities
but are not being trusted to see the master plan. This government is again treating northern Victorians
with contempt. The people who need to see the plan are the ones who are paying for it. Taxpayers
should not have to take it on faith that they are getting value for money. In a just society government
would come to taxpayers, hat in hand, begging for cash and providing a strong case for why it is
necessary. The future of the Albury-Wodonga hospital is something that people should be allowed to
see. There is no reason to keep it secret unless there is something to hide. Minister, will you release
the plans for the Albury Wodonga Health redevelopment? Transparency starts with a culture of
openness, and we see nothing but secrecy from this government.
Ms SYMES (Northern Victoria—Leader of the Government, Attorney-General, Minister for
Emergency Services) (12:22): Whilst I do not always agree with the tone of Mr Quilty’s questions, I
actually always enjoy them; they are very well thought out. I will pass that on to the Minister for Health
for a detailed response to your question, and I share your interest in future investment and services for
that area.
Mr QUILTY (Northern Victoria) (12:22): Thank you, Minister. The combined Albury Wodonga
Health set-up is somewhat unusual—a Victorian hospital in New South Wales paid for by both
governments but run by Victoria. There are many frictional issues with the arrangement and many
opportunities for both states to avoid their funding responsibilities. We will not even go into the issues
impacting on health caused by border closures over the last two years and not being able to get to the
hospital. One of the things that everybody is interested in is where a new combined hospital will be
built—in Albury or Wodonga. One of the reasons the government may be keeping the future plan a
secret is that they do not want to answer this question, or perhaps they do not want to reveal how
border residents are getting short-changed on service delivery as each state passes the buck and kicks
the can for the new hospital down the road, or it could just be a pathological need for secrecy by the
government. We have seen the same secrecy with the government’s refusal to release the Shepparton
bypass plan. Minister, will you tell Victorian taxpayers where and when the new Albury-Wodonga
hospital will be built?
Ms SYMES (Northern Victoria—Leader of the Government, Attorney-General, Minister for
Emergency Services) (12:23): As Mr Quilty has indicated, this is a complex arrangement connected
with both the New South Wales government and the Victorian government, and obviously the federal
government have got an interest in this project as well. In relation to the specifics of your question, I
will see what information I can get from the Minister for Health.
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SICK PAY GUARANTEE
Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (12:23): My question is for the
Minister for Workplace Safety, and I refer to the minister’s statement to the house yesterday
concerning the government’s policy of imposing new burdens on small businesses employing casuals.
The Victorian Authorised Newsagents Association said of the government’s trial of new imposts on
businesses employing casual employees that:
Small businesses cannot afford it, our members cannot afford it
…
Just another extra cost behind a long list of costs of running a small business

I ask the minister: did she or the government consult with VANA prior to making the announcement
for the new arrangements about employing casual employees, and if so, when and what was their view,
and if not, why not?
Ms STITT (Western Metropolitan—Minister for Workplace Safety, Minister for Early Childhood)
(12:24): I thank Mr Davis for that question. There is quite a lot in it, and I might just do a little bit of a
fact check at the beginning of my answer around the way in which he has characterised the ministers
statement I made in the house yesterday. Nothing could be further from the truth than trying to spin
this as some impost on business. This is all about the government funding an innovative, nationleading trial for two years—fully funded by the government to the tune of $245 million, with no impost
on business—to support some of the most vulnerable workers in our community. I note that—
Members interjecting.
Mr Davis: On a point of order, President, in the question I quoted from an industry association that
employs retail workers, and it was a very simple question: did she or government members meet with
VANA or not?
The PRESIDENT: I believe the minister was responding to your question, but she was interrupted
by so many interjections. There is no point of order.
Ms STITT: Thank you, President. I was simply making the point that the whole way in which
Mr Davis has framed his question is quite misleading, and I think I have made that point clearly by
reminding him of what this scheme is. It is about supporting some of the most vulnerable, insecure
workers in our state, making sure that when they are sick or if they have to care for a loved one they
have access to five days a year of sick pay.
I do note that a former Premier of Victoria was op-edding in the Herald Sun today about this. Some
of you may not be, but I am old enough to remember what he did to the safety net for Victorian
workers. I am old enough to remember—
Members interjecting.
Mr Davis: On a point of order, President, the minister is now talking about former premiers and
articles elsewhere. It is a very simple question about an industry association: did you meet with them?
Didn’t you? Will you meet with them?
The PRESIDENT: Minister, back to the question, please.
Ms STITT: Thank you, President. I was merely reiterating that the way in which the opposition
seek to frame this issue is completely misleading, and it is because they are not interested in tackling
insecure work. I am glad that Mr Davis has asked about consultation, because I am happy to take
Mr Davis through the extensive consultation process that the government ran throughout 2021. There
was an open consultation process which commenced in June last year, with over 1000 contributions
received, 27—
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Mr Davis: On a point of order, President, again, it was not a general question. It was a very specific
question about VANA, the newsagents association: did you consult with them?
Mr Melhem: On the point of order, President, Mr Davis is entitled to talk and expand on his huge
preamble, but when he goes and interrupts and wants to talk about the specific question he asked, he
forgets his preamble. I think the minister is quite entitled to respond to Mr Davis’s preamble.
The PRESIDENT: Again, I believe the minister was answering the question.
Ms STITT: Thank you, President. In the time that I have got left I will advise the house that
23 industry associations and peak bodies, including the Australian Industry Group, the chamber of
commerce and industry, the restaurant and catering association, the hotels association, the Australian
Industry Group, the Australian Retailers Association, the Master Grocers Association and the
Recruitment, Consulting and Staffing Association of Australia & New Zealand—the list goes on; there
are dozens more on the list—were consulted with extensively by my department and through the
Engage Victoria website. If Mr Davis wants to quibble about that, then I invite him to check the
website himself.
Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (12:29): The minister has not
answered the substantive question about whether she consulted with VANA. The answer is I think
that she did not. VANA has also said:
There is no advantage nor privilege any longer to be a permanent full-time or part-time employee within this
new rule.

I therefore ask: does the minister accept that the government’s new arrangement for businesses
employing casuals will relatively disadvantage permanent employees, effectively driving casualisation
of the workforce?
Ms STITT (Western Metropolitan—Minister for Workplace Safety, Minister for Early Childhood)
(12:30): Mr Davis—through the Chair—I completely reject the way in which you have tried to
misinterpret this scheme, and I find it quite extraordinary that in the first week of a two-year trial you
are seeking to agitate around the notion that this is somehow going to be bad for business and bad for
permanent employment. What a nonsense. This is the first time in Australia that we are tackling one
of the significant issues around insecure work, and of course the two-year trial will be the subject of
consultation and evaluation. I will be very interested to see what the benefits are and the challenges
that come through that trial process, and the reality is that there will not be any perverse outcomes
resulting from the trial. The last thing we want to do is incentivise more casualisation of the workforce.
We want to tackle it.
MINISTERS STATEMENTS: SHEPPARTON AND MOOROOPNA EARLY
CHILDHOOD EDUCATION
Ms STITT (Western Metropolitan—Minister for Workplace Safety, Minister for Early Childhood)
(12:31): Last Thursday was National Close the Gap Day. To mark this day I was very lucky and
privileged to visit two wonderful children’s services in Shepparton. Lulla’s Children and Family
Centre is an Aboriginal-controlled service that caters for children aged six weeks to six years, and I
know that Mr Gepp has been to that particular centre before as well. It was an absolute pleasure to
meet with the chair and the deputy chair along with the staff and the wonderful children and see the
important work that they do. The children at Lulla’s really do have a very strong Aboriginal identity,
and they practise their culture. It was great fun spending time with them there during the day.
As a government we are very proud to promote kindergarten to all Aboriginal families through our
Koorie Kids Shine initiative, along with sharing Victorian Aboriginal languages through our language
program. Our Early Start Kindergarten program ensures that all Aboriginal and Torres Strait Islander
families can access 15 hours per week of free kinder for their three- and four-year-old children.
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I also had the pleasure of officially opening the Mooroopna Children and Families Centre with the
local member, Suzanna Sheed, and the mayor, Kim O’Keeffe. This centre is part of the Shepparton
Education Plan, with the Labor government investing $6.8 million in partnership with the Colman
Foundation, who do amazing work, and the Greater Shepparton City Council. The centre is integrated
with the primary school and offers kindergarten, maternal and child health, supported playgroups,
specialist consulting rooms and community spaces, and it will also offer child care from the middle of
the year. I congratulate both of these centres for the work they do addressing disadvantage and lifting
education and life outcomes for local children and families in the Shepparton area.
RELIGIOUS ORGANISATION TAX EXEMPTIONS
Ms PATTEN (Northern Metropolitan) (12:33): My question is for the minister representing the
Treasurer and relates to tax exemptions for religious organisations. Currently the Duties Act 2000
provides an exemption for transfer duty to a corporation or body established for a religious purpose.
Further, it provides an exemption from transfer duty for the so-called charitable purpose of the
advancement of religion. Whereas exemptions for land tax look specifically at use and only apply to
land used exclusively for charitable purposes, the exemption for transfer duty is much broader. As we
know from media reports, Catholic Church properties reportedly include offices, residences, car parks,
conference centres, tennis courts, mobile phone towers and a restaurant. Seemingly transfers of these
properties would have been tax exempt. My question for the minister is: what was the total sum of
transfer duty exempted over the last five years for religious organisations or bodies?
Ms SYMES (Northern Victoria—Leader of the Government, Attorney-General, Minister for
Emergency Services) (12:35): I will avoid having a stab at that, and I will pass that on to the Treasurer
for a detailed response.
Ms PATTEN (Northern Metropolitan) (12:35): Thank you, Minister. I appreciate that I said it so
fast that it would be hard to even understand what I was saying. My supplementary is: where the
government last year amended laws as they apply to land tax to restrict exemptions to land used
exclusively for charitable purposes, why has it not done the same for transfer duty?
Ms SYMES (Northern Victoria—Leader of the Government, Attorney-General, Minister for
Emergency Services) (12:35): I will pass on Ms Patten’s further question to the Treasurer.
SICK PAY GUARANTEE
Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (12:35): My question is again for
the Minister for Workplace Safety, and I ask, again referring to the businesses employing casuals
scheme, the BEC scheme: with respect to the levy that will be placed on businesses after the trial
period, will the minister rule out a levy in the form of an additional payroll tax on all Victorian
businesses to fund the scheme?
The PRESIDENT: Minister, I have an issue with the question, but I will call you if that is a levy
or a tax for you, workplace safety.
Ms STITT (Western Metropolitan—Minister for Workplace Safety, Minister for Early Childhood)
(12:36): I thank Mr Davis for that question. Really he is getting his crystal ball out here, because there
is nothing settled in relation to what happens after the two-year trial. The sick pay guarantee trial—
there is a bit of a hint in the title—is a trial, and I am absolutely committed to making sure that we do
vigorously test the outcomes of that trial. There will be a steering committee made up of key
stakeholders from business, unions, workers and community groups that will meet regularly
throughout the two years, and they will collate a lot of the outcomes of that trial.
But let us not kid ourselves. We are trying to tackle in an innovative way, for the first time in Australia,
a significant problem which, as we know, during the pandemic came out in all of the worst ways
possible, with people having to make a choice between going to work sick and potentially disrupting
and infecting and spreading the virus amongst their workmates or losing a day’s pay. It is not that they
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made the wrong decision. The worst thing about it is that they had to make the decision at all, and that
is the issue that we are seeking to tackle. Mr Davis can keep asking me about what will happen after
the two years, but the reality is that that is not settled. I am absolutely committed to making sure that
there are business benefits and worker benefits throughout the two-year trial, and we will see what
happens at that point.
Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (12:38): In effect the minister has
answered the question. She said nothing is settled, so she refuses to rule out a payroll tax on Victorian
businesses to fund the scheme. Consequently my follow-up question is: noting that nothing is settled,
I ask the minister to rule out a levy to pay for the BEC scheme, the businesses employing casuals
scheme, imposed on small businesses below the current payroll tax threshold.
Ms STITT (Western Metropolitan—Minister for Workplace Safety, Minister for Early Childhood)
(12:39): I do not think that Mr Davis seriously listened to the answer that I gave to the substantive
question, because I could not be clearer and more honest in saying that none of that is settled. I know
that it is in the opposition’s interests to try and create some kind of scare campaign around this issue
that completely ignores the problem that we are trying to solve here. I also note that Mr Davis is
actually now renaming the scheme; he has got some fancy new name for it. The reality is that nobody
argues that this issue of insecure work has to be tackled in our country, and our government is about
taking on that challenge and not just sitting around admiring the problem.
Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (12:40): I move:
That the minister’s answers be taken into account on the next day of meeting.

Motion agreed to.
MINISTERS STATEMENTS: TARNEIT REVITALISATION PROGRAM
Mr LEANE (Eastern Metropolitan—Minister for Local Government, Minister for Suburban
Development, Minister for Veterans) (12:40): Today I would like to update the house on the
government’s Tarneit revitalisation program. The Julia Gillard Library in Tarneit is getting five new
garden beds provided in a great community space for the public to come together and enjoy. Through
the Tarneit suburban revitalisation board and the City of Wyndham $24 000 is going towards the
installation of garden beds providing more than 13 square metres of space for planting. The garden
will include a variety of herbs that can be harvested and consumed by the local community. Works on
the beds will commence shortly and be completed hopefully by midyear. The Julia Gillard Library is
one of the fantastic libraries our government has invested in through the Living Libraries infrastructure
program as well.
Another fantastic investment is the Youth Cup empowerment project in Tarneit. Through the Tarneit
revitalisation board and the City of Wyndham more than $38 000 is being dedicated to an eight-week
leadership program where participants can develop their coaching experience and also gain refereeing
qualifications. This project is kicking off in the next few months.
I congratulate the Tarneit revitalisation board members; the chair, the member for Tarneit, Sarah
Connolly—great work by her; the City of Wyndham; and the office for suburban development staff
for making projects like the one at the Julia Gillard Library possible.
WRITTEN RESPONSES
The PRESIDENT (12:42): Regarding questions and answers today: Mr Quilty to health,
Ms Symes, two days, question and supplementary; and Ms Patten to the Treasurer, again Ms Symes,
question and supplementary.
Mr Davis: On a point of order, President, I also asked whether the minister would meet with
VANA, and she has not responded to that.
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The PRESIDENT: Hang on, let me understand first. You are talking about the first question?
Ms Pulford: Further to the point of order, President, Mr Davis might be interested to know that my
office is meeting with VANA tomorrow.
The PRESIDENT: We will move on. Thank you, Ms Pulford.
Constituency questions
WESTERN METROPOLITAN REGION
Mr FINN (Western Metropolitan) (12:43): (1704) My constituency question is to the Minister for
Energy, Environment and Climate Change. As the minister would be aware, I am a long-time
supporter of planting trees throughout Melbourne’s west. I long for the day when media reports refer
to the leafy western suburbs. The new development at Cairnlea provides an ideal opportunity to grow
the green canopy that we should all be promoting. As things stand, the development will begin by
removing 300 mature trees—not a great start. The proposal is then to plant a mere 3000 new trees in
what is a substantial development. We need 10 000 new trees planted in this development for it to
have a real and positive impact on residents in the new community. Minister, will you join me and
local residents in opposing the destruction of the 300 trees on death row and support an increase in the
number of new trees to 10 000 and lobby your colleague, the Minister for Planning, on this most
important matter?
WESTERN VICTORIA REGION
Mr MEDDICK (Western Victoria) (12:44): (1705) My constituency question is for the Minister
for Agriculture in the other place. Duck rescuers in Geelong have identified threatened and endangered
native birdlife across the Lake Connewarre system, including magpie geese and Australasian bitterns.
Since the opening day of the 2022 duck-shooting season we have seen lawless shooters break the rules
and shoot protected species. In fact the first wounded bird to be brought in for veterinary treatment
was a threatened blue-winged shoveler. Rescuers have also retrieved grebes, coots, hardheads and
even cygnets—baby swans. It is clear that duck shooters cannot be trusted to follow the rules and any
wetland with populations of threatened or endangered native waterbirds must be closed. Will the
Minister for Agriculture close Lake Connewarre in my electorate before more protected species are
ruthlessly killed?
NORTHERN METROPOLITAN REGION
Mr ONDARCHIE (Northern Metropolitan) (12:45): (1706) My constituency question today is for
the Minister for Public Transport. Residents in Reservoir are concerned about tram route 11 and public
transport in Northern Metropolitan Region. Last year, as members would well know, I asked residents
in Reservoir for their opinion through a community survey. They responded to me about public
transport. They told me that Edwardes Lake and the shopfronts surrounding the Reservoir station are
a central point for the community but they are not very adequately supported. They expressed a desire
to see tram route 11, which currently ends at Regent Street, extend up to the Edwardes Lake reserve
and link up with the train station and shops. There were many responses to the survey that asked when
the tram line will be extended beyond Gilbert Road. The question I have for the minister is: will the
minister fund a Reservoir public transport feasibility study in the upcoming state budget to extend tram
route 11 and look to upgrading the train stations at Regent and Ruthven with a focus on tidiness and
safety for public transport users?
WESTERN METROPOLITAN REGION
Dr CUMMING (Western Metropolitan) (12:46): (1707) My question is to the Minister for Health,
and it is from Melton City Council. Will the minister work with the council to address a drastic shortfall
in maternal and child health nurses in Melton? Melton City Council is projected to increase in
population from 185 471 to 264 651 by 2031 and then to 448 000 by 2051. The maternal and child
health services are impacted by the nursing shortfalls across the local government sector. In the City
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of Melton this is further exacerbated by the weekly numbers of births that have increased from
47 babies born each week in 2020 to between 60 and 90 at this time. New clients entering the service
are also up, from 242 to 300. (Time expired)
SOUTHERN METROPOLITAN REGION
Ms CROZIER (Southern Metropolitan) (12:47): (1708) My constituency question is for the
attention of the Minister for Education, and it is in relation to positive wellbeing programs to be
implemented in Victorian schools. I have met, along with my colleague Emma Kealy, with some very
concerned mothers of children who have been a great voice for kids’ concerns over the last two
years—the shadow pandemic that has affected so many children and, as they say, their psychological,
social, economic, educational and physical wellbeing. The kids’ wellbeing has been impacted by the
extensive lockdowns and the inability to have face-to-face learning over the last two years. They make
the point that the restrictions here in Victoria have been so harsh and the impacts to children are very
great. The question I ask is: what is the government doing for a positive wellbeing program in
Victorian schools for Victorian children, who have been so severely impacted by COVID-19
lockdowns?
NORTHERN VICTORIA REGION
Mr QUILTY (Northern Victoria) (12:48): (1709) My constituency question is for the Minister for
Regional Development. While I was still a Wodonga councillor, with great fanfare the regional deals
were announced by the federal government. Albury and Wodonga were going to combine and tap into
these rivers of taxpayer gold and build wonderful joint things. It has always been a confusing proposal
to me, with unclear goals, but more than four years later the process is still stalled. We are told that the
federal government, the New South Wales government and both councils are on board, but the
Victorian government is refusing to sign the agreement. We are now warned that the plan will proceed
with Albury only. This is a recurring pattern: the Victorian government refusing to sign up to federal
projects in Northern Victoria—overpasses, freeways, regional deals. Presumably this is political—
they want to deny the federal Libs a pork-barrelling headline before the federal election. But while
they are blowing hundreds of billions of dollars on infrastructure in Melbourne with state-shaping
Melbourne rail, Northern Victoria misses out again. Minister, stop playing politics. When will you
sign up to the Albury-Wodonga regional deal and let the projects finally begin?
Production of documents
EMERGENCY SERVICES TELECOMMUNICATIONS AUTHORITY
Debate resumed.
Mr GEPP (Northern Victoria) (12:49): It is a bit like groundhog day, isn’t it, returning to some of
this stuff put forward by Mr Davis. It seems to be a recurring theme on a Wednesday. But I do rise to
speak on Mr Davis’s ESTA docs motion, and I want to just begin by talking a little bit about the
reviews which we have reported to this house and reported to the people of Victoria that are going on
with ESTA. Whilst our focus remains on the current circumstances, we have reported that we have
asked Mr Graham Ashton, a very esteemed Victorian who held high office in Victoria Police, as well
as the inspector-general for emergency management (IGEM) to take a deeper look at ESTA. They
have the assistance today of Mr Stephen Leane and Deb Abbott from Emergency Management
Victoria, so we have got four very well equipped and senior public figures—well versed in emergency
management, first responders et cetera—looking into this.
The recurring theme that I refer to in this place is Mr Davis jumping up and slighting individuals from
the public sector—people who are well credentialled, well qualified to do the work that they do and to
do the work that they have been asked to do. They will provide a very, very important body of work
for the government to review and to act upon. The IGEM—I remember I have said in this place before
that I worked as a senior adviser to the then emergency services minister, and I am well acquainted
with the work of the inspector-general for emergency management—routinely and forensically, I have
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got to say, does a deep dive into all manner of operations and logistics of our emergency services right
across the board and has done so for many years.
Mr Ashton, as I talked about, is the former Chief Commissioner of Police and is very, very, very highly
regarded for the work that he did over many, many years in that role and the service that he has
provided to the community. These are eminent Victorians who have been asked to do this body of
work, yet Mr Davis continually uses this place and these people to further his political stunts. To call
into question Mr Ashton or our hardworking call takers themselves is nothing more than a political
slight on the part of Mr Davis, and he should not do it. He does it again and again and again and again.
The minister has been forthright and she has been transparent. She has outlined some of the initiatives
and steps that we have taken just in recent times to respond to the circumstances. Let us be very, very
clear: we will not rest until all of our emergency services, be they ESTA or any other emergency
services, are operating at their optimum, doing the best that they possibly can, and people go into work
every single day. I do not know whether Mr Davis or anybody else in this place has ever had a
conversation with an ESTA call taker. I certainly did in my role as an adviser to government a few
years ago. The people performing these jobs take their roles very, very, very seriously. It is not a matter
where they can at the end of the day just take off the headset, go home and put the workday behind
them. They are hearing and listening to and making judgements on a variety of different emergencies
every time that phone rings. They do a mighty job, and they have our thanks and our gratitude.
Mr Davis ought to be very careful when he comes in here and uses these people and these services as
his own political football, but he does it continually and repeatedly and frankly, I think, mendaciously.
Earlier this month our government announced a $115.6 million package to manage increased demand,
improve service delivery and support staff at ESTA. We are acutely aware that during the pandemic
the number of calls received by ESTA has skyrocketed. That is a fact. The minister has put that on
table. She has been open about that; she has been transparent about that. We have heard a variety of
people across our emergency services plead with the public to use those ESTA services—that 000
number—appropriately. We know that particularly with the strain on our health system people have
relied more heavily on 000 where perhaps in what you might call normal circumstances they otherwise
would not have. We are aware of that, and we ask people to be mindful of the circumstances and to
use 000 when they need it, absolutely. Do not hesitate if you need 000; if you need emergency
assistance, then you should ring 000.
We are in the middle of a global pandemic—the world is still battling it. I think Minister Pulford said
earlier during question time that we are now into our third year of this pandemic. Wind the clock back
to the beginning of 2019 or the middle of 2019, and no-one would have imagined what we were about
to confront over the ensuing three years. It has been a mighty effort from everybody in the health
system, including our call takers at ESTA. Demand has gone up, and I know that too well. I have had
a bit of interaction with the health system myself over the three years, and I have seen firsthand on
many, many occasions the challenges that the health system has faced during the global pandemic and
the additional demand put on its services. Everybody in the health sector has done a mighty job.
Whether it is a doctor, a nurse, an orderly, a paramedic—whoever it might be—or an ESTA call taker,
they have done a mighty job and they deserve our thanks. What they do not deserve is Mr Davis
coming in here again and again and again and using them as a political football to further his own
arguments, to further his own agenda.
Ms Crozier interjected.
Mr GEPP: Well, Ms Crozier, I will take up that interjection, because if we want to go back to what
occurred during 2010 and 2014 and have a debate, let us have a real debate about what occurred during
that four-year period and the debacle that was the four years of government between 2010 and 2014
and the impacts on the health sector. What we know is that a Labor government has it in its DNA to
ensure that the health and wellbeing of our citizens is first and foremost. We will never resile from
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that. You will not see us imposing the cuts that you imposed. You are ashamed of your actions during
that four-year period, and you should be.
Sitting suspended 1.00 pm until 2.06 pm.
Ms BATH (Eastern Victoria) (14:06): I rise to make a small contribution on motion 732 standing
in the name of Mr Davis on behalf of the Liberals and The Nationals. In doing so I would like to just
read in the first section of the motion:
That this house:
(1) notes that since October 2021, 12 people including four children have died after those trying to save
them from critical injuries or illness made desperate calls to Victoria’s 000 service that were not
answered or were picked up too late …

This is a very serious and very sombre motion before the house. It asks for a copy of the ESTA strategic
plan. It asks for transparency from the government in providing to Victorians the reasons why this
system has been failing Victorians over not just recent times but years past. I note that the Minister for
Emergency Services is in the house. I listened intently to her responses to questions from the Liberals
and Nationals today in question time. She was very much focused on needing to look at the present
day and the future and solving these significant issues, which she certainly acknowledged exist.
The problem I have is that because of the lack of resourcing and because of the fact that ESTA has
significant flaws we have got to this position in the first place. The future for 12 families will look so
very different to what they had anticipated it would look like. The future for those families is
irretrievably altered, altered with a huge gaping hole in the family structure. One such example I
watched on 60 Minutes recently. I am sure everybody in this house would be devastated for that family
and what happened there. There was a subsequent Age report on 6 March 2022 about Jasmin and
Alisha, her daughter. I will not read every part of it, but it is worth signalling what is happening in the
depths of this:
Jasmin has dialled triple zero, and is waiting to hear the voice of a call-taker to tell her what to do, or get an
ambulance on the road. Victoria’s Emergency Services Telecommunications Authority (ESTA) is meant to
answer emergency calls within five seconds.
But on this night, October 27 last year, no-one at ESTA is picking up her call. Inadequate staffing means …
overworked employees are helping other panicked, ill, injured or dying Victorians.
Thirty seconds … One minute.
A Telstra operator is still trying to page Jasmin through to a triple-zero call-taker, but it isn’t working. Neither
is the puffer or the nebuliser that normally help Alisha during an asthma attack.

Now, for parents of asthmatics, asthma attacks are a highly frightening reality that their children live
with on a knife edge. They certainly have preventatives, and the medical profession has come such a
long way in terms of asthma medication and asthma treatment preventatives. I am sure this parent had
all that usually worked for her beloved daughter, but the scenario is very dire. It goes to 2 minutes.
The article says:
Five minutes pass—

I will not go into the depths of it—
… Ten minutes. Eleven minutes. “Ambulance still ringing out” says the Telstra operator. There is still no one
at ESTA who is able to pick up.

And 15 minutes—it rounds out. No-one for a minute is saying that the operators who work for ESTA
do not do an outstanding job. They use their professionality to triage those calls and direct them where
needed in the most appropriate time that they can, but one person cannot do the work of two. This
organisation has been seriously understaffed. We saw the other day that Mr Stephen Leane promised
and committed that it would be improved. But again I go back to saying there are families that are now
living with devastation, living with loss, and I am sure all of the members in this house convey our
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condolences and support to them as they learn to live in a different structure. What they need and what
they should have is a commitment and a change that this will be improved, and it must be.
There are examples in my own electorate of Eastern Victoria Region, in the Latrobe Valley, in Bass
Coast and in South Gippsland. Constituents have come to speak to me. One Churchill resident spoke
about how her husband collapsed on the floor in abject pain, and she called 000 for assistance. She
said to me that she waited 5 minutes for a response and then waited another 5 minutes for the
ambulance hotline. She said she did not time it, and she said if felt like hours. But it was significant
minutes, not 5 minutes, and then she was told that the ambulance would be another 90 minutes.
Another person from Bass Coast said her father, who lives in Bass Coast, is waiting for a hip
replacement. Again, this raises the issues around the waitlist. There are 81 000 people on a waitlist
under the Andrews government. He is on a waitlist. He has been waiting 20 months for a hip
replacement. But he collapsed in acute pain. Again, the daughter rang 000 and had to wait for that call
to be triaged, and then she was told the ambulance would be 2 hours and was asked if she could please
take him to hospital herself. And there are other examples in South Gippsland.
One of the things the then Minister for Ambulance Services, Jill Hennessy, said back in 2018 was that
‘patients get faster care when they need it’. We need this system to work. Victorians need to know that
both the ESTA service and the ambulance service will respond so that lives are not lost unnecessarily.
I endorse this motion. I think Victorians need to see that transparency and they need to see that the
system will be improved, and I call on the government to do everything in their power to rectify it.
Dr CUMMING (Western Metropolitan) (14:14): I rise today to speak on the opposition’s motion
to improve ESTA’s times so that we actually have the ambulance service that we deserve here in
Victoria. It would seem that this government has had a long time to improve our ambulance services,
and it has not. I can say that with firsthand experience from my niece, who has qualified as a paramedic
and is working as a paramedic, but during COVID she sat for 12 months after graduating before she
actually got a job. So I know firsthand what that is like. I have had my constituents call me to explain
their distress of waiting hours for an ambulance, being told that their loved one’s priorities were not
enough for an ambulance to turn up.
For me—and the opposition has noted ‘since October 2021’—this motion goes to the heart of
15 October, when this government started mandating vaccines. At that time we saw an increase in
vaccine injuries, with young teenagers having heart palpitations turning up to emergency departments.
Then we had a mass exit of our health professionals because they would not actually take up the
mandates. This government never needed to go down that path of mandating—not at all. They should
have realised that we had 30 000 Victorians leave Victoria for other states due to their lockdowns and
that we needed every health professional at that time. These are the same health professionals that
worked throughout the pandemic in full PPE but now are actually sitting there waiting for these
mandates to drop.
The Premier in September spoke about the need for this government to continue on and push forward
with mandates. Even though he could see all over the world how they actually were failing—in
Canada, in New Zealand—this Premier of ours continued down the path of mandating, making what
he considered a vaccinated economy. What a failure that has been. The spread of COVID continued
on. We knew that the vaccine was never a silver bullet, but rather than this government actually
pushing that our most vulnerable were receiving the vaccine, they pushed for healthy people—
children—to get this vaccine. We know that the vaccine is only working for 30 days in children, but
this Premier—this government—is continuing on with mandates and making sure that children
actually wear masks in schools.
In September the Premier said that we needed to push ahead with mandates because of major events
such as the grand prix in April or even the tennis. Well, look at those failings as well. At major events
such as the Melbourne Cup, where he had a vaccinated attendance of 10 000 people, he still had people
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with COVID spreading the virus, so how was that working for this government? We just have to
reflect on the last couple of months.
But let us talk about those lockdowns—you know, the five-day lockdown from Valentine’s Day of
last year that we had to have apparently, or the other lockdowns that we had to have to make sure that
the push for the vaccine was going ahead. How has that been going for our state and our economy and
the shortfalls everywhere that we are seeing, from our cafes to the MCG, in our health services and
here in our ambulance services, when we cannot actually call 000 and we cannot get an ambulance?
Health professionals that take four, five or six years of training are actually sitting back because they
were witnessing what was attending in their emergency departments, with these teenagers that were
vaccine injured during this government’s push to make sure that those vaccines were going in those
teenagers so they could even complete their VCE studies after years of lockdowns. University students
could not attend or finish their exams.
Now we hear ads about heart attacks: do we know as a community what to do when we see a heart
attack? For me it is not normal to see teenagers, children or healthy individuals have heart attacks. We
are seeing heart attacks at scary rates at the moment for young people—people in their 50s, people in
their 40s, people in their 20s, people in their teens.
I think this is a no-brainer. The government must stop the mandates now, not wait another two weeks,
not wait until 13 April, 14 April or 15 April. They must stop them now. I have called on this
government every single sitting week to drop the mandates so we can go back to some kind of COVID
normal. But no, the government wish to watch Victoria continue to suffer under their mandates. We
know that 95 per cent of the population is vaccinated, so why continue on with these mandates? Why
can’t we have all of our workers go back to work now? No, it is not a priority of this government. We
are just going to continue on for an additional day, an additional week, an additional couple of weeks,
an additional couple of months. When will it stop? When will these mandates stop so we can go back
to full capacity? I do hope that these ambulances go back to work now, these paramedics—
Mr Gepp: On a point of order, Deputy President, I know we range pretty widely in these debates,
but I am really struggling to find any reference in the member’s current contribution to the motion
before the house.
The DEPUTY PRESIDENT: I have to say I agree with you, Mr Gepp. I do feel the member has
been straying too much into vaccinations, and I draw her back to the motion, which is about the ESTA
call takers.
Dr CUMMING: Thank you, Deputy President. I do feel like I am being ganged up on by the
Richmond Tigers supporters today, but I will accept that to a point. If you have not even seen who
attends these protests, there are paramedics. If you have not opened up your emails—
The DEPUTY PRESIDENT: Sorry, Dr Cumming, I do have to pull you up there. We are not
talking about protests. We are not talking about mandates. We are talking about producing documents
around the Emergency Services Telecommunications Authority. I ask you once again to return to the
motion.
Dr CUMMING: Thank you, Deputy President. I appreciate your ruling. For me it would seem
that, just to finish what I was going to say about the protests, the paramedics that attend are part of
what would be the statistics in these documents. I will draw on that to make sure that I am sticking to
the point when it comes to the motion.
But I also have heard the importance of us dropping the mandate so we have the paramedics that we
need. Others here may have heard from their constituents, the ones that have chosen to be vaccine free,
that they wish to continue working because they are healthy and they worked throughout the
pandemic. I would hope that this government drops the mandates so that all paramedics can go back
to work so all Victorians are safe.
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Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (14:25): I am pleased to speak in
reply on this motion, noting the comments made by many of my colleagues and many in the chamber.
It is clear that there is a crisis in our ambulance service, a crisis in our 000 service. It is clear that
Victorians cannot rely on the 000 service at the moment, and case after case after case have come
forward. The first point of this motion 732 states:
That this house:
(1) notes that since October 2021, 12 people including four children have died after those trying to save
them from critical injuries or illness made desperate calls to Victoria’s 000 service that were not
answered or were picked up too late …

That is absolutely what is occurring in this state now. We actually have seen a crisis in the ambulance
service, a crisis in the 000 service, and that is one of the reasons this motion has been brought. We
heard in question time Ms Crozier ask questions of the Minister for Emergency Services, and it is clear
that the benchmarks for dispatch have not been met.
The second part of this motion is a straightforward documents motion that:
(2) requires, in accordance with standing order 11.01, the Leader of the Government to table in the Council,
within 14 … days of the house agreeing to this resolution:
(a) all documents, briefings, submissions and reports relating to the review being undertaken by Mr …
Ashton into the Emergency Services Telecommunication Authority’s … capabilities;
(b) agendas and minutes of ESTA’s new service design and performance team within the broader
emergency communications services group and the multi-agency working group, as referred to on
page 16 of the ESTA annual report 2020–21; and
(c) a copy of the ESTA strategic plan or similar document.

Now, we know that Mr Ashton, whom many of us have spoken about fondly in the chamber, is
undertaking a review, but it is also clear that that review is a review that is being undertaken by
somebody who was so closely involved with the dispatch systems and the 000 system for a lengthy
period of time in his former role that no human could bring a dispassionate look to that position. So
whatever review there is is unlikely to be the dispassionate review that is required. And we are not
critical of Mr Ashton. It is typical, like asking your own kids to do mark their homework. They will
give themselves a good mark, and that is natural enough.
But we also heard the minister say in the chamber the other day that the actual report by Mr Ashton
would be a cabinet document and it would not therefore be available. Well, we say the input
documents—the reports, the summaries, the background information, the factual information—are not
cabinet documents and therefore could be provided to this chamber. We also believe the agendas and
minutes of ESTA’s new service design and performance team and so forth, as outlined in (2)(b), are
matters that can very simply be provided. They should be provided to make sure—to make absolutely
certain—that the right steps are being taken.
I think what is important here is that this crisis had increased before COVID—I note that much of this
crisis was BC, before COVID, and the crisis was building before COVID—and it has clearly been
exacerbated by COVID, and that is why we are seeking these documents. We want to see what steps
the government took through some of these periods—what steps were taken, what focus the
government brought to these matters. The Minister for Emergency Services has got a very important
responsibility here. We want to see those documents, because it is at the end of the day a critical matter
for the state. If you think of the powers of the chamber to order documents, to make demands of people
if necessary and to ensure that the chamber is in a position to get the bottom of matters of public
importance and public significance, those are ancient documents powers most clearly enunciated in
the Egan case in New South Wales, when Michael Egan was required to produce documents
eventually through the Supreme Court of New South Wales, and ultimately the High Court of
Australia upheld the powers of the chamber to order and to penalise indeed if the orders were not
complied with. This chamber has seen the legal opinions of Bret Walker, who was instrumental as
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counsel in that case, but the legal opinions sought by this chamber in the period of 2007, 2008 and
2009—the cascade of legal opinions that were sought—make absolutely clear the chamber has the
power to demand those documents and, if necessary, to enforce the delivery of documents.
It is in that spirit that this has been brought. We need to see these documents. It is in the public interest,
and that is why the motion has been brought in in the form that has. It is clearly a critical motion, a
motion that the community would want to see upheld in every way. We would expect the government
to provide these documents swiftly, without quibble, so that the community can see what steps have
been taken and what those various committees are doing to deal with the crisis that is in our ambulance
service now.
Ms MAXWELL (Northern Victoria) (14:31): I rise to make some brief comments on the
opposition’s documents motion. I continue to despair at issues around ambulance response times,
repeated failures of the ESTA system—not the workers themselves, by any means—hospital ramping
and the ripple effects across the whole health system. There is nothing more important than community
safety, and this includes the safe response to people who are critically ill and require urgent care. It
must be absolutely terrifying for someone to call and call for an ambulance and there is no-one
answering that call.
My advocacy around this issue started when I spoke with Indigo shire back in 2019 about the
ambulance response times in that area, which were some of the worst response times in the state and
still are to date. Around the same time I was contacted by a constituent, Mr Tony Hubbard, from
Seymour, who had lost his wife, Gayl. ESTA told them the ambulance was on its way but could not,
would not, tell them how long they would have to wait. They waited for more than 40 minutes, and
Mrs Hubbard passed away during this time. But then I urged ESTA to change their script so that people
are given an estimate of the wait time and can make a judgement on other action they might take if
they have capacity and need to do so. In Mr Hubbard’s circumstances, if he had known they would be
waiting more than 40 minutes, he informed us that he would have taken his wife to hospital himself,
which in fact was only just around the corner. He could see the hospital from his verandah deck.
It seems that ESTA has changed the script now, and we are hearing that in some cases people are
simply being told an ambulance will not be dispatched. What is not clear is whether they are being
given any alternatives, such as being directed to Nurse-on-Call or another service. Just last week I
know of Victoria Police having to transport a mental health patient because no ambulance was going
to be available for around 6 hours due to ramping. Just on this, I know that sometimes ambulances can
be diverted to other jobs, and this is largely the reason that people are not given an indication of the
wait time for an ambulance response, but it still astounds me that you can track delivery of a pizza on
an app but you cannot track an ambulance.
Mr Hubbard campaigned for a 24-hour service in Seymour and gathered thousands of signatures from
residents in support. There is consistent feedback from across my electorate that there are not enough
ambulances in the system to meet the specific needs of regional areas, including the challenges of
topography, and this stems from before COVID. I do not think we can underestimate how stressful
this is for the workforce either across all parts of the system. I express our thanks, on behalf of me and
my colleague Stuart Grimley, to the emergency services workers in our electorates and across the state.
I believe the Minister for Emergency Services is being sincere in trying to get the service back to an
acceptable level, and I hope that the review being conducted by Mr Graham Ashton into ESTA’s
capability will deliver strong improvements.
I hope that the money now being made available to address the issue will bear fruit and bear it quickly.
We hope that the review being conducted specific to ESTA will not preclude the government from
giving consideration to initiating or expanding other initiatives that could help meet demand in the
system, particularly in the ambulance service portfolio. These include programs like the first-responder
pilot, where CFA units offer level 2 first aid response to code 1 call-outs. I know the Kiewa CFA is
very keen to participate, with 80 per cent of their members first aid trained and life-saving equipment
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at the ready. In regional areas, where people can wait 25 minutes or 2 hours or at the moment might
be told an ambulance will not be coming, this could be a real game changer for accessing emergency
care. The community paramedic care model is another. Ambulance Victoria is trialling this with
Mallee Track Health and Community Service and Tallangatta Health Service, and I believe this trial
will be completed mid year.
My colleague Mr Grimley and I have both met with HMS Collective about their community
paramedic program, and we wrote to the Minister for Health and Minister for Ambulance Services in
this regard last year. The model is based on systems in the UK and Canada, where instead of treating
people in hospital with minor ailments community members are treated at home. This develops longer
term relationships with healthcare workers and prevents issues from becoming increasingly more
serious. Anecdotally, some of their patients have gone from calling an ambulance service up to seven
times a week to not calling them at all. The workers at HMS Collective are registered paramedics.
Their work does not replace 000 by any means, but it aims to free up hospitals and ambulance
paramedics. They estimate their service of just 20 workers saves 90 hours of ambulance transport
every week. Imagine if this was expanded. I am told that funding a private business operating in a
marketplace is not within the scope of the Department of Health’s role in commissioning services
within the public health system. Perhaps in this time of crisis it is time to widen that scope.
In closing, we will be supporting the documents motion. We recognise that perhaps some of the
documents included may not be able to be provided for various reasons, but we support transparency
on these very important issues.
Motion agreed to.
Business of the house
NOTICES OF MOTION
Mr FINN (Western Metropolitan) (14:37): I move:
That the consideration of notice of motion, general business, 737, be postponed until later this day.

Motion agreed to.
Committees
PUBLIC ACCOUNTS AND ESTIMATES COMMITTEE
Reference
Debate resumed on motion of Mr RICH-PHILLIPS:
That this house, pursuant to section 33 of the Parliamentary Committees Act 2003, requires the Public
Accounts and Estimates Committee to inquire into, consider and report:
(1) by 30 June 2022, on the financial position of WorkSafe and its administered WorkCover insurance
scheme, including but not limited to the:
(a) financial sustainability of the scheme;
(b) ability of the scheme to assure employees that proper financial and medical support will be received
into the future;
(c) level of premiums paid by employers;
(d) the impact of any potential increased premiums on employment statewide;
(2) by 30 September 2022, on the operations of the port of Melbourne lease, including but not limited to:
(a) the impact on the price of consumer items due to the outcomes of the lease;
(b) the failure of the operators to comply with their obligations to run the port efficiently for the longterm interests of users and Victorian consumers;
(c) issues of significant and sustained non-compliance with the pricing order during the review period;
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(d) why the port of Melbourne’s power has not been effectively constrained in relation to the process
for setting or reviewing rents or associated payments payable by its tenants;
(e) the ability of current legislation, port concession deed and other contractual arrangements to
constrain the port of Melbourne’s power;
(f)

the port of Melbourne’s use of a broad range of negotiation strategies and processes to drive higher
rent outcomes that are not appropriate in a monopoly market, where tenants at the port face
significant barriers in pursuing and securing alternative suppliers of suitable land;

(g) whether the port of Melbourne’s exercise of its power has caused material detriment; and
(h) whether further economic regulation is justified to ensure there is mitigation of the ability of the
port to exercise power through rent seeking.

Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (14:38): This motion has been on
the notice paper for some while. It has been debated over several weeks. It is a motion that seeks to
send two important issues to the Public Accounts and Estimates Committee. Whatever the deficiencies
of that committee, the best option for getting these matters looked at is the Public Accounts and
Estimates Committee. This is done under section 33 of the Parliamentary Committees Act 2003, and
it seeks to refer matters around WorkSafe, its administration, its financial sustainability in particular,
the ability of the scheme to assure employees of proper financial and medical support that will be
needed into the future, the level of premiums paid by employers and the impact of any potential
increased premiums on employment statewide.
The second part of the motion—and I remind the chamber that these two parts will be voted on
separately—states:
(2) by 30 September 2022, on the operations of the port of Melbourne lease, including but not limited to:
(a) the impact on the price of consumer items due to the outcomes of the lease;
(b) the failure of the operators to comply with their obligations to run the port efficiently for the longterm interests of users and Victorian consumers;
(c) issues of significant and sustained non-compliance with the pricing order during the review period;
(d) why the port of Melbourne’s power has not been effectively constrained in relation to the process
for setting or reviewing rents or associated payments …
(e) the ability of current legislation, port concession deed and other contractual arrangements to
constrain the port of Melbourne’s power;
(f)

the port of Melbourne’s use of a broad range of negotiation strategies and processes to drive higher
rent outcomes that are not appropriate in a monopoly market, where tenants at the port face
significant barriers in pursuing and securing alternative suppliers of … land;

(g) whether the port of Melbourne’s exercise of its power has caused material detriment; and
(h) whether further economic regulation is justified to ensure there is mitigation of the ability of the
port to exercise power through rent seeking.

I am going to deal with this motion very straightforwardly in two parts, as it is outlined there. The
financial position of WorkSafe is a real worry for the Victorian community. It is a worry for the state’s
financial position, but it is also a worry for workers and employers. Schemes of this type need to be
run very thoughtfully and with tight constraints to make sure that the viability of the scheme is
maintained into the future. Jacking up the charges on employers will make it much more difficult for
the state to compete internationally and indeed to undertake the work that is required locally.
Importantly, if there is a financial viability crisis, as has been outlined in the annual report—I mean,
let us be clear, $500 million was pumped into WorkSafe this financial year just gone. That was to keep
it afloat; the organisation would not have been viable without that funding. WorkSafe over the years
has been a vehicle that has had dividends taken from it year on year on year historically, and only in
the recent period has the financial position of WorkSafe deteriorated to such a point that the
government has been forced to prop it up with a $500 million cash injection. It is, on those most recent
figures, $3 billion in deficit. That is a serious financial position. The truth of the matter is that if it is
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not brought under sensible control, there will be further financial pressure put on the state. There will
have to be further prop ups, and I think there is also a significant risk, as I say, of a lift in premiums.
The worst outcome of all of course is that you have injured workers who are not able to get the financial
or medical support that they need at the time they need it. We have a duty, all of us, to make sure that
that support is available for injured workers.
Consequently this motion was put on the notice paper, and it has been debated over several weeks.
There is a modest period of debate that still remains, but I am certainly determined to see a good
outcome for these matters, a good outcome where the community can have assurance, and the Public
Accounts and Estimates Committee is in a position to do that and to make recommendations to sustain
the viability of the scheme into the future.
The port of Melbourne, the largest in Australia, is a port that is under threat. There is significant
competition internationally and significant competition within Australia. We need to have port charges
that are competitive, we need to have port charges that enable the export of goods out of Victoria
without excessive transport burden and we need to have a port that enables the import of goods into
Victoria too without an excessive burden. A port that jacks up charges and makes it more expensive
to move goods is a concern for the broad Victorian economy, so this is an important matter for the
Victorian economy.
Clearly, going back just a relatively small number of years, the port was privatised. Significant money
was taken from that privatisation and put into a series of infrastructure projects, some of them worthy
in themselves. But I think we now look back in retrospect and say, ‘Was this the right outcome in the
long term?’. I think the behaviour of the port in the recent period concerns Victorians. Victorians
should be legitimately concerned about the position that is there. We should be concerned that the
freight charges have been lifted so significantly, the port handling charges have been lifted so
significantly, and that has an impact, I might say, both on imports and exports from this state. These
are all important points, and the motion lays out that, as my colleague Roma Britnell, who is our
Shadow Minister for Ports and Freight, has said on a number of occasions, we do need a competitive
port of Melbourne.
We need to know that the arrangements that are in place are the best, and if there are further
recommendations to be made, if there are further changes, then the Parliament should make them to
ensure that there are proper competitive outcomes for the port and competitive outcomes for the
Victorian economy. We are at a time now where the competitive pressures are getting greater on a
wide front, and we have got to look at our economy overall. We have got to be saying as a Parliament,
as leaders in our community, that we need an efficient freight sector. We need an efficient port and a
port that cannot allow too many charges to be racked up unreasonably. There is enough evidence, I
think, for the community to have very significant concerns. This does not yet make a judgement on
the position, but it does say, ‘Let’s get the Public Accounts and Estimates Committee’, the best placed
committee on this matter, across both chambers—it is a joint committee of course and would be in a
position then to come back with facts after examination, after taking evidence—‘to indicate quite
clearly the best way forward for the Port of Melbourne lease’.
This, again, is a thoughtful motion that is in two parts. They are separate matters, and I have responded
to the points made by a number of crossbenchers. They would prefer to vote on these matters
separately, and I understand their view on that. That is a good outcome. But they are sensible motions.
They are motions that put the Public Accounts and Estimates Committee in the position to go forward
and do this work. The viability of WorkSafe—nothing could be more important—and the competitive
position of the port and the role that it plays in the Victorian economy and the arrangements that
constrain any misuse of power I think are important matters that should be examined by PAEC.
Mr GEPP (Northern Victoria) (14:47): I rise to speak on yet another motion of Mr Davis’s on a
Wednesday. I tell you what, at the end of the year I am going to have some stories to tell—this time
about Mr Davis’s motion on a referral to the Public Accounts and Estimates Committee to inquire into
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WorkSafe and other matters. Mr Davis in his contribution talked about what Victorians were entitled
to. Well, what Victorians are entitled to in this place is a little bit more than sleight of hand. Mr Davis’s
characterisation of this is a pretty simple straightforward motion. Of course we know from experience
that nothing related to anything that Mr Davis brings on a Wednesday is straightforward. In fact quite
often it is the opposite.
When we want to talk about WorkSafe, we are very happy in this place to have a debate. I cannot
believe the topics that we are trying to traverse today. I am more than happy to have a debate at any
time about the matters that the opposition are bringing forward to this place today and to have that
debate for as long as we possibly can. In fact let us extend the session today so we can talk about our
record on health. Let us extend the session today so that we can talk about our record on WorkSafe.
Let us have a real conversation about that. Let us have a real conversation about who is going to do
everything they possibly can to protect workers in insecure work. We are more than happy to have
those debates. The strategy adopted by those opposite in the matters that they are bringing before this
place is rather curious I think, because it is not their long suit—not by any stretch of the imagination.
Nonetheless they keep bowling it up so we will keep just putting it over the fence.
Whilst it might be a political point that Mr Davis is trying to make, a bit of scoring that he is trying to
do, it is not much more than a stunt, because when you peel back and have a forensic look at the things
that we are doing in relation to WorkSafe and the resources and the tools that we are providing
WorkSafe to make Victorian workplaces safer, I am more than happy for us to go into great detail to
examine those things. It is not too far into the distant past that we remember a fact that was pointed
out by the Auditor-General over the four years of those opposite when they were in government and
what they did to WorkSafe.
Ms Taylor interjected.
Mr GEPP: I am glad that you asked, Ms Taylor, ‘What did they do?’. What they did was rip
$641 million from WorkSafe dividends. We never saw what it was for. We know it was not for very
much, because they did not do very much during that four-year period, but that was $641 million that
did not go into WorkSafe inspectors, did not go into improving outcomes for injured workers and
certainly did not go into measures that prevent workers from being injured in the first place. Many of
us on this side of the chamber, including the minister, have had a long, proud record of doing
everything that we can in the advocacy and representation of working people and ensuring to the best
of our ability that workers go to work but, importantly, they go home at the end of the day and go
home safely. Whenever the end of their working day might be, regardless of their occupation, we are
absolutely focused on ensuring that the one thing a working person can do is go to work the next day
and the day after that, and that they do so in the safest environment we can possibly make. That is why
we have invested so much in WorkSafe and will continue to do so. We will continue to do so.
It is also a bit curious, I think, when we start looking in detail at what Mr Davis is really on about, and
of course he does not want to really talk about some of the things that are apparent to the rest of the
world but perhaps not apparent to some of those opposite. We understand that due to the impacts of
COVID-19 the WorkSafe scheme has had some challenges. We have had significant increases in the
number and complexity of claims et cetera, and we outlined those things back in June last year. We
went into detail. The minister went into detail about those matters last year. We know that COVID-19
has had a significant impact on WorkSafe’s sources of revenue, premium payments, investments
et cetera, and that is why the government has invested in the scheme, including measures to better
support people returning to work, a focus on injury prevention and tailored claims handling.
I just want to concentrate on that middle one for a minute: a focus on injury prevention. It is one thing
to provide a system where people can return to work and we can develop better claims handling, and
we are very much focused on that, but first and foremost, at front of mind, is how we can ensure that
people when they go to work are doing so in the safest manner possible. That is something that we are
committed to doing not just today but as we go forward.
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There are a raft of things that we have done over the journey in WorkSafe—things such as provisional
payments, which passed through the Parliament I think last February and means that workers can start
receiving the support they need for mental injuries, for example, without waiting up to 38 days. At the
core of that reform has been the pilot program for emergency workers and volunteers—again, those
that have been kicked around this place again today like they were a fortnight ago and probably the
fortnight before that and I am sure probably will be in a fortnight’s time. Yet again we are trying to
use them as a political football for some sort of bounce in the polls. We see it again and again and
again. What you will always see from this government is a commitment to working people, and the
scheme called WorkSafe is operating to its maximum effect to ensure that people get the support that
they need and that they are able to go home safely.
I have talked a little bit about mental health in my contribution. I do not want to go back and
reprosecute all of the things that we have committed to doing as part of the Royal Commission into
Victoria’s Mental Health System, but they are important reforms that are not standalone. This is a
totality of reforms that we are putting in place to ensure the health and safety of Victorian workers.
We are not going to use Victorian workers, particularly those that are injured, in some sort of political
game where they are bounced around this place so that we can do a little bit of political pointscoring
and come up with a new tweet and simply forget the core of what it is we are trying to achieve. What
we are trying to achieve and what we will continue to focus on is their safety and their support.
There is a variety of things that we have done. The $50 million WorkWell program was extended to
December this year to mitigate the impact of the COVID pandemic on funded projects. There have
been over 10 000 registered users of the WorkWell toolkit. WorkSafe also has a dedicated
psychosocial inspectorate team which focuses on compliance with OH&S legislation with respect to
psychosocial hazards in workplaces. There is a myriad of reforms in this space, but you will not hear
the opposition talk about them. Why? Because I don’t think at their core they really understand them.
I really do not think they understand them, because if they had understood what this stuff was all about,
they would not have taken $641 million out of the WorkSafe system when they were in power. I reject
Mr Davis’s motion. It is nothing more than a political stunt, and stunts we see more and more from
Mr Davis, including his backflip on the weekend— (Time expired)
Dr RATNAM (Northern Metropolitan) (14:57): I rise to make some brief comments on the second
half of this motion, which refers the operation of the port of Melbourne lease to the Public Accounts
and Estimates Committee (PAEC). Before I do I want to note the poor procedure of the opposition in
combining two referrals into one motion. I understand that there has been some proposal to separate
them out—I am getting my head around the procedure there—but it is poor form and should not be
seen to set a precedent in terms of the way Mr Davis has brought this to the house.
Back to the port, early this month the Essential Services Commission released a damning report on
the operation of the port of Melbourne, which has been leased out since 2016. The port was leased for
$9.7 billion for a 50-year term, which means it has basically been sold off for the immediate future.
To no-one’s surprise, the report found that the private operator has been mismanaging the port and
that they have been running it in a way that is not consistent with that of a prudent or efficient service
provider. The report found that the operator significantly overestimated how much it would cost to run
the port and that consumers are likely to have been charged higher prices than they should have been
as a result. This is what happens when we privatise things. Every single time an essential service is
sold off we end up with higher prices and poorer services, and everybody loses except the bottom line
of the private operators. That is why the Greens opposed the privatisation of the port in the first place;
it was always going to be a bad deal for Victorians.
I want to thank the minister for briefing the Greens on the government’s response to the Essential
Services Commission’s report on the port. We appreciate the government is looking to manage the
issues raised, but the port should not have been privatised in the first place, and it is entirely reasonable
for PAEC to hold an inquiry into how the privatisation is being managed.

COMMITTEES
Wednesday, 23 March 2022

Legislative Council

979

In its eight years in power the government has embarked on a major privatisation project, selling off
more public assets than any other Victorian government since Jeff Kennett. We have seen the port of
Melbourne, the land titles office and the licensing and registration section of the Department of
Transport all handed over to private management, and of course the steady transfer of Victoria’s public
housing into non-government management, which is one of its most significant and concerning
privatisation programs. Once we privatise something it is almost always permanent.
Public land that gets sold off for redevelopment is lost forever. We are still living in the aftermath of
Kennett’s mass privatisation, with only distant memories of the days when we had a public energy
system and when public transport was publicly owned. Every decision this government takes to
privatise a public asset locks us into years of high prices, poorer services and a bad outcome for the
community. A good government would be proud of its public assets and be excited to make a huge
public investment in the services that keep our state going. Public services should be run for the public
good, not for private profit.
The DEPUTY PRESIDENT: Pursuant to an order of the Council on 9 March 2022, the motion
will be divided so that the proposals in paragraphs (1) and (2) are put to the house separately. The
house will deal with the proposal in paragraph (1) first. The question is:
That this house, pursuant to section 33 of the Parliamentary Committees Act 2003, requires the Public
Accounts and Estimates Committee to inquire into, consider and report, by 30 June 2022, on the financial
position of WorkSafe and its administered WorkCover insurance scheme, including but not limited to the:
(a) financial sustainability of the scheme;
(b) ability of the scheme to assure employees that proper financial and medical support will be received into
the future;
(c) level of premiums paid by employers;
(d) the impact of any potential increased premiums on employment statewide;

House divided on question:

Ayes, 13
Atkinson, Mr
Bach, Dr
Bath, Ms
Bourman, Mr
Burnett-Wake, Ms

Cumming, Dr
Davis, Mr
Finn, Mr
Lovell, Ms

Patten, Ms
Quilty, Mr
Ratnam, Dr
Rich-Phillips, Mr

Noes, 19
Barton, Mr
Elasmar, Mr
Erdogan, Mr
Gepp, Mr
Grimley, Mr
Hayes, Mr
Kieu, Dr

Leane, Mr
Maxwell, Ms
Meddick, Mr
Melhem, Mr
Pulford, Ms
Shing, Ms

Stitt, Ms
Symes, Ms
Tarlamis, Mr
Taylor, Ms
Terpstra, Ms
Tierney, Ms

Question negatived.
The PRESIDENT: Now the house will deal with the second proposal. The question is:
That this house, pursuant to section 33 of the Parliamentary Committees Act 2003, requires the Public
Accounts and Estimates Committee to inquire into, consider and report, by 30 September 2022, on the
operations of the port of Melbourne lease, including but not limited to:
(a) the impact on the price of consumer items due to the outcomes of the lease;
(b) the failure of the operators to comply with their obligations to run the port efficiently for the long-term
interests of users and Victorian consumers;
(c) issues of significant and sustained non-compliance with the pricing order during the review period;
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(d) why the port of Melbourne’s power has not been effectively constrained in relation to the process for
setting or reviewing rents or associated payments payable by its tenants;
(e) the ability of current legislation, port concession deed and other contractual arrangements to constrain
the port of Melbourne’s power;
(f)

the port of Melbourne’s use of a broad range of negotiation strategies and processes to drive higher rent
outcomes that are not appropriate in a monopoly market, where tenants at the port face significant
barriers in pursuing and securing alternative suppliers of suitable land;

(g) whether the port of Melbourne’s exercise of its power has caused material detriment; and
(h) whether further economic regulation is justified to ensure there is mitigation of the ability of the port to
exercise power through rent seeking.

House divided on question:

Ayes, 13
Atkinson, Mr
Bach, Dr
Bath, Ms
Burnett-Wake, Ms
Cumming, Dr

Davis, Mr
Finn, Mr
Hayes, Mr
Lovell, Ms

Patten, Ms
Quilty, Mr
Ratnam, Dr
Rich-Phillips, Mr

Noes, 19
Barton, Mr
Bourman, Mr
Elasmar, Mr
Erdogan, Mr
Gepp, Mr
Grimley, Mr
Kieu, Dr

Leane, Mr
Maxwell, Ms
Meddick, Mr
Melhem, Mr
Pulford, Ms
Shing, Ms

Stitt, Ms
Symes, Ms
Tarlamis, Mr
Taylor, Ms
Terpstra, Ms
Tierney, Ms

Question negatived.
Bills
HUMAN RIGHTS AND HOUSING LEGISLATION AMENDMENT (ENDING
HOMELESSNESS) BILL 2022
Second reading
Debate resumed on motion of Dr RATNAM:
That the bill be now read a second time.

Ms TAYLOR (Southern Metropolitan) (15:14): Obviously this is an incredibly important issue
and one that our government prioritises at the highest level. We have unequivocal backing and support
for this because we are actually tackling the problem head on. We are getting on with delivering
12 000 homes through the Big Housing Build and almost 15 000 across our housing growth programs
over four years to provide more homes for more Victorians. It is more homes for Victorians who need
them most, whether their experience is challenges with mental health, family violence or looking for
work.
We factor in the incredible life challenges that people have and in particular that can lead to the issue
of homelessness itself, tackling it at the core. And on top of this record investment throughout the
COVID-19 pandemic we have made unprecedented investments and interventions in addressing
homelessness, putting tens of thousands of Victorians up in temporary hotel accommodation to keep
them safe and then funding real pathways into long-term and supported housing for those who need a
chance and a fresh start.
We understand that the Greens have a plan and they want to legislate a plan for ending homelessness.
We are a government that is actually getting on with it, and we are delivering homes for those that
need them most. You can have a nice plan. We are actually doing it. We are actually building the
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homes. We are actually implementing exactly what is needed to put our most vulnerable Victorians in
a much better position—that is, giving them safe shelter, giving them what they very much deserve.
We also look at other aspects when we are providing this housing. We are looking at making sure that
it is also climate friendly, because we know that often the burden for heating and cooling can be worn
the hardest by those who have the least capacity to pay. Therefore we are making sure that we are
building homes which meet the contemporary standards that we all have come to expect, living in a
modern world, where we have an increasingly challenging climate. But that is a whole other debate,
and I am going to adhere to the topic that we have here today.
If we look back at our record as well, our Andrews Labor government is delivering housing and
homelessness services to Victorians in need and—this is the important part that I want to say here—
has invested almost $8 billion since 2014. It is not only now looking forward; we have also made an
incredible investment in this space because it is needed. Not only am I saying, ‘Yes, we really are
investing and delivering’, but also we very much recognise how difficult it is for so many Victorians
who have not had safe shelter to date. In fact we are investing $5.3 billion to deliver more than
12 000 homes—and I have repeated that because I do take some exception to the allegation that
somehow we are not actually tackling this issue; I am repeating that so that it is well understood in this
chamber—when you look at the quantity of new dwellings throughout metropolitan and regional
Victoria. It is not just inside the tram tracks; that is often a criticism that is levelled at us as well. This
is through the historic Big Housing Build, the largest investment in social and affordable housing in
Victoria’s history. I hope that is very clear, because I am not sure if the Greens had understood. Perhaps
now we can make it really, really clear that we actually take this topic incredibly seriously. We have
for many, many years, and we are tackling it head on by actually building the homes that are needed.
I am actually a chair and co-chair on a couple of social housing renewal projects as well, and I can tell
you now, having physically visited the sites, that they have actually flattened the old housing which
was not actually up to scratch. Let us be honest, it was not fit for purpose; we acknowledge that, and
we are rebuilding. And it is through a really novel what is called ground lease model. These projects
demonstrate the innovative ways we are looking at addressing homelessness and housing affordability
in Victoria, because we are delivering better quality social and affordable housing on ageing estates.
Under the first ground lease model there are project sites in Brighton, Flemington and Prahran. I am
chair of the Brighton consultative committee, and that is the other thing that is often said—people do
not realise we consult. I can tell you we absolutely consult, because we want that input. We want the
input from the LGAs, and we want the input from local people in the area who live near. In fact we
find we do get incredible support, contrary to what is often alleged by those opposite. We often find
we get incredible support from those who live around there, because they want their neighbours to
have safe shelter as well, funnily enough.
This is, I would say, a collective good in Victoria—goodwill for the right reason—because we know
how important it is to be able to have that safe shelter. If you want to be able to go to work and do
other things, you need somewhere to have a shower, get sleep and have all the vital elements of a
normal life to be able to function in an effective way. That is just a matter of fact. And actually to be
safe at night can be very difficult, and I know for people who have to sleep rough it can be difficult
even sleeping at night because they have to keep one eye open to make sure that they are looking after
themselves as well. So we fundamentally understand this issue, and this is why we are tackling the
problem head on.
I should say that under the first ground lease model project sites in Brighton, Flemington and Prahran
will be completely transformed with $519 million of investment to create 1110 new high-quality
designed homes. This will include 619 brand new social housing dwellings, 126 affordable homes and
365 market rental homes, including 52 specialist disability accommodation dwellings. It is the first of
its kind for social housing in Victoria. These sites will be delivered through, as I have said, the ground
lease model, but the long-term lease of public land allows this government the ability to retain
ownership of the land, very importantly, and provide benefits to the people of Victoria for future
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generations. I know you might say, ‘Oh, can’t we just find something wrong with it? We have to
undermine it. We have to pick at this because, you know, we have to find an edge or a wedge’. Well,
I am telling you, this is absolutely a net positive for Victorians. Do not keep trying to find that edge
and that little wedge to find a way to undermine this. This is actually really good.
The not-for-profit Building Communities consortium was selected through a competitive procurement
process to finance, design, construct, manage and maintain the new dwellings for 40 years. Getting to
the fundamentals—because this is how sometimes people try to drive a wedge, so listen to this—at
the end of the ground lease the land and all 1110 dwellings will return to the management of Homes
Victoria. Have you got that clearly on record? Good, because I do not want any more of the
undermining, because I tell you what: these people need these homes. They are climate-friendly
homes. They are targeted to deliver direct safe shelter for Victorians, so please stop trying to undermine
it, you know? It is pretty annoying. We are here and now implementing it, and those constant digs,
‘Oh, we’ve got to find a way to say that they’re not doing good things’—and it is not about patting
ourselves on the back, it is about delivering, because we know there is a need—really annoy me. It
actually saddens me when you can see here that not only have we committed the money but we are
actually investing. It also creates jobs at the same time, which is fundamental and at the heart of our
Labor values, because we always have the full cycle with these kinds of projects. So maybe get on
board with it and actually see what we are delivering, because there are many, many Victorians out
there who desperately need this housing, so let us get on with it and let us go with it rather than
constantly undermining the process.
Under the second ground lease model project Homes Victoria will build approximately 1400 new
homes, including approximately 1650 social housing homes, and create 4500 jobs to support
Victoria’s recovery from the coronavirus pandemic through a new partnership between community
housing organisations, the private sector and Homes Victoria. I am probably zoning a little bit in on
Southern Metro, but as I was saying earlier it is not just about the region that I am in, although there is
a significant quantity there; it is focused on regional Victoria as well and many other aspects across
the state. Sites in South Yarra, Prahran, Port Melbourne and Hampton East will be completely
transformed with new high-quality designed homes. There will be a minimum boost of 10 per cent in
social housing at each of the four sites, with the rest a mix of affordable and market rental homes,
including some specialist disability accommodation housing. Following the successful close in June
2021 of the first ground lease model, this project will also be delivered through a ground lease model
based on a similar innovative build-to-rent framework, so you can see the various mechanisms—and
there is much more on this topic—that we are undertaking to get those houses built as quickly, but
also appropriately, as we can, recognising the urgency and the desperate need that there is for safe
shelter for many Victorians who unfortunately do not have safe shelter today.
To close out my discussion today, just as I have been talking about regional investment, rural and
regional Victoria will receive 25 per cent of the Big Housing Build investment, equating to
$1.25 billion, ensuring support for local jobs and communities across the state. Of this $1.25 billion,
$765 million has already been guaranteed across 18 regional local government areas that have a
significant regional town or city or are experiencing high population growth: Ballarat $80 million,
Bass Coast $25 million, Baw Baw $35 million, Horsham $15 million, Golden Plains $15 million,
Greater Bendigo $85 million, Greater Geelong $180 million, Greater Shepparton $45 million, Latrobe
$60 million, Macedon Ranges $30 million, Mildura $40 million, Mitchell $25 million, Moorabool
$20 million, Surf Coast $20 million, Swan Hill $15 million, Wangaratta $20 million, Warrnambool
$25 million and Wodonga $30 million. And I should say the remaining $485 million will be spent in
regional areas where it is needed most, whether in these 18 LGAs on worthwhile projects or in other
parts of the state. You might wonder why I methodically went through those amounts. It is because I
did want to be very clear that it is not just lip-service; there is actually a fully committed investment
across regional Victoria in addition to the metro areas.
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On that note, as I say, there is much more detail with regard to our investments in social and affordable
housing but also with regard to those who are rough sleeping and other interventions in order to help
people who are trying to get out of a cycle of homelessness as well, which would be soul destroying
of itself. So we are tackling it from all angles, but let us not in any way resile from the fact that we are
fully committed to this—that is, to tackling the issue of homelessness—and we are actually delivering.
Ms LOVELL (Northern Victoria) (15:27): I rise to speak on the Greens private members bill, the
Human Rights and Housing Legislation Amendment (Ending Homelessness) Bill 2022. This is the
Greens response to the Legal and Social Issues Committee’s homelessness inquiry, an inquiry that the
Legal and Social Issues Committee did a tremendous amount of work on throughout 2019 and early
2020, and it is appalling that over 12 months later the government have still not responded to that
report. The government members can stand up and they can talk about throwing money around, but
without a plan they are actually not going to achieve anything. They do not have a plan, and despite
what Ms Taylor says about them being absolutely committed to this, if they were committed to this
they would have responded to the inquiry’s report. So I would like to congratulate the Greens on filling
the void in the absence of the government putting forward a response to our inquiry.
However, I am not quite sure that the Greens have got it right in this bill, and I will go through a
number of reasons why I do not think the Greens have actually got it right. Certainly the government
talk about throwing money around. They talk about consultation. Well, I can tell you when I took over
as Minister for Housing there had been very little consultation done with communities around public
housing. We had people who were being thrown out of their houses that were absolutely up in arms,
and in the media there was a project down in Norlane where the government had taken that out of the
control of local council and local council were not very happy about it. That was a mess that I had to
sort out, and we worked with the City of Greater Geelong. They were very happy with the proposal
that we had in the end, and that was a huge success. There were also a couple of 20-bed homeless
shelters for youths that were being built in Warrnambool and in Ballarat that there had been horrendous
public opposition to because the government had not consulted with the community and not done the
right thing by them. We actually built three 40-bed youth foyers with not one planning complaint,
because we did consult with the community in the areas where they were.
It seems from this bill that the Greens are only interested in a housing strategy and solution that is
government owned and government controlled, and this ignores the opportunity for partnerships with
community housing providers that would deliver more housing and attract community support. What
we know is that there is a lot of people on the public housing waiting list. We would need around
55 000 houses right now just to house those who are currently on the list, let alone those who will need
to be housed in the future. It is a huge amount for the Greens to expect the government to supply, and
if we partner with community housing providers, we do get better bang for our buck.
This bill also ignores the complexity of homelessness because it fails to address the underlying reasons
for why people are homeless. We know there are all sorts of complex needs for people who are
homeless, and we need to address those along with housing support or people will not maintain their
tenancies. And there is nothing in this that focuses on that. The bill also ignores the need to focus on
early intervention to prevent homelessness. Things like youth foyers that take in young people at risk
of homelessness and put them on a pathway to a better life and to being sustainable in their own right
are ignored in this. Rent assistance that would keep people in their private rental properties is ignored
in this. Drug and alcohol programs, prevention of domestic violence, mental health services—these
are all things that are needed if we are going to tackle homelessness but have been ignored in this bill
from the Greens.
The Greens talked in their second-reading speech—and I do agree with this—about how the current
government keeps making decisions that only exacerbate housing unaffordability and push more
people into homelessness. Certainly what we have seen from this current government is tax after tax
after tax on housing, which is driving up the cost of housing. We saw the recent housing tax that the
government have backflipped on, and there has been the windfall gains tax. There have been a whole
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range of taxes that have made houses less affordable in Victoria. This is a government that wants to
tax young people out of the housing market. They want to destroy people’s ambition to own their own
homes. The Premier the other day said that his kids never had an ambition to own a home, that they
see themselves renting for their entire lives. I found that a really sad confession for a parent to make—
that their child would not have an ambition to own their own home, that they just see themselves
renting for their entire life.
Something that I agree with in the Greens second-reading speech is where they said:
Adequate housing is well located, within reasonable range of employment opportunities, healthcare services,
schools, childcare centres and other social facilities …

that people need to access, and that is true. Housing has to be reasonably located, particularly for the
people who are in public housing. They often do not have cars; they rely on public transport. And if
they can work, much of the work that they access is in the inner-urban area. Also, the services that
they need—the mental health services or drug and alcohol services or even food assistance services—
are all in the inner-urban area.
When I was minister I did two radio interviews where both radio stations—two separate stations—
tried to say, ‘You should sell off all the towers in the inner-urban area of Melbourne and use the money
from that to buy houses on the outskirts of Melbourne and put people out of the inner-urban area’.
Well, just because radio presenters are offended by the sight of people who need our assistance is not
a good reason to do that. That would only shift the problem. It would shift the problem from having a
concentration of disadvantage on housing estates in the inner-urban area, an area that, as I have already
said, has the services to support those people, to having it in the outer-urban area where they would
have no access to public transport, where they would not have access to jobs and where they would
not have access to services to support them. Quite honestly, I cannot see that if you sold off all of those
high-rise estates you would have enough money to even replace those properties in the outer-urban
area.
People who are not fully informed of the benefits that public housing can bring to Victoria have their
views and they want to put them out there, but they are not always the right views. Social housing
must provide good outcomes for both the residents that are in it but also for the communities that it is
in. The communities where those high-rise estates are at the moment support the people on those
estates, and they are happy to have them there. When you try to build in other areas you often get a lot
of pushback because people are afraid of what it might bring.
But this also brings me to the point that when you do build new properties, and with this so-called Big
Housing Build, which will not even house a quarter of the people on the housing waiting list, you need
to make sure that when those houses are built or apartments are built, whether they be in urban areas
or regional areas, they are built in areas where they will provide good outcomes for the tenants and
good outcomes for the communities and that they do not create a concentration of disadvantage. There
is a proposal for one in Shepparton at the moment that is getting a lot of pushback from the community
because it would be the biggest apartment block in Shepparton and it is not in a great location for
public housing. It is not going to provide good outcomes for the people who are around it, so therefore
it will not provide good outcomes for the people who are in it. We need to have a mixed demographic
wherever we put social housing so that it provides for better outcomes for communities.
The Greens raise a fair criticism of the Andrews government’s track record. They also seek to assist
the most vulnerable people more quickly, but they do not provide a viable way forward with their plan.
The government’s capacity to solve the waiting list problem in eight years I do not think is feasible. I
think in order to have a better look at that we should look at the government’s record over the last eight
years. Certainly Ms Taylor tried to put the government’s record on record, but that was only about
spending—it was not about what your actual outcomes are, and your outcomes are not good.
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In the census in 2016—unfortunately we do not have the 2021 data—there were 24 825 homeless
people in Victoria. That certainly has grown over the years. What we saw in the rough sleeping count
from 2014, when I was the minister, was that there were 142 people sleeping rough in the CBD of
Melbourne. I thought that was too many people. I was trying to drive that down. But in the next two
years the Labor government that came in allowed that to increase by 74 per cent—105 additional
people were sleeping rough on the street by 2016, when the street count said there were 247 people
sleeping rough. The 2018 count was even worse—279 rough sleepers. They became visible in
Melbourne, absolutely visible, the rough sleepers on the street. So that was 137 additional people from
2014 to 2018 sleeping rough on the streets of Melbourne—a 97 per cent increase in rough sleepers.
That was an appalling record for the first four years of this government. Seventy-nine per cent of the
people who were sleeping rough were males and 21 per cent of them were females. We saw a dreadful
record for the government there. But their actual housing waiting list record is even worse.
What we have seen since 2014 until now is a 58 per cent increase in the social housing waiting list
statewide; that is for the general waiting list. But even worse than that, the priority waiting list—the
people who are homeless, people at risk of homelessness, people with a disability, people with a
special housing need, people escaping domestic violence—has increased from 9990 to
30 554 applicants. That is 20 564 additional applications, an increase of 206 per cent. That is an
appalling record. And we need to remember that every application on a list is not necessarily a single
person but a household, so you need to actually multiply the number on that list by 2.5, which is the
average household size in Victoria. And if you multiply the public housing waiting list from December
2021, which is 54 587, by 2.5 applications, you have 136 468 Victorians on that public housing
waiting list. The government says it is around 100 000, but I believe it would be more.
When I was the minister I actually drove down public housing waiting lists. When I took over, the
September 2010 public housing waiting list was 41 212 applicants. We drove that down, because we
worked with people on the list; we worked with them to find them housing and to get them housed.
We worked with the most vulnerable, and we drove that down to 34 618. That was a reduction of
6594 applicants. But this government have not done a single thing to try and assist people on the
waiting list and we now have those 54 587 applications on the waiting list, representing well over
100 000 Victorians who are waiting for access to social housing. And it is just not good enough.
There is a lot that needs to be done to assist people with housing in Victoria. It cannot all be done by
government alone, and that is why we do need the community housing sector to join in. We need to
recognise that homelessness is not just the government’s problem, it is the community’s problem—it
is everybody’s problem. I know that there are many, many private developers who are wanting to put
forward new ideas on how to redevelop housing in Victoria to provide more affordable housing. The
government needs to work with many of these people much more closely. But we also need to have
plans on how you can actually assist people to move through the social housing and into other areas.
When I was minister, I had a group of rather new arrivals to Australia who were living on the Atherton
Gardens estate. They came to me, and they said, ‘We don’t want to just live in public housing. We
want to have the opportunity to own our own homes, but we need to be able to work so that we can
save to do that’. They came to Australia to offer their children a better life, and they wanted to actually
work towards achieving that better life. So we started a program of work and learning centres. There
were five of them throughout Victoria—and this government has continued to fund them because they
do deliver results—that worked with people in social housing to get them the skills and experience so
they could go on and get a job.
The greatest assistance that any government can give somebody is a job. If we give people a job, they
can actually build a better life for themselves. And that is the whole concept behind the youth foyers
as well. It is giving those young people that opportunity to finish their education. These are young
people who for some reason cannot live at home; they are couch surfing and would have become
disengaged from education and probably would have been welfare dependent for life. The youth foyers
give them the opportunity to actually finish their education and to go on and build a better life for
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themselves. We have seen tremendous success coming through the youth foyer program. Eighty-five
per cent of the participants come out of that either working or engaged in further education. We have
seen people go on to build their own homes or to buy their own homes, and it is fantastic. What we
are not seeing is those students coming out and going into social housing. They are actually going into
private rentals if they go into rental properties. So that has been a really, really good outcome.
As I have said, government cannot house everyone, but they can make it easier for people to own their
own homes. They need to stop making it harder for people to own their own homes. They need to stop
taxing people out of the property markets and make it affordable not only to purchase your own home
but also to rent your own property. The only way we can do that is to have a very strong private rental
market as well. The more private rental properties there are, the lower the rent will be. So we need to
encourage people to invest in additional properties that they rent out, and that will actually bring down
the cost of rental.
We need to address the problems that create homelessness in the first place, whether they be mental
health issues, whether they be drug and alcohol issues, whether they be domestic violence issues.
Whatever the reasons that people are not sustaining tenancies, we need to address them. No matter
how many tenancies you put them in, people will not sustain them if you do not address the underlying
issues that cause them to be homeless in the first place.
We need to support the most vulnerable. The most vulnerable must be given access to long-term social
housing, and these are the people who cannot provide for themselves. They may be elderly, they may
be disabled, or it may be that they cannot work. We need to make sure that as a society we do provide
for these people. For those people who can be given an education, can be trained in work and can be
given opportunities through having social housing and then moving through it, we should be providing
them with those pathways so that they can move on to a better life than just being stuck on a housing
estate.
We need to make sure that we do not create the concentration of disadvantage that has been created in
the past by having huge housing estates, whether they be broadacre ones or high-rise estates. You
should not be able to tell the difference between looking at a public housing property, a community
housing property and a privately owned property. It only creates stigma if people can see that
difference, so we need to make sure that properties are not as identifiable as they have been in the past.
We also need to make sure that we put those properties in areas where families are accepted and where
families can flourish. There is no point putting a very low income, probably welfare-dependent family
in the best street in Brighton where the children cannot mix with others or go to the school with other
children or where they do not have the same ability to have the latest in sneakers and iPhones et cetera.
We have got to make sure that people can actually fit into a neighbourhood, that they have a good life
and that people are not stigmatising them because of their circumstances.
Most importantly, I think the greatest assistance that a government can give anyone is the opportunity
for them to build a better life for themselves, and this comes through the opportunity of education,
employment and self-determination. As I said, those residents on the Atherton Gardens estate that said
to me, ‘We came here to give our children a better life. We don’t want to stay on this estate. We want
that opportunity to have a job. We want the opportunity to move out to the suburbs. We want the
opportunity to buy our own home’—that is the aspiration that we should have for all people that can
afford it. But for those who cannot look after themselves, there must be a government safety net. There
must be adequate social housing to support those people and adequate social housing to support people
who just want to get on that stepladder to building a better life for themselves.
The Liberals and Nationals are not supporting this particular bill, but we do support the concept that
the Greens have at least brought this bill to the house in good faith in the absence of the government
having any response at all to the Legal and Social Issues Committee’s report on homelessness.
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Ms PATTEN (Northern Metropolitan) (15:50): I am very pleased to speak on the Human Rights
and Housing Legislation Amendment (Ending Homelessness) Bill 2022, and I say from the outset that
the Reason Party fully supports this. This is a very simple piece of legislation and a very simple bill.
We had a very wideranging journey down all sorts of avenues and pathways with Ms Lovell before,
but fundamentally this bill is about saying we must end homelessness and we need to set ourselves
targets. I can tell you when you do not have a target you are not going to achieve this, so you do need
to set targets and you do need to say, ‘We can do this’. I think that is the crucial part of this.
The other crucial part of this bill, which is probably the most important part—and I think you can tell
from the name of the bill, the human rights and housing legislation bill—is about recognising that
housing and shelter should be a fundamental human right, and I do not think that there is anyone in
this chamber that disagrees with that. In Maslow’s hierarchy, shelter is one of the most fundamental
needs, and we know that if someone does not have shelter the chances of them getting an education,
the chances of them getting a job, the chances of them dealing with their mental health issues and the
chances of them being able to escape family violence or the rest of the reasons why they find
themselves experiencing homelessness cannot be met. This bill to me is very simple, and certainly it
follows—and Ms Lovell joined me on the committee when we did it—a very extensive inquiry into
homelessness in Victoria. And this, I am very pleased to say, was referred to the Legal and Social
Issues Committee by Mr Barton, and I was very pleased to get it. When we received this referral I
thought this was an impossible task. When you start looking at ‘How do we solve homelessness? How
do we do this?’, in fact it actually is not impossible. Ms Lovell went to some of the successes and some
of the policy positions that can go towards reducing homelessness and can go towards preventing
people from becoming homeless. What the committee found was that there are two ways of addressing
and ending homelessness: one is certainly to build more dwellings and to build more properties and to
build more housing, but probably most important is to prevent people from becoming homeless in the
first place—and this is through intervention.
Now, this bill does not go into the details of how we end homelessness, it just says, ‘Let’s do it’. It
does not say you cannot do that by preventing people from becoming homeless, you can only do it by
building more homes; it actually says the goal is to end homelessness. It is not saying to only do that
through the government building homes. We know that the Big Build will go nowhere near touching
the sides of the hole that we have in Victoria. The Big Build is impressive—and I congratulate the
government on that and I congratulate the government on actually really investing in this—but if we
were to build all the houses that we need right now, if we were to get the government to do that, we
would put an end to the health system, we would put an end to public transport, because we cannot
afford it. So, yes, we need to take different ways, and yes, Ms Lovell touched on some of those, but it
does need to be a whole-of-government approach.
You know, it was so interesting: we started this inquiry just before the 2019 bushfires, so we saw how
precarious people’s housing circumstances can be—and then COVID. What was fascinating with
COVID was two things that were remarkable. One, we increased the pension; we increased Newstart
and we increased people’s pensions. All of a sudden people could afford their rent. All of a sudden
people could afford their rent and their food—remarkable. We also provided housing. We took a
housing first model, because we did not want to see the pandemic get to our rough sleepers. We
managed to pretty much house every single rough sleeper, almost, in Victoria in that time, and that
was very impressive. But it showed that we could do it by taking that housing first approach, by saying,
‘Let’s give someone a home first. Then we can start dealing with the reasons that they didn’t have a
home. Then we can start addressing their mental health. Then we can start looking at substance use.
Then we can start looking at things like employment and education. But we have to house people first,
or we have to prevent them from becoming homeless’. Those were the two strong points throughout
our inquiry.
We also throughout that inquiry just continued to hear that this was a fundamental right and that
governments should have this has a fundamental right. In our charter we have a right to health, we

BILLS
988

Legislative Council

Wednesday, 23 March 2022

have a right to privacy and we have a right—well, a certain right—to free speech. We do not have a
right to housing, and that is what this bill does. That was certainly one of the recommendations, one
of the 51 recommendations, of the homelessness inquiry, which again I will continue to ask the
government for a response to. That was due last year, and we are continually asking the government
to respond to the very substantial report that was contributed to by hundreds of people, by hundreds
of organisations. We heard from people with lived experience of homelessness and we heard from the
private sector and the public sector, and I think they deserve a response; I think they deserve a good
government response. Again I appreciate that part of the response was the big build, and I get that. But
we need a response to the 51 recommendations that were made in this report—recommendations such
as that we amend the charter so that housing becomes a fundamental right within our charter, but also
in doing that capturing some of those social housing organisations so that they are also covered by the
charter, so that they must operate within the charter, which currently does not happen. Social and
community housing organisations do not operate within our charter. Those were two strong
recommendations that go to this bill. It cannot be only government, it has to be all of us, and
government does have those levers.
I was quite surprised by the support for inclusive zoning, and that was not just from social housing
organisations; that was from developers. That was from the private sector saying, ‘We can do this.
You help us with other levers, and we can have inclusive zoning. We can be part of the solution’. We
know that if we can solve homelessness at this end, this also has a kick-on effect of housing
affordability. This actually goes down the track—or up the track, however you want to look at this—
that if we can stop people from sleeping rough, if we can stop people from losing their homes, then
we actually help make housing more affordable.
Sitting suspended 4.00 pm until 4.18 pm.
Ms PATTEN: As I was saying, to solve homelessness, which I do not think a single person in this
chamber does not want to do, it has to be multipronged, but it does have to have a target. We do have
to say, ‘We are going to do this’, and that is what this bill does. It says, ‘Let’s set a target to do this’.
It does not say how we are going to do it, but it says that we should do it. I think I mentioned previously
Finland did just that, and they achieved it. Finland said, ‘We are going to end homelessness, and we
are going to take that stand. We’ll make a target to end homelessness’, and setting that target actually
meant they did it. If we do not set it, we will never do it, so I do believe that we do need to set that
target.
But we also have to think about some of the reasons, the causes of homelessness. We know that
disadvantage is part of that. We know intergenerational disadvantage can be part of that. But the fastest
growing cohort of people who are experiencing homelessness are women in their 50s, so not the people
that you would not want to see in Brighton, not the people who need to live separately because they
have the wrong clothes. These are women in their 50s who are experiencing homelessness because of
a whole range of government policies and a whole range of things that have happened in their lives,
whether they do not have super, they have had marriage breakdowns or, absolutely almost most
commonly, they are escaping family violence. And yet because of the stigma—and we heard some of
that today—around who a homeless person is and where they should live and where they sit in our
society, many of those women will not come forward to seek help. They will hide in shame their
circumstances. They do not want to tell their family or their friends they are sleeping in their car,
sometimes still with dependent children, in a car park. So the face of homelessness is very different.
One of the approaches that we seem to be taking for homelessness is to build more prisons. Now, we
know a large number of people in our prisons are there because they were experiencing homelessness.
I remember hearing a story at Dame Phyllis Frost that they are always fuller in winter. Women will
choose to go into prison rather than try and sleep rough or try and sleep in incredibly unsafe
circumstances. So this idea that somehow the picture of homelessness is that people who are homeless
are less worthy, are different and need to be treated differently is offensive and is obnoxious. But there
are those underlying issues, so we do need to address mental health, we do need to address family
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violence, we do need to address alcohol and other drug use, we do need to change our criminal justice
system. All of those things will help us achieve a target of ending homelessness—because it can be
done, and we saw this in the pandemic.
We also heard in the inquiry the great enthusiasm from other people, such as—and I know he is a
friend to many of us here—Robert Pradolin, who is running the organisation Housing All Australians.
He is taking some really innovative approaches to this by getting the private sector to assist him in
renovating and retrofitting empty buildings to provide transitional housing. That helps, but then there
are other innovative programs like the Geelong Project, which is about that early intervention. It is
about finding when a family might be in trouble, when a family might be at risk in the future, when a
child might be at risk of disengaging from school—because, as we know, that disengaging from
education can be a really strong risk factor for ending up experiencing homelessness.
We have to end the stigma around homelessness, and I think this bill helps in that by saying, ‘Actually
housing is a human right. Everyone should have a house. It’s not right in our society that we would
allow anyone to not have one’, and that we should not be treating people who do not have one as being
somehow different. What if we did that with health and said that somehow because you have got
cancer you should not have the same rights that everybody else has or the same standards of living
that everybody else has? We can fix this. It can be done. We do need to change our approach to this,
and I think that this bill in this very simple and elegant way does that. Let us set a target, let us measure
that target and let us insist that we believe that it is a human right. I commend the bill.
Mr GEPP (Northern Victoria) (16:24): I rise to speak on the Greens bill as well. From the outset,
and I will address some of the comments that have been made during the course of the debate, I have
got to say that one of the things that you get the privilege to do in this place is to speak from a position
of experience—of lived experience in some respects. I see Mr Barton in the chamber, and he talks
passionately about the rideshare industry and the taxi industry. He has been there. He has lived that
experience. He has been part of that community, and he continues to be. And I have got to say that in
this space I do feel qualified.
There are many things that you do not feel qualified necessarily to speak on, because you may not
have that lived experience, but that does not mean that you cannot have empathy for the circumstances
in which you are debating, whatever the bill might be. In this space I do feel very qualified because,
as I have said on many occasions in this place, I come from a public housing background—proudly
so. You do not have to go too far to look over the horizon and see the towers that I grew up in before
moving to further public housing in Reservoir and other parts of Melbourne. I know what it is like to
have a parent who was seeking public housing for whatever reason that my mum needed to seek it,
with five kids in tow. So I do feel qualified, and proudly so. I am not ashamed, not one bit, of any time
that I have spent in a public housing estate. But what I will not accept in this place is anybody telling
me, my mother or people from the communities that I lived in that there are certain parts of Melbourne
that you cannot live in because you might have a different pair of shoes, you might have a different
tag on your shirt—that you might not have enough money in your pocket, that you will be different.
I said when I first came into this place, in my first speech, that as a child in the Flemington flats I did
not know I was different. I had no idea, because all of the kids and all of the people around me in my
community were all the same. And no-one pointed to you and said, ‘Well, you’re different because of
those shoes’—or that shirt or that bike or the footy or whatever it happened to be. We were different,
but I realised—and I said this in the inaugural—that we were different when adults, adults outside of
that community, told us we were different and treated us differently. That is when we knew, whether
it was at school, whether it was on the sporting field, whatever environment it was, that we were
different. And it was adults. It was not kids; it was adults, people who should know better, telling us
that we did not fit in, that we did not belong, that we could not possibly be a part of this community—
because we were different. Well, yes, we were, and the difference was varied and complex. For some
people in my community it was simply a matter of economics. For others it was domestic violence.
For others it was mental health. It was a variety of reasons, because there is not one single definition
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you can hang or label you can put on people from the communities that I came from, because we were
very diverse.
If you go to the public housing communities today, they are very different from the ones that I grew
up in—very different. Today a lot of the residents are from culturally and linguistically diverse
backgrounds—very different to the very white Melbourne and Australia that I grew up in in the early
1960s. It is very different, and to have people come into this place in 2022 and argue for segregation
is bloody disgraceful. It is bloody disgraceful, and it is shameful. Ms Lovell in her contribution said
we need to think about where we put these people, we need to think about where we put this housing.
Ms Lovell interjected.
Mr GEPP: Go back and read the transcript. If you want to know what you said, go back and read
the transcript, because everybody in this place heard it loudly and clearly. Because those people are
different. Yes, they are different. They do not wear the right shoes. ‘Oh, we don’t want the kids to be
teased because they have got a Samsung phone instead of an iPhone. There is some point of difference,
so it is far better that we put them over there and we train them in the way that we want to train them,
and when we think they are ready, then we might integrate them’. Well, bollocks to that, because your
position on the socio-economic ladder should never determine your participation in this society under
any circumstances. Shame on you for suggesting that it should. Shame on you.
Ms Lovell: On a point of order, Acting President, the member is verballing me. It is not what I said.
It is not what I intended to say in my contribution, and he is just verballing me. I know it is not a point
of order, but I need to put on the record that that is not what I said or intended to be the tone.
The ACTING PRESIDENT (Ms Patten): Thank you, Ms Lovell. It is not a point of order. Please
continue, Mr Gepp.
Mr GEPP: Regardless of what you may have intended, what you said was very clear for everybody
to see and everybody to hear.
Ms Lovell: On a point of order, Acting President, what I said is not the subject of the motion, and
I would ask that you bring him back to the motion.
Mr GEPP: Further to the point of order, I am entitled to respond, Acting President, to previous
contributions in the debate, and that is what I am doing.
The ACTING PRESIDENT (Ms Patten): Thank you, Ms Lovell. Thank you, Mr Gepp. Yes, this
is a bill around housing targets and human rights, so please continue.
Mr GEPP: I was offended, as somebody who has lived in these communities, who is a product of
these communities, who has been faced with the circumstance of not having a roof over one’s head
for whatever reason, and there are thousands of people that go through these things. Ms Patten, during
her contribution, talked about the variety of circumstances people find themselves in—and now we
see that the single fastest growing cohort of homelessness is women over the age of 50—and the
reasons why these people find themselves in those circumstances. What they require of us in this place
is the best of us—to find the solutions, to work our backsides off and to find a variety of solutions
tailored to their particular needs so we can give them a hand up and ensure society is wrapping many
services around those people, regardless of the circumstances in which they find themselves. What
they do not expect are debates in this place from the opposition about where you can and cannot place
public housing, social housing or community housing simply because the residents might not fit in.
I was gobsmacked by that contribution. I was gobsmacked by that argument. I think it is a disgrace. I
think the Leader of the Opposition, Mr Guy, needs to read the contribution in Hansard, and he needs
to come out and denounce that contribution. He should also, frankly, call on the member to resign her
position. I think it is a bloody disgrace that in 2022 anyone would walk into this place and argue for
segregation—segregation based on your socio-economic position in our society. It is an absolute
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disgrace. It is a disgrace, and I will not tolerate it. It is offensive to the people that I lived with for much
of the early part of my life, certainly through to early adulthood. It is offensive to those people. It is
offensive to everybody who is in public housing today. It is offensive to everybody who is in social
housing today, in community housing, those on waiting lists, those that need us in this place to put our
heads together to come up with the solutions that enable them to have a decent standard of livability.
If you want to know what it is like, go and spend a week with these people, with my people. Go and
spend a week with them. Understand what it is like. I cannot even imagine the challenges, the trials
and tribulations that somebody like Dr Ratnam has had to put up with for most of her life simply
because of the colour of her skin. I cannot imagine that. But I can imagine because, as a man who is
about to turn 59 years of age, I still hear it today from people in the political system in this state and in
this country—arguing for segregation based on socio-economic position in society. It is a bloody
disgrace. You are a disgrace, and you ought to resign.
Ms Lovell: On a point of order, Acting President, what the member is arguing is absolutely
ridiculous. That is not what I said. I am offended by his inference about me, and I ask him to withdraw.
Mr GEPP: Absolutely not.
The ACTING PRESIDENT (Ms Patten): I ask you, Mr Gepp, in the remaining 1½ minutes that
you have, to come back to the bill.
Mr GEPP: Certainly, Acting President. Thank you for your guidance. We have enormous
challenges in this state around homelessness, around public housing. I am very proud of the work that
the Andrews Labor government is doing in this space, but it does not end just because we are building
$5.3 billion worth of housing. It does not end there. It does mean that we are pouring money into things
like the Royal Commission into Victoria’s Mental Health System and responding to all of those
recommendations. It does mean that we are responding to the rise—doesn’t it just rip you apart when
you read and hear about the next episode—in domestic violence. There is a whole heap of issues here
that we are all grappling with. For the sake, please, of the communities that I have lived in and come
from, let the best of us find the solutions so that women, like my mother of so many years ago with
five kids in tow, needing a house can get a house.
Mr ATKINSON (Eastern Metropolitan) (16:39): This is a very important bill and a very important
debate, and I congratulate Dr Ratnam on bringing this bill to the house. On this occasion the coalition
is not supporting it—that is the position the coalition has adopted for this particular bill. But certainly
it agrees with the sentiments and the rationale behind what has been put, and there is no doubt that this
is, as I said, a very important debate. Housing is one of the crucial issues that we face going forward
as members of Parliament developing public policy to address the needs of our community, because
there is no doubt that we are facing now a real crisis in housing. Homelessness is clearly one of those
aspects, and I do not want to dwell on what a lot of the other speakers have contributed and particularly,
Acting President Patten, the contribution that you made in relation to some of the cohorts of people
who are facing that situation of homelessness today.
I also just make the remarks that in terms of a lot of public housing we are not just talking about people
who are Australian citizens and people who have perhaps had homes who have then subsequently lost
those homes or lost accommodation for whatever reason; we are also talking about many people who
are new arrivals to this country and this state. Our multicultural communities are very heavily
represented in and very heavily dependent on our public housing, on social housing, to get their start
in the community, and in many cases they get that start and then they move on because they are
successful and they build their lives here. So it is important for us to recognise the role that public
housing also plays in terms of underpinning a harmonious multicultural community and giving those
people a start in life and giving them the opportunity to build successful lives here in this state.
There is no doubt that we have a significant problem with housing going forward, and it is right across
the board. It stretches from that very confronting issue of homelessness, and I acknowledge what
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Ms Taylor said in her initial contribution to the debate, that the government actually has made some
significant investments in social housing. There has been a particular program that I took notice of,
which was looking to build more public housing in some of the regional areas. Clearly, as some of my
colleagues have pointed out, the adequacy of those numbers of houses provided compared to the
demand is not balanced; there is a much greater demand than we have been able to accommodate at
this time. But I do acknowledge that there have been steps taken to try and provide more public
housing, particularly in regional areas, and of course in some cases that is crucial to workforce
opportunities and to local economies in those regional areas as well. So there is a significant role for
these housing situations to play.
We also see a situation where young people are now being priced out of the housing market, and
Mr Hayes has referred to this on a number of occasions in a number of contributions to debates in this
place. There is no doubt that we have a massive social problem here—it is a social problem beyond
just housing itself—because indeed so many young people are committed to such high mortgages that
they are putting off having children until much later in life, if at all, because they cannot cope with the
cost of trying to meet their mortgage commitments, and that has enormous ramifications again for us
as a society. It is an issue that we must look at. I for one will be very interested in looking at the federal
housing policies that come forward as part of the federal election campaign, because this is not just a
state issue, this is also a federal issue. There is a contribution to be made by all levels of government.
I note particularly some of the remarks that have been made in terms of: ‘It can’t be that the
government alone provides all of the social housing or the public housing quotient that we need to
meet the needs of people in Victoria looking for accommodation’. We need to be discussing different
models for how we deliver accommodation. We need to be involving the private sector. We need to
be involving those community housing cooperatives and so forth that do such great work. I know
Ms Terpstra would be aware, as I am, of some very successful community groups in our electorate of
Eastern Metropolitan Region who do provide community housing and do a great job in terms of,
firstly, the provision but then also the management of those facilities.
This is a very broad-ranging debate, and whilst the bill itself touches on a couple of key points and
certainly makes the point about human rights—and I agree with that, and all of my colleagues agree
with that—I might just come back and indicate that I think Ms Lovell was taken out of context in terms
of the remarks that she made. There is absolutely no intention, no view, in the coalition ranks that we
should be segregating people, that we should be creating different classes of people or that we should
be putting public housing in particular areas, albeit that there is some advantage in locating housing
for people who are disadvantaged close to public transport and close to areas where they can get access
to education and where there is access to jobs. One of our problems with housing as we see now is
that as young people are forced further and further from the city and from job centres out into regional
and subregional areas and outer suburbs, they may save on the mortgages, but they are up for an
enormous cost in terms of transport and getting to those educational facilities, getting to hospital
appointments, getting to workplaces and so forth. This is a complex issue.
It is an important debate that we have started today, but it does not end today, even when we vote on
this bill, because there is so much more that we need to do as a Parliament, as members of Parliament,
and in a collegiate way. This is not an issue where we should have a government and an opposition
point of view at loggerheads. This is an area where we need to come together and put our best brains
together to this. It was a fair remark that Mr Gepp made, that we need to be at our best in terms of
coming together to tackle some of these issues and to look at it in a broad concept rather than a very
narrow concept.
We have a very great responsibility to all Victorians. We have a particular responsibility to those who
have found themselves in a situation where they are homeless, where they are confronted with perhaps
a range of problems. Was it chicken or was it egg? Did homelessness lead to many of those problems?
Did some of those problems like alcoholism or mental illness lead to the homelessness? It does not
really matter. We need to have overall policies that address the total need of those people, and we need
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to do it in a way that recognises what their needs are, and of course in many cases that could also
include disabilities that are recognised in terms of the form of housing that we provide.
What we have done, what the government has done already, has been quite good—I acknowledge
that—but there is so much more to do, and we need to come together and work together on this. This
bill is a really good start to that conversation of all of us together working on this very complex and
very broad issue.
Mr HAYES (Southern Metropolitan) (16:49): I am pleased to speak on Dr Ratnam’s bill to
legislate a target to eliminate homelessness by 2030, and I welcome any opportunity to highlight
decades of neglect and the shortcomings in this space. It is a partnership of failure: the federal
government, which continues to support policies that are adding to the rampant unaffordability of
housing, and the state government, which has unfortunately a truly atrocious record when it comes to
public—and I say public—housing investment.
As a matter of fact, prior to the pandemic Victoria had the lowest proportion of public housing per
capita compared to any other Australian state. While this government has wasted tens of billions of
dollars on freeway blowouts and transport projects worthy of an episode from the TV series Utopia,
waiting lists for housing have grown and grown. Recently the government tried to do something about
it with the Social Housing Growth Fund. Sadly it soon transpired that this was a wolf in sheep’s
clothing. While taxing the profit-rich development industry, it came with backroom deals to deliver
even more fast-tracking and super profits to developers in return. It also put the burden on local
councils. It was subsequently shelved, and we are back to square one. Public housing investment
should not come with strings attached. It must happen and it must happen urgently.
It has been pleasing to see that the government have belatedly begun to address the issue with their
big build social housing spend—12 000 new dwellings—and I congratulate them. Yes, it is doing
something, but it is shameful that today our public housing waiting list has now ballooned to more
than 100 000 people. If you do not have access to secure housing, you are disadvantaged in every
single aspect of life, which Ms Patten did cover, and it is truly sad that we are letting so many people
down. That is why I wholeheartedly commend the component of this bill that seeks to recognise
housing as a human right. Housing is essential for survival, and we need to recognise this. It should
not be treated as an investment vehicle.
I find most of this bill praiseworthy, but with one caveat, and it will likely come as no surprise to many
in this chamber: this bill creates a solution which involves the equivalent of cleaning up a spill without
addressing the leak. We are never going to fully alleviate this problem without addressing something
which is at the root of all this, the elephant in the room, and that is rapid population growth. That is
something that I am sure was not addressed in many of the inquiries, but much can be said about how
rapid population growth has exceeded the capabilities of our infrastructure. That has happened with
our health services, our ambulance response times, our roads and, yes, our housing. Housing
unaffordability can be explained with simple economics. Demand has outstripped supply. In the
14 years to 2018 Melbourne’s population growth has led the nation, adding over 1.3 million people
with a net increase of 36 per cent over the last 14 years. Two-thirds of that growth has come from
massively expanded immigration programs. As a result Melbourne has become Australia’s fastest
growing city in population every single year from 2004 to 2018. In a unique coincidence Melbourne’s
house prices have also jumped 36 per cent, but that is in fewer than three years—36 per cent in three
years—and as home prices skyrocket, so do rents as landlords seek to claw back the costs of their
property, so we see people being forced out onto the streets, including middle-aged women and people
from all walks of life. If our population continues to grow at this rate, so too will our public housing
waiting lists, and so too will property prices continue to increase as demand further overtakes supply.
It is simple economics, and it does not have to be this way. I have no doubt that this bill if passed will
be very beneficial, but it is not quite there without touching on the lack of a population policy—no
population policy. The only policy is more and more as quickly as possible.
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I would like to return to that point of secure housing, because more secure housing must be a human
right, but to give people secure housing we need to move away from this developer-led model of social
housing. Social housing is beholden to developers and private companies, leaving tenants exposed to
potential rent rises and collapse of said companies, and I am glad that Dr Ratnam has gone to that point
and supports the same point of view on this issue. Traditional public housing is the best way for giving
people secure and affordable accommodation, but our government would rather farm out the essential
provision of housing to third parties in order to wipe their hands of any responsibility. The Renters and
Housing Union describe public housing as the gold standard, and it is not hard to see why. It is time
for the government to take some accountability over this issue.
While we are looking to alleviate and subsequently eliminate homelessness, I would like to remind
the house of my motion last year calling on the government to crack down on foreign ownership, fix
Victoria’s failure of a vacant housing tax regime and strengthen our embarrassingly lax money
laundering laws in the property industry. All of these issues are only adding to the housing affordability
crisis. There are obviously more systemic issues at play, but those are in the hands of the federal
government, as Mr Atkinson also alluded to.
I support the bill and I congratulate Dr Ratnam, but I would strongly urge Dr Ratnam, this house and
the government to give serious consideration to the role of population growth and its obvious
contribution to the homelessness crisis and to the other issues I identified.
Mr BARTON (Eastern Metropolitan) (16:56): We are going to be under the pump for time again.
I rise to speak on the Human Rights and Housing Legislation Amendment (Ending Homelessness)
Bill 2022. It is no secret that homelessness is an issue close to my heart. As many of you would know,
I successfully brought forward a motion to begin an inquiry into homelessness in Victoria. The inquiry
made 52 recommendations to the government on how we can better tackle homelessness, so I will not
go over all of those things again here now. I would just like to point out that, like Mr Gepp, I lived in
government housing in Braybrook and I lived in government housing in Frankston, and I am really
proud of it. They were some of the best years as a kid, playing cricket in the street and all those sorts
of things.
Almost 40 per cent of people who are homeless have nowhere to go, and only three in every
10 individuals are assisted into housing. We have to ask: how many people do not seek assistance,
how many young people are couch surfing to avoid entering the foster system and how many women
are staying in violent relationships because they have nowhere else to go? These issues lie beneath the
surface. In the leafy green eastern suburbs in my electorate homelessness is often hidden, but it is there.
Homelessness is far reaching. Many people are only a couple of pay cheques short of having nowhere
to live. This is a real and immediate problem. That is why legislating a right to housing in the Charter
of Human Rights and Responsibilities is so important. This was a recommendation from the inquiry
into homelessness—that it is essential to recognise everyone’s rights to safe and stable housing.
This bill introduces a target to end homelessness by 2030. Government responses to homelessness
have typically been short sighted. Of course there is focus from budget to budget but no long-term
planning. Putting a target in place provides a structure for the government to take action and take action
in that time frame. Right now we have the Big Housing Build. This is a $5.3 billion investment into
building more social and affordable housing, but even after the Big Housing Build, Victoria will still
fall behind the national average of social housing dwellings, which is 4.5 per cent. And there we can
talk about what Mr Hayes talked about—population growth. A 2030 target to end homelessness will
introduce much-needed long-term planning in the housing sector, requiring the government to build a
plan around this target and report on their progress, and it will hold them accountable.
Right now we are relying on so many community organisations, many made up of volunteers who
rely on donations. Everyone working in this space is overwhelmed—they are overwhelmed with the
volume of need and with the hopelessness of many individual situations. So much more needs to be
done. This bill is a step in the right direction. It identifies the issue, outlines its importance and
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recognises that planning must look to the future and not just the next budget. Housing is a human right,
and we have the resources and capabilities to ensure that we end homelessness by 2030. Our progress
on this issue depends on our determination, our willingness to make hard choices and, most of all, our
compassion for one another. I commend this to the house.
Ms TERPSTRA (Eastern Metropolitan) (16:59): I move:
That debate on this bill be adjourned until later this day.

Motion agreed to.
Business of the house
STANDING AND SESSIONAL ORDERS
Dr CUMMING (Western Metropolitan) (17:00): I rise today to speak on my motion, and I move:
That so much of standing and sessional orders be suspended to allow the following arrangements to come
into effect tomorrow and remain in place until the house resolves otherwise:
1.

Remote participation
Members may participate in debate remotely using an audio-visual link as follows:
(1) The Chair must be satisfied that the quality of the audio-visual link allows the Chair to verify the
identity of that Member and for the Member to participate.
(2) A Member participating remotely is not counted for the purposes of a quorum.
(3) A Member participating remotely shall not vote and a Member that is not in the Chamber at the
time of a division may register their opinion on the question by notifying the Clerk in writing of
their opinion (either ‘Aye’ or ‘Noe’) after the commencement of the matter in the House and before
the President reports the result of the vote to the House, and any such opinion will be published,
separately from the results of the vote, in Hansard and the Minutes of Proceedings.
(4) Members participating remotely may do all things a Member in the Chamber may do, except—
(a) chair the debate;
(b) refuse leave;
(c) take, or speak on, a point of order unless it is taken by another member during their
contribution;
(d) call the Chair’s attention to the state of the House;
(e) call for a division;
(f)

vote;

(g) move a motion for the closure of debate under Standing Order 12.25 or be counted in support
of a closure of debate motion under Standing Order 12.25(2); and
(h) be counted for the purposes of satisfying an absolute or special majority requirement.
(5) In order to assist Members participating remotely, the Chair will use a formal call list to allocate
the call for each debate where practical and Members wishing to participate remotely may seek the
call by—
(a) informing their whip, or the whip’s representative, who will inform the Chair in advance—
for a Government or Opposition Member; and
(b) informing the Clerk, who will inform the Chair in advance—for any other Member.
(6) When a Member participates remotely, the Chair may exercise all their usual powers to control the
debate.
(7) The Chair is given any additional powers necessary to facilitate the smooth running of the House
and/or to address any technical issues, including but not limited to—
(a) stopping the clock;
(b) returning to a Member’s contribution; and
(c) re-ordering business.
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(8) The President may issue formal Guidelines from time to time about remote participation which
must not be inconsistent with this temporary order and must be complied with as if they are
temporary orders and the President may take any action necessary should Members not abide by
the Guidelines.

We have all read the motion. It has been sitting on the paper since the government actually dropped it
at the start of this year, 2022. This is actually one of the sessional orders that we were using last year
during COVID and during the lockdowns. This was the sessional order that allowed me, Mr Quilty
and Mr Limbrick, when we were thrown out of Parliament, to be able to actually participate remotely.
Seeing that we have still got COVID within the community and there will be times when we will either
be unwell with COVID or possibly be a close contact—or our family will be—I believe it is timely
and that it should be still sitting in our sessional orders that we as members of Parliament can
participate remotely. It is not too much to ask in 2022.
The government dropped it at the very start of this year but allowed other COVID measures in this
chamber to remain, such as mask wearing, being physically distanced and all of those things. At this
current time that has all been dropped, but we still do have COVID in the community, and there are
members in this house and the other house, the Assembly, that are not here today because they are a
close contact either of their staff or their family members.
For me, I believe that the government should support this. It is exactly written the way that the
government had drafted it and what we had used last year in the lockdowns, and I do not understand
why the government would not continue on with this, especially throughout 2022 and especially as
we are coming into our winter.
Obviously others on the crossbench have put a motion on the table looking at pairing. The government
has been quiet and the opposition have been quieter about crossbench pairings—I get that. But it would
be a simple add-on to our sessional orders for us to allow members of Parliament to continue on in
their roles in 2022 doing remote participation. I will leave it at that, and I would hope to get the house’s
support.
Dr RATNAM (Northern Metropolitan) (17:04): I rise to speak in support of Dr Cumming’s
motion, which essentially is on behalf of the crossbench today, asking for hybrid sittings of the
Parliament to be reinstated. And it is apt that we are talking about this today. It is urgent that we get
on with passing this resolution so we can start sitting in a hybrid way, because just today in the
Tasmanian Parliament four MPs who either have contracted COVID or have had to isolate because of
being close contacts, including I believe the Premier, are not able to participate in the workings of the
Tasmanian Parliament because we are still in a pandemic.
That is the reason why we brought this motion in the first place last year: to acknowledge that we are
in a pandemic. We are going to get sick and we might need to isolate because we have been close
contacts, all in an effort to keep each other safe as we still battle this health crisis that our state and the
world is facing. But as it stands, no-one in this chamber can participate beyond tabling their
contribution remotely or in a hybrid way, despite the fact that we have asked businesses and
individuals and organisations right across this state to do just that. We have asked them to adapt their
work practices so that people can participate and respond to the health challenge that we face, yet the
Parliament is not setting that example. In fact it is lagging behind.
There is more that we should be allowed to participate in, like in any other workplace, beyond tabling
our contributions, and that is what this motion is about. The fact that we do not have this ability speaks
to how much more needs to be modernised about the Parliament of Victoria. For example, as it stands
the crossbench, of which we have a significant number in this upper house, are not able to pair, so our
vote cannot count should we not be able to make it to the chamber—should we be in an accident,
should we contract COVID, should we have significant caring responsibilities. Every other worker
should be afforded rights in every workplace like the government and opposition are afforded in this
place. The crossbench are not afforded that same workplace right.
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There are other issues that need to be modernised in this Parliament—for example, beyond our voting
system, the ability to participate remotely should we not be able to come in person to the chamber.
You have heard me talk about child-friendly arrangements. We have made some progress, but there
are still some areas that we have to modernise, like our sitting times and communication with people
who might have childcare or other responsibilities and are not able to be here at the times that otherwise
they might be able to participate in.
We should be looking to make our Parliament more inclusive and more democratic at every
opportunity to reflect the society that we are in, particularly the challenges that we are facing now in
the midst of a pandemic that is unfortunately far from over. And I think many Victorians will be indeed
very surprised to hear about parliamentarians in the year 2022, in a state that asked so much from its
citizens—to adapt, to have workplaces with a hybrid way of working and workers able to participate
remotely in the business of that organisation. Yet the Parliament refuses to do so.
We saw last year when we instituted this hybrid system that it worked very well. Yes, there were some
technical challenges, teething problems, as you get with any system, but it is an absolute right that
should be afforded to every member in this place. As it currently stands there is a big power imbalance
in this place about what rights are afforded to certain members of this chamber and what rights are
denied to other members of this chamber by virtue of the party you represent or how many members
you have in this place, and I think that is really unfair.
It is actually putting the health of this workplace at risk because you are putting immense pressure on,
for example, single-member MPs or independent MPs, who cannot have a colleague come and replace
them should they be sick or need to isolate. You are putting immense pressure on people to turn up
when they are sick in the midst of a pandemic, and I think Victorians would be really disappointed
that the Victorian Parliament is not leading by example.
We have the motion. We know what to do. I urge every member, particularly the government and
opposition, to support this motion and allow hybrid sittings to happen once again.
Ms TAYLOR (Southern Metropolitan) (17:09): We certainly thank Dr Cumming for bringing this
motion to debate here, and we certainly acknowledge the intention behind that. Let us be very clear
about that. We understand where you are coming from.
Since 2020 the government, the opposition and the crossbench have worked together with the clerks
on temporary orders to ensure that Parliament can run as smoothly as possible. I am stating the
obvious, but I am just acknowledging the steps that we have all had to go through to manage what has
been really difficult, hasn’t it? It has been a really delicate time. So that is certainly well understood
and acknowledged. We are certainly happy to continue these conversations with the opposition and
the crossbench. We are not at the point of being able to, you know, reach that outcome today, but we
are certainly happy to continue the conversation on this matter.
Whilst the ability for members to appear remotely was previously in place, to be honest with you, it
was rarely used and it did create functional difficulties for the Parliament. Just talking about the
functional element, bringing the screens in and out of the chamber is pretty full on. There is a lot of
extra organisation et cetera, and we have to balance out how we are actually all managing now.
I think there are other elements we have to think about too. The chamber itself does present some
physical difficulties if the screens have to be brought in, and seating charts have to be done. All this
actually creates a lot of extra work for the Parliament itself. I mean, it is not an insurmountable
difficulty—that is not the point I am making. But you have to think about all the practical elements
that are involved, and it is another element that creates more work—and it is not actually for us, it is
for the clerks and others—in preparation for Parliament as well.
I just think there is more to be discussed on this matter, and that discussion is not closed, let me say
that. But we certainly are, I know, all managing, and we still have many of the temporary orders in
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place to facilitate Parliament running as smoothly as we can in spite of all the circumstances that we
have had to deal with through the pandemic, which we note obviously is ongoing. Nevertheless we
are all doing the best we can, certainly as a government, in order to be able to manage our way through
these difficult circumstances: for instance, having RATs twice a week and making sure that we are in
our best health to be able to be in the chamber as well and to appear and—what is this?
Mr Finn: You could get an exterminator.
Ms TAYLOR: An exterminator—okay, we have landed at that point in the day. In all seriousness
I know that we take all those aspects of management of the chamber very, very seriously, but I think
we have to be also realistic about the fact that it is actually very cumbersome. With the screens
et cetera, I certainly appreciate the sentiment behind them, and no-one is in any way diminishing what
value they might bring. But the reality is they were rarely used, and when they were it did create a lot
of extra work. It is not actually for the MPs themselves; it is for the clerks and others. We are not
actually talking about us as individuals; we are talking about the extra work that it creates for the
Parliament as well.
I think at this point in time the position of the government would be: we are certainly happy to continue
these conversations across the Parliament, but we are just not quite in that position today to reach the
outcome that is perhaps being sought. That is not the end of the discussion, so I do not want to be
negative in the way that I am addressing this particular debate, but rather it is just to be clear about the
functional and practical elements of what is perhaps being explored and what is being asked here in
the chamber today. So I think at this point in time that we should just continue those conversations and
monitor, and certainly we are very open to that and very happy to be discussing these matters,
appreciating, as I say, absolutely where the sentiment is coming from. We are in no way being negative
about what is being put forward. We understand the rationale; we absolutely understand that rationale.
However, at the same time we think that there are some functional elements which make it a
challenging proposition.
Business interrupted pursuant to sessional orders.
Statements on reports, papers and petitions
LEGAL AND SOCIAL ISSUES COMMITTEE
Inquiry into Management of Child Sex Offender Information
Dr CUMMING (Western Metropolitan) (17:14): I rise to speak on the government’s response to
the recommendations of the Legal and Social Issues Committee report on the inquiry into management
of child sex offender information. The committee inquired into the best means to:
a.

store data and information regarding convicted child sex offenders;

b.

prevent sexual offences from occurring through improved public awareness;

c.

investigate the circumstances in which the details of convicted child sex offences can be made public …

Eighty-three submissions were received, and three days of hearings were held. The submissions came
from victim-survivors, previous offenders, justice agencies, academics and advocates. The courage
that it must have taken for victim-survivors to come forward takes my breath away—to have to relive
these moments again—but they did it to bring change, to make sure that others did not go through
what they went through. The committee made five recommendations, and now we have the
government’s response to those recommendations. I am disappointed by the response. Four out of the
five recommendations were supported ‘in principle’. Only one was supported in full. To me,
supporting in principle is just giving lip-service. Recommendation 2 was:
That in line with recommendation 68 of the Victorian Law Reform Commission’s Sex offenders registration:
final report, the Victorian Government amends the Sex Offenders Registration Act 2004 (Vic) to provide for
an independent review of the operation and effectiveness of the Act to be conducted as soon as practicable,
and every five years thereafter. The report should be tabled in Parliament.
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The government’s response was:
The government continuously monitors the operation and effectiveness of the Act and reforms are regularly
presented to Parliament. This will continue. Consequently a further independent review is not required.

So we are supposed to trust the government to review its own work rather than seek an independent
review. Recommendation 3 was:
That the Victorian Government refers to the Victorian Law Reform Commission (or other appropriate body)
an inquiry into the circumstances in which a limited public disclosure scheme for registered sex offender
information could be trialled.

The government’s response was:
The Act already includes measures for the public disclosure of information relating to a registrable offender
in limited circumstances.
…
The government continuously monitors the operation and effectiveness of the Act and reforms are regularly
presented to Parliament.

The committee, based on the submissions of victim-survivors, previous offenders, justice agencies,
academics and advocates, made the recommendation, but this government believes that it knows better
and will look at a trial. They supported in full recommendation 5, which was:
That the Department of Education and Training develops best practice guidelines for the provision of
education aimed at preventing child sexual abuse in all its forms, including online grooming.

Yet in the government’s response there is no statement that it will produce the guidelines, rather that
there is ‘a wide range of information’ online.
I find the responses disappointing and that they show little respect for those that provided submissions
and that presented to these hearings. It is the job of each and every one of us to support the most
vulnerable in our community, especially children, something that this government seems to ignore and
give lip-service to; it just has recommendations and guidelines and no action.
PUBLIC ACCOUNTS AND ESTIMATES COMMITTEE
Inquiry into the Parliamentary Budget Officer
Mrs McARTHUR (Western Victoria) (17:19): I rise to speak on the government’s response to the
Public Accounts and Estimates Committee report tabled as the Inquiry into the Parliamentary Budget
Officer. Although this report predates my membership of the committee, the government’s response
was tabled in the last parliamentary sitting week, and it is a revealing response.
This is not the government in media-facing mode, it is the behind-the-scenes reality, relegated to a
tabled parliamentary response they hope will never see the light of day. What it shows yet again is the
government seeking to avoid scrutiny. Of the 14 recommendations designed to enhance the operation
of the office, only five were accepted—and these only in principle. Nine were rejected outright. This
is not a minor matter. The PBO is a serious operation with a serious duty. It is an important part of the
proper control of a democratic state. To paraphrase the OECD, independent financial institutions like
the PBO are among the most important innovations in the emerging architecture of public financial
management, as they foster fiscal responsibility, accountability and transparency. Why then is the
Labor Party intent on suppressing it? Could it be the fact that they, the Parliamentary Budget Office,
have blown the whistle on the smoke-and-mirrors operation of the Premier and his Treasurer? The
PBO’s report Fiscal Objectives, Targets and Risks notes that in recent Victorian budgets:
Components are spread throughout the budget papers, and are vague, making objective assessment of
performance difficult.

On the most recent state budget, 2020–21, the first since the catastrophic lockdowns, the office
revealed that the government had rewritten or simply abandoned most of its fiscal targets. Goals for
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net operating position, net debt and infrastructure investments were either removed or weakened. In
conclusion the PBO wrote:
There are now fewer and less clearly defined fiscal objectives and targets than prior to the pandemic.

The conclusion is damning. The Andrews government, the PBO said, has:
… not presented a transparent and cohesive fiscal framework.

So what is the government’s default response to this warning from an independent scrutiny body?
What is their attitude to the operation of the PBO itself? Are they cooperating? Are they mending their
ways? I hardly need to spell out the response.
In last year’s annual report the PBO commented on the constraints it faces because of reduced real
funding. I have met with Anthony Close, the Parliamentary Budget Officer, and am incredibly
impressed by the professionalism of his work in these straitened circumstances. He has worked hard
to rationalise the operations of the office, to ensure proper independence and to produce the highest
quality of reports, absent of all political bias. He takes seriously his responsibility as an impartial and
independent officer, and it is difficult to imagine anyone better equipped to discharge this challenging
duty. They are simply being starved of cash. The annual budget has been maintained at a fixed rate
despite increasing costs. Despite extensive efficiency efforts ultimately this has reduced the full-time
resources available by one person each year.
Nor is the government or its departments cooperating with its operations. To quote the PAEC report:
The work of the PBO and Independent Fiscal Institutions more broadly depends on timely access to relevant
and reliable information. In 2019–20, 75% of information requests from the PBO were responded to late or
not at all by the public sector.

The PAEC report recommended reforms which would have changed this. They were rejected, as was
the committee’s considered call to allow the office to initiate its own work to provide for review of the
Treasurer’s budgets and to improve funding of the office. In short, the government is starving the
office of cash and its departments are failing to cooperate, and now in this arrogant response to a wellconsidered and non-partisan report they are rejecting clear ways to improve the operation of the office.
It is yet another indictment of an arrogant and distant government. They will do anything to suppress
scrutiny of their wasteful, incompetent operations and their catastrophic consequences for the
Victorian economy. It could not be clearer now that this government is morally as well as financially
bankrupt. Thank goodness an election is only months away.
NORTH EAST LINK
Petition
Mr HAYES (Southern Metropolitan) (17:25): I am standing up today to show my support to my
residents and other residents of Victoria in their petition requesting the government to cease works on
its North East Link Program due to severe environmental and economic concerns. This North East
Link is a $16 billion project, but we need to understand how big this really is. We could build homes
for or pay for the accommodation of every homeless person in Victoria with it. We could minimise
the harm done by poker machines and gambling addiction. We could provide infrastructure for
renewable power, including safer underground powerlines, and reduce the risk of catastrophic
bushfires with such money. To spend $16 billion in this way reflects misplaced priorities.
Speaking on the environment, I am most disturbed at the extent of vegetation removal permitted by
this project. The North East Link will spell the end of 25 000 trees. It will remove 150 patches of native
vegetation spread over 52 hectares of land. I cannot put my hand up to give the okay to vegetation
destruction on such a massive scale. It makes a nonsense of the government’s claim to have green
credentials.
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Finally, I want to point out to the government that the pandemic was a game changer in terms of public
policy. The dynamic and ever-changing environment brought about by COVID has led to substantial
changes in commuting, with more Victorians working from home and off the roads. We do not need
this sort of project. We need thoughtful and carefully planned infrastructure designed to best support
the real needs of our community. This project certainly does not reflect that. I completely support and
share the concerns of my residents on this issue and would like to strongly urge the government to
review the project in size and scope.
DEPARTMENT OF TREASURY AND FINANCE
Budget papers 2021–22
Ms BATH (Eastern Victoria) (17:27): I would like to make some comments on the Victorian
budget papers 2021–22. ‘Creating jobs, caring for Victorians’ is the hashtag. Actually I would like to
talk about small business services and support, and I am referencing page 78:
The Government will continue supporting small and medium-sized Victorian businesses through business
recovery and resilience mentoring services, small business support toolkits …

and away it goes. I raise this for the house in relation to the current frustrations that a constituent of
mine in Gippsland has raised with me about labour shortages and the fact that he is absolutely
struggling to get staff, both more casual labour and part time as well. He is a successful business
operator, and he has been in the business for over 30 years. I will not identify him in person, but I can
say that he has been serving the Mid Valley, Traralgon and Sale communities for many years in retail
outlets. He employs 50 people, but he is severely understaffed. He is working himself 12 hours a day,
seven days a week, to keep the businesses going. He is desperate. He said he actually will not survive;
he cannot keep those three businesses going if he cannot get workers. ‘I’ve advertised and advertised’,
he tells me, and other retail businesses are certainly the same.
He said to me that the five days of paid sick leave is going to be a real challenge for him. He feels that
it is going to create further problems in retail. He said:
… we already pay ‘sick’ leave in penalty rates. We would have to move people to PT work …

and continue to struggle to fill those shifts. He is also incredibly frustrated with the government’s inept
venturing into holidays, and he raised the issue around the AFL holiday. He said those sorts of things
are killing the small business sector, and paying those additional penalty rates in regional towns is just
not working. He also went on to inform me that the lockdowns have had a long-term impact on
operations in retail stores. There has been a loss of confidence in our retail sector, and also of course
people have been home and locked in their homes for extended periods of time. We know that Victoria
as a whole is the lockdown city of the world.
He is frustrated. He informs me that he feels that Daniel Andrews is anti-retail, and his sentiments are
backing that up. He said he has always backed young people in his own business. He has got a great
story to tell in that some of his young staff have gone all the way through and worked in his stores
while they put themselves through university, and now he has one local doctor living and working in
Latrobe Valley. They went through their casual employment working for him, so he often backs them
and will certainly upskill them and support them. One of his other frustrations, again, is still about
access, and he is really concerned that there will be a supply chain shortage if you cannot get access
to reliable work. As he said, he has got a very positive view of young people, but it is just getting them
to come in his door and accept work in his business.
One of the things that has been raised to me is about visas—491 skilled work regional visas—and
what we know from this is that Victoria has access to 500 visas allocated per year, but that is about
4 per cent of the total number of visas across Australia. If you compare that to New South Wales, they
have an allocation of around 3600, or 29 per cent, almost 30 per cent, of the allocation. So this
government could actually leverage and ask for more of these visas to create that jobs pool. We need
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to have more people. We also need to have our overseas students that can come into our universities,
and Federation Uni in the Latrobe Valley is an example, and to be able to add to that jobs pool the
government needs to activate their part of this and create more jobs and more people to fill those jobs
in our region.
DEPARTMENT OF TREASURY AND FINANCE
Budget papers 2021–22
Ms LOVELL (Northern Victoria) (17:32): I rise to speak on the budget 2021–22, which raises the
funding for public housing. I would like to just add to what I was saying earlier in the day about the
extraordinary increase in the public housing waiting list and the complete inadequacy of the
government’s investment in public housing, which even when completed would house less than a
quarter of the applicants that are on the public housing list now.
In particular I want to raise the inadequacy of the 25 per cent of that that is going to be delivered in
regional Victoria. The reason that that is completely inadequate is that under public housing waiting
lists—of the total waiting lists—36 per cent of the applicants on that list are actually in country
Victoria. Even more importantly, on the priority access list—the people who are homeless, who are
living with a disability, who have a special housing need, who are escaping domestic violence—39 per
cent are actually in country Victoria. So the government bragging that they will build 25 per cent of
the houses in country Victoria is an insult to country Victoria when 39 per cent of the applicants are
actually on the list for houses in country Victoria.
Some of the horrendous increases in country Victoria have included a 2839 per cent increase in
applications in Portland and Warrnambool. In Geelong there has been a 613 per cent increase; in
Ballarat, 637 per cent. In fact, in Geelong there are now nearly 2500 families on the priority access
list. That is an absolute disgrace. Actually there are more than 2500; there are 2860 families on the
priority waiting list in Geelong, and the total waiting list is actually 3959. In my own home town of
Shepparton the priority list has increased by 399 per cent. There were 180 on that list in 2014. There
are now 899 applications. But as I said, that is applicants—that is, 899 households. Many of those are
families, and that represents a much larger number of people.
In various areas there are huge numbers of people on the list. In Bendigo there are 1829 applications,
so 1829 families, which is an increase of 357 per cent. This government is failing Victorians, and
particularly it is failing country Victorians, when it comes to public housing. As I said earlier, the total
waitlist has blown out from 34 618 applications to 54 587 applications—that is, 58 per cent. And the
priority list has blown out from 9990 applications to 30 554 applications—that is, 206 per cent.
This government should be ashamed of its record on public housing, and I think that that is why one
of the government members tried to verbal me and to make assertions that I was anti public housing.
I was the Minister for Housing; I know the needs of people in public housing, and I know what is
needed in public housing in this state. My argument in that contribution was that you should not be
able to tell the difference between a house that is a private home, a house that is a community-owned
home and a house that is a publicly owned home, because we want to reduce stigma. We do not want
the large estates of the past; we have learned the mistakes of that. We have learned how that created
stigma, and we want to reduce stigma. We do not want people to be able to point to families and say,
‘You are from public housing’. We want those families to be integrated into the community so they
have the same opportunities as everybody else, and the government member’s contribution that
asserted that I said something else was horribly offensive to me. I felt very offended by it, and I think
that it was an attempt by that member to try and cover up the government’s complete and absolute
failure in the housing and homelessness area in Victoria today.
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DEPARTMENT OF TREASURY AND FINANCE
Budget papers 2021–22
Dr BACH (Eastern Metropolitan) (17:37): I want to draw the attention of the house once more to
last year’s budget papers and in particular to budget paper 3 and the outputs regarding the Department
of Families, Fairness and Housing, specifically regarding young people in care. It has taken me some
time to seek to interrogate these numbers. I wanted in particular to ascertain the budget allocation made
to support a document, which I think is overall a good document, called Strong Carers, Stronger
Children. This was released by the government with much fanfare in—let me find the exact date—
October 2019. It was released by Minister Donnellan. We have now got Minister Carbines. Before
him we had Minister Wynne. There was Minister Donnellan then, so this was three child protection
ministers back. It is a document with some excellent graphics in it. It is quite heavy. It has glossy paper
and some excellent photos of smiling, suitably ethnically diverse people in it. As I say, I do not oppose
any of the key aims of this document.
The minister made some grandiose statements about this document in the foreword:
… this strategy is so important; we want to ensure that carers are supported to continue providing this
invaluable role in our community.

I will go on and quote then Minister Donnellan:
Strong carers, stronger children is the first Victorian strategy for home-based carers and signifies the
Victorian Government’s commitment to kinship, foster and permanent carers …

Well, if this was so important and if the government did indeed have such a strong commitment to
kinship, foster and permanent carers, surely there would have been a budget allocation in last year’s
budget for this strategy. However, I have been staggered to learn—and I have this on good authority—
that the amount of money that the government has put behind this document, which is very glossy,
quite heavy and was released with much fanfare, is exactly zero dollars. I have been staggered to learn
that the number of the outcomes articulated in this document that have in fact been achieved is none.
This is at a time when our foster carers are under immense pressure. Our foster carers are wonderful;
I know this firsthand. As you know, Acting President Gepp, I happened to start my life in foster care
here in Victoria. These people are saints, and yet they are given nothing like the financial support that
they need from the government. For example, today a six-year-old in foster care in New South Wales
attracts $160 more funding per fortnight than here in Victoria.
You have got to look back four child protection ministers to see any increase in state payments to
foster care. Minister Wynne, who quite frankly was only ever a seat warmer in this portfolio, did not
raise the payments. Before him, Minister Donnellan did not raise the payments; he must have been
busy doing other things. Before him was Ms Mikakos—remember her? She raised the payments,
which was excellent. They are not indexed. I do not know about you, Acting President, but I filled my
car up recently; I got a dreadful shock. Foster carers have cars. Foster carers pay bills. Foster carers
have to buy uniforms. They normally do so out of their own pockets. However, this government has
not increased the funding to support foster carers over four ministers for child protection. Now, I do
not want to be unkind to Minister Carbines. I wish him every success, and he is new. In this budget
now he must increase financial support to foster carers. However, I am not hopeful.
I am advised that Minister Carbines is currently sitting on two important reviews, two important
documents, that he must release publicly. He is sitting on a review that has been carried out by KPMG
into funding structures for foster carers. Let us see it, Minister. I am advised it landed on his desk in
January. Where is it? I am also advised that this review tells government about how difficult it is for
foster carers to meet the needs of the children in their care. Let us see that document. I am also advised
that Minister Carbines is sitting on a second review that he has also already received, from Cube
consulting, into the time and economic cost of foster caring. Well, let us see that review, Minister. I
am not sure why he has been sitting on these documents. Again, he seems like a jolly good chap,
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Minister Carbines. He has certainly done his time on the other side, so I wish him well. He has only
been in the portfolio for a short time. But these are issues of incredibly long standing. Our foster carers
are saints. They do so much good in the community. They must see additional financial support in this
upcoming budget.
Adjournment
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business, Minister for Resources) (17:42):
I move:
That the house do now adjourn.

HOBSONS BAY CITY COUNCIL
Mr FINN (Western Metropolitan) (17:43): (1831) I wish to raise a matter for the attention of the
Minister for Local Government this evening. It is something that I do feel very strongly about,
particularly with regard to how some councillors are treated by their own councils, and I find it a little
bit bemusing when unelected officers seem to have more power than elected councillors. It seems to
me to defeat the purpose of having a council if you are going to allow these officers to run roughshod
over elected councillors.
I draw the minister’s attention in particular to the Hobsons Bay City Council. I am sure the minister
will agree that one of the greatest innovations in this place of recent years has been the advent of videos
of our speeches so that we can put them up on our Facebook page and our constituents can actually
see us in action, can actually be aware of the issues that we are raising, can get involved and can feel
that they are part of the process. That is a very good thing, and I have to say I have had enormous
positive feedback as a result of that initiative.
At Hobsons Bay, for a councillor to put his or her contribution on Facebook, they first must ask the
officers for permission. I find it absolutely astonishing that an elected councillor who has made a
speech at the council meeting has to then go and ask some unelected officer for his or her permission
to use the video of their speech on their Facebook page. I mean, it is their image; it is their words. They
are the ones who should decide whether it should go up or not, not some officer out the back. It seems
extraordinary to me that this situation occurs. I am reliably, I believe, informed that if a councillor was
to go ahead and post a video without the permission of the council officers, all hell would be likely to
break loose and all manner of punishments would come the way of the offending councillor.
Minister, this is just a ridiculous situation and it has to end. I am asking you, Minister, to please step
in and speak to the Hobsons Bay City Council and ensure that the councillors have total control over
what they post on their own Facebook page.
PUBLIC TRANSPORT FARE EVASION
Mr GRIMLEY (Western Victoria) (17:46): (1832) My adjournment debate is for the Minister for
Public Transport in the other place, and the action that I am seeking is for the minister to introduce a
more effective framework for authorised officers to use in order to fine those who fare evade or misuse
public transport. Recently I was speaking with a public transport driver in my electorate as well as
fellow passengers on public transport who are getting pretty frustrated with the amount of people who
walk on and off without paying. Public transport operators, such as bus drivers, are obviously not in a
position to confront fare evaders, even though it is exceptionally frustrating for them. The
responsibility to penalise fare evaders is left with the authorised officers. However, what I am being
told is that this is simply not happening. AOs have responsibility to the passenger transport company,
but they also have a responsibility to the Department of Transport. By not fining anyone on public
transport we risk undermining the integrity of the system and everyone just gets a free ride, literally.
Authorised officers attending regional cities like Geelong are not even there for long periods of time.
From what I am told, they usually operate a shift in the middle of the day, which clearly does not
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account for the breadth of fare evading. I am also told that they usually just sit there on their phones
rather than monitoring commuters. These officers need to be employed for more hours and need to
actually fine fare evaders to deter future offences. Whilst this may be a matter for the individual
companies that hire the AOs, I wonder whether they are being provided with enough funding for such
positions or how this funding relationship actually works. I believe that if AOs had a framework
provided by the department on when they should penalise commuters, it would make the consistency
of penalties much higher. The system being utilised at present is a bit beyond a joke.
Lastly, public transport operators, specifically buses, have buttons fitted in their vehicles for registering
commuters to track how many people are catching public transport. They have buttons for both
concession and full-fare customers, but there is no button for fare evaders. This means we do not
actually know the extent of the issue, but from what I am hearing from the community, it is huge. I
understand there are some people who cannot afford full fares, but that is what the healthcare card and
concession options allow for—cheaper public transport. Everyone should pay their way, and if not,
there should be enforceable penalties that make the rules clear. I look forward to the minister’s
response about how a framework could be introduced that would specify when AOs are encouraged
to penalise commuters who fare evade.
LAPAROSCOPIC SURGERY
Ms CROZIER (Southern Metropolitan) (17:48): (1833) My adjournment matter this evening is
for the attention of the Minister for Health, and it is in relation to the lack of assisted laparoscopic
machines, also known as robots, that undertake some very important work through laparoscopic
surgery, as I said. I was contacted a few weeks ago by Professor Damien Bolton, who raised this with
me. I know that he has been speaking to other MPs, and in fact my former colleague Mary Wooldridge
was very supportive of this type of technology being used in surgery. Professor Bolton invited me to
come out and be with him to see the surgery being undertaken, and of course I took that up. It has been
quite some years since I have put on theatre garb and worked in theatre—when I used to work in
theatre—and certainly the technology has made huge advancements. Now, robotic surgery, which is
used for a whole range of conditions but certainly with kidney, uterine and prostate cancers
predominantly but also gynaecological cancers, really has been shown in so many instances to be costeffective because of the reduced bed stay. Normal procedures—for, say, a prostatectomy—can take
four to five days of hospitalisation, but with robotic surgery there is just a one-night stay. So there are
huge benefits not only around length of stay but importantly for the management of pain for the patient,
the blood loss, infection rates—all of these clinical aspects that have such a big impact on a patient’s
recovery are also reduced with this robotic surgery.
These technological advancements are so important not only to help deal with patient outcomes but
also, importantly, as we face the huge elective surgery waitlist. At present, unbelievably, there are only
a couple of robots in the public health system. There are I think around 16 in the private system across
Victoria but two or three in the public system. The action I am seeking is for the government to provide
this technology to enable these robots to be in the public health system and to ensure that this is funded
in this year’s budget.
SWIMMING AND WATER SAFETY EDUCATION
Dr CUMMING (Western Metropolitan) (17:51): (1834) I speak today about another statistic of
the lockdowns imposed by the government, and the action that I seek is for the Minister for Emergency
Services to provide funding to local governments to enable them to provide more community access
to public pools and swimming lessons. Drowning deaths in Victoria have alarmingly spiked over the
last 12 months across Victoria. In the 2020–21 financial year there were 61 drowning deaths. That is
an increase by 27 on the previous year and a 40 per cent increase on the 10-year average. Even more
alarmingly 48 per cent drowned at a waterway within their residential postcode, a 79 per cent increase
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on the 10-year average. The worst statistic of all was the 90 per cent increase in drowning deaths in
private and home swimming pools. Life Saving Victoria stated in their report:
This may have been impacted by changes in people’s movements, lifestyles and behaviours during the
pandemic, negatively affecting water safety outcomes in domestic settings.

Men aged between 25 and 44 and CALD communities continue to be over-represented. This is
Victoria’s worst drowning toll in more than 20 years.
Tragically in December last year a two-year-old was pulled unresponsive from a pond in Footscray
Park and later died. Sadly, this was not the only death in Footscray Park, as six months earlier a threeyear-old girl was also pulled unresponsive from the pond and later died. At such young ages they had
had little opportunity for swimming lessons while they were in lockdown.
In December 2021 the minister released the Victorian Water Safety Strategy 2021–25. Local
government plays an important role in water safety through the provision of public pools, swimming
lessons and community facilities that include access to water. They need additional funding to enable
them to target programs to the needs of CALD communities and men as well as to make sure that
these lessons are accessible to everyone regardless of income. It would also be great for the member
for Footscray to meet with the mayor of Maribyrnong to see if there are any ways the Andrews
government could help the council regarding the historical Footscray Park. The pond is most difficult,
and I would hope that this government could find a way, historical grants or otherwise, to help the City
of Maribyrnong.
COOPER STREET, EPPING
Mr ONDARCHIE (Northern Metropolitan) (17:54): (1835) My adjournment matter is for the
Minister for Roads and Road Safety. My residents are concerned about their safety on Cooper Street,
Epping, which services Pacific Epping; the Northern Hospital; the industrial areas of Epping; and
beyond, to Campbellfield, Coolaroo and Craigieburn. Cooper Street was listed by the AAMI crash
index as one of the worst locations for car crashes and accidents in Australia in the last couple of years.
As the population of Epping and Melbourne’s north grows, the traffic is getting more and more
difficult to navigate. In order to accommodate our increasing population and the subsequent increased
volume of traffic, a solution to Cooper Street is urgently needed because the present situation is
absolutely intolerable. I did not need a community survey to work out this problem; everybody in
Melbourne’s north knows about it. The action I seek from the minister in the upcoming budget is to
upgrade the intersections of Cooper Street with smart traffic lights, particularly at the intersection of
Cooper Street and the entrance to the Northern Hospital and the intersection of Miller Street and
Cooper Street to provide a much safer passage for families in that area to get home.
TIMBER INDUSTRY
Mr QUILTY (Northern Victoria) (17:55): (1836) My adjournment matter is for the Minister for
Agriculture. I have spoken about this government’s insistence on attacking the timber industry on
seven occasions since May 2019. Seven times I have stood up in the chamber and tried to get the
government to understand the damage they are doing to regional Victoria and our timber workers.
And here I am again today. Another story reached my office, another company in desperate need due
to the lack of insight from this government. The timber industry is on its way out in Victoria. It is the
government’s goal. An end date of 2030 has been announced, but under this government’s policies
there will be no future for the timber workers of Victoria well before the 2030 date.
I will tell you the position that this family-owned company finds itself in right now. They operate a
logging business contracted to VicForests and have done so for the past 21 years. Their last contract
was awarded for four years plus two provided they buy two new pieces of equipment. So they outlaid
for a new excavator at the price of $280 000 and a processor for the sum of $320 000. They also still
owe $350 000 on a harvester they purchased only two years ago. You can do the maths on that. The
only reason they agreed to go into that much debt is that they were told the hardwood logging would
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continue until 2030, enough time to recoup these investments, except right now today they are looking
at only another three weeks of work.
VicForests are telling them that there is a court case stopping them logging due to an endangered
possum, and they cannot offer an alternative location. VicForests awarded a contract to this business
which entailed a large debt on the contractor’s behalf. VicForests ensured them six years of ongoing
work yet now cannot honour that contract. I know we have a bill coming up supposedly aimed at
reducing lawfare against the timber industry by activists, but that is not going to solve this company’s
problems. And let us be honest, this government’s sympathies lie with the activists, not the loggers.
Once again we see the Melbourne government not caring about the impact of their decisions on
regional Victoria. Minister, the action I seek is for you to work with VicForests and this logging
company to find a solution that will enable them to keep working past this looming three-week
deadline.
TRARALGON CREEK FLOODING
Ms BATH (Eastern Victoria) (17:57): (1837) My adjournment matter this evening is for the
Treasurer, the Honourable Tim Pallas in the other place. The action I seek on behalf of the Traralgon
community is for him to provide $8 million in the upcoming budget for two major redevelopments
that have been necessitated because of the major floods that Traralgon experienced on 10 June 2021.
These two particular refurbishments and brand new constructions are: the construction of a new
community hub at Glenview Park, including a comprehensive men’s shed, an indoor roller derby court
and also another functional indoor sports court, community rooms and a kitchen; and then the second
one, the second part to this, is a multi-use pavilion at Traralgon Recreation Reserve with a grandstand,
change rooms, sporting access and facilities for the sporting clubs that inhabit that fantastic area to
increase club participation but also to futureproof this venue against the floods.
On 10 June we saw the most shocking floods, the one-in-100-year floods that came through. What my
community was frustrated about was that there was really very poor Emergency Management Victoria
information about that. They were not provided with that high degree of flood warning they had
experienced in the past when it was under the local council. So various establishments were wrecked.
Their rooms were either demolished, uninhabitable or uninsurable. These included the Traralgon
Men’s Shed. They are a fantastic group of people, both men and women, who do an amazing job. Part
of their job is also to very much support each other. The Gippsland Ranges Roller Derby—President
Bodye Darvill I have spoken with on a number of occasions. They are a fantastic group as well. There
is the Traralgon and Districts Agricultural Society, the Traralgon Bridge Club and, as I said, the
fantastic football and netball club. These buildings were wrecked, and the local council has made the
flood recovery project the council’s number one priority for both their budget and for state government
budget requests for funding for this. We need to ensure that these great groups have a home to go to.
They really provide a cohesive nature for health and wellbeing and fitness in our area. They have no
home at the moment.
There is a temporary home, but of course it is uninsurable because in this flood zone now it is in a
dangerous position. The other frustration that they have is that a review that the state government was
supposed to complete has not included subject matter experts from the local area.
REGIONAL BUS SERVICES
Dr RATNAM (Northern Metropolitan) (18:00): (1838) My adjournment matter tonight is for the
Minister for Public Transport, and my ask is that the minister undertakes an urgent review of all major
regional bus networks, prioritising the Ballarat and Greater Geelong networks. Buses are the forgotten
part of our public transport system. Years of underinvestment and poor planning mean many bus
networks are unreliable, with poor connections to other transport lines, patchy services and long wait
times, and regional bus networks have it even worse.
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In Ballarat, for example, the local bus network has had no major upgrade or review since 2017. In that
time the population has expanded, putting additional pressures on the already unreliable network.
There are limited evening bus services and none after 8.00 pm, meaning many hospitality staff and
shiftworkers who rely on public transport have no reliable way of getting to and from work. On
weekends services are also few and far between, leaving locals and visitors dependent on cars to get
around the city. Current routes are poorly planned, with many taking roundabout routes that
unnecessarily extend travel time, and many routes have patchy connections with Ballarat’s train
services. While residents and the Ballarat City Council have been calling on the government and the
Department of Transport to undertake an urgent review of the Ballarat bus network, their calls have
been ignored. In fact they have been waiting four years for a promised 12-month follow-up on the
2017 review, which is yet to occur.
In Armstrong Creek, just outside of Geelong, residents are relying on a single bus service for major
residential growth areas. Bus users are required to change buses at Waurn Ponds if they wish to
continue to the Geelong CBD. Locals are begging for additional services and routes for the area, but
no new services appear to be planned.
These are problems seen pretty much across the entire regional bus network. Our failure to invest in
our bus network locks residents into car dependency, increasing congestion and vehicle pollution in
our regional cities and towns. As petrol prices continue to soar, regional Victorians are increasingly
getting a raw deal, forced to spend hundreds on fuel in the absence of any other way to travel around
their communities. A big investment in our regional bus networks would help more people switch to
public transport to ease the current cost-of-living pressures. I ask the minister to initiate an urgent
review of all major regional bus networks, with the review of the Ballarat and Greater Geelong
networks as a priority.
NORTHERN VICTORIA REGION YOUTH MENTAL HEALTH SERVICES
Ms LOVELL (Northern Victoria) (18:02): (1839) My adjournment matter is for the Minister for
Mental Health and again highlights the unacceptable lack of adequate services to help the large number
of children and adolescents suffering from mental illness within the north-east Victoria region. In
response to the tragic loss of five young people to suicide in the Goulburn Valley recently, the action
that I seek is for the minister to urgently provide the additional services needed to combat the mental
health crisis currently impacting our children and adolescents, including establishment of a dedicated
child and adolescent inpatient facility at Goulburn Valley Health and increasing funding for child and
adolescent mental health services throughout the north-east.
Recent data from the Coroners Court of Victoria regarding reported suicides in Victoria would strike
at the very core of every single Victorian. The data revealed that tragically 78 young Victorians
between the ages of 18 and 24 committed suicide in 2021. Even more heartbreaking, 23 Victorian
children under the age of 18 took their own life last year. The Goulburn Valley community has been
rocked by the passing of five young people by suicide since November last year. These figures are a
stark and sober reminder of the prevalence of mental illness in our young people, but of course they
are more than just numbers on a data sheet. Sadly each one represents the loss of a vibrant young life,
and of course each represents a devastated family of that young person left behind to carry on with
lives that will never be the same again.
On 6 October last year I raised the mental health crisis being experienced by our young people with
the minister, citing the inadequate health services available to young people in the north-east region to
deliver the help they need. I explained that young people from the region who needed to attend an
inpatient mental health facility were forced to attend Box Hill Hospital, a completely inadequate 12bed facility that services children from the eastern suburbs of Melbourne and the entire north-east
region. I called on the minister to invest funding to deliver the facilities and services needed to help
the many young children throughout the north-east suffering from mental illness, including a dedicated
child and adolescent inpatient facility at GV Health.
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For four months the minister ignored my contribution and only provided a response on 15 March.
Distraught parents continue to visit my office to raise the difficulty of accessing the mental health
services needed to support their children and adolescents. The state must do more to support these
young people and their families, so I again call on the minister to take urgent action to ensure that our
young people get the help they need when they need it.
WESTERN METROPOLITAN REGION AIR QUALITY
Ms VAGHELA (Western Metropolitan) (18:05): (1840) My adjournment matter is directed to the
Honourable Lily D’Ambrosio MP, Minister for Energy, Environment and Climate Change and
Minister for Solar Homes in the other place. This adjournment matter relates to the portfolio
responsibilities of energy, environment and climate change. In recent weeks the residents of the
Western Metropolitan Region have been subjected to an unbearable odour. As a resident and
representative of the Western Metropolitan Region I have been subjected to this horrendous smell
myself as well. Recently during hot days I am advised that local residents have been unable to turn on
the ducted cooling in their homes. This is because the odour from outdoors spreads through their entire
home when they switch on their cooling or open their windows. I understand that the residents are left
to bear the heat and wait for a wind change to push the odour in the opposite direction before they
open their windows or switch on their ducted cooling. The constant wafts and drifts of odour are
making people nauseous. Many have reported their concerns on social media and believe that the
problem is deteriorating their lifestyle.
The smell has been blanketing the Werribee, Tarneit, Truganina, Wyndham Vale and Manor Lakes
areas for weeks now. Action must be taken immediately. The action I seek from the minister is to
provide me with an update on determining what has been the cause of this odour and to provide an
explanation of what actions the government is taking or will take to overcome this growing concern
for the residents of the Western Metropolitan Region who are putting up with the smell.
EAGLE POINT PRIMARY SCHOOL
Ms BURNETT-WAKE (Eastern Victoria) (18:07): (1841) My adjournment matter is directed
towards the Minister for Education, and the action I seek is for new classrooms and toilets to be built
at Eagle Point Primary School. Given the budget is coming up and the deliberations for such it would
be a good time for funding to be allocated for that. Eagle Point Primary School is a rural school situated
in the township of Eagle Point, between Bairnsdale and Paynesville. They currently have 170 children
enrolled but lack the essential infrastructure that they desperately need. They do not have enough
toilets to service all the students, nor do they have enough available classrooms for teaching. As a
result, they have had to in the last few weeks truck in a portable toilet block. Also, due to the lack of
classrooms they have been forced to use their own library to teach classes because they have simply
run out of other classrooms.
The principal of the school, Anna Duncan, has advocated for her school and the need for a new
multipurpose room. However, the Department of Education and Training refuses to provide additional
buildings, claiming that too many students at the school do not come from the catchment area. This
response from the department is disappointing as it fails to recognise that there is limited available
housing in Eagle Point, and many of the school’s parents are required to reside in nearby Paynesville
or Bairnsdale if they still want to live close to the school. Minister, the bureaucracy and regulations of
the education department are preventing Eagle Point Primary School from getting the classrooms and
toilets needed for its students. This is unacceptable and needs intervention. I call on the minister to
speak directly to the principal, Anna Duncan, and the department of education to ensure that Eagle
Point Primary School has the essential infrastructure it needs. The action I seek is for new classrooms
and toilets to be built at Eagle Point Primary School as the principal, Anna Duncan, has been
advocating for.
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RESPONSES
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business, Minister for Resources) (18:09):
I thank members for their contributions on the adjournment debate and the various matters they have
raised for the attention of my cabinet colleagues, and I will seek responses in accordance with our
procedures and practices. I wish everyone a nice evening.
The PRESIDENT: On that basis, the house stands adjourned.
House adjourned at 6.09 pm.

